MYBJIYHA IMMPONTO3ULIA (OPEPTA) AT «AJIb®A-BAHK»
Ha YKJIaJaHHS 0T0BOpY Npo HaaaHHA nociayru «llepekas 3 kapTKu Ha KAPTKY»

1. TEPMIHU TA BUBHAYEHHS

«ABTOpM3aumis» — nependbadena mnpaBwiamu  MIIC  mpomemnypa HampaBieHHs — bankom
aBTOPH3ALIMHOTO 3aMUTY Ta OJCPXKAaHHS BIAMOBIII HA TaKWil 3alIUT y BUTISAL 03BONy abo 3a00poHHU
Ha mnpoBeneHHs Omeparmii/TpaH3akiii 13 3apaxyBaHHS TpOIIOBMX KomTiB Ha Paxynox Kaptku
OnepxyBaua Big Emitenta abo MIIC, mio 3aiiicHIO€ThCs TTpH HagaHH1 [locmyru.

«Axnent OdepTu» — miarBepmkeHHs KitieHToM 3roaum ykmacTu JlOroBip IUISXOM BHKOHAHHS
HACTYIHHX JIiH:

- nns BianpaBauka: Ha InTepHer-caiiti banky abo Ha IHTepner-caiiti IlaptHepa abo B
Meccenmxkepi (y pexumi Yaty i3 BoTOM) HaTHCKaHHS TMPOrPaMHOI KHOMKH «3HIMCHUTH OIEpariio»
a6o «llepekazatu». Ilpu 1pomMy, Ha3Ba HPOrpamMHOi KHOMKH, IO PO3MIlIeHA Ha eKpaHHii (opmi
BinmoBigHOrO I[HTEpHET-caliTy/MecceHmKkepa, MOXKE BIPI3HATHCS BiJ HaBEIEHUX Y IIboMy ab3ari
BHUIIE, ajle Ma€ OyTH aHAJIOTIYHOIO 3a 3HAYEHHSIM, a TMOPSJ 3 TaKOI MPOrpaMHOI0 KHOMKOIO (Ha Tid
camiii ekpanHiii popmi) 000B I3KOBO Ma€ MiCTUTUCH TIOCHIIAHHS Ha TeKCT OdepTH;

- st OnepskyBaya: 3aiiicHeHHs [linTBepKeHHS mepeKasy.

«AyTtentudikamis» — mnpomenypa IomaTKoBOi mepeBipkn bankom BigmpaBauka 1 Kaptku
BinnpaBHuka, 110 301ICHIOETHCS HACTYITHUMHU CIIOCO0aMHU:

- 3a Texuomnoriero 3DSecure, Ta/ado

- 3a Texnoznoriero Oxgnopazooro SMS-naposst Ta/abo

- 3a Texnomoriero look-up.

«baHk» — AKkIioHepHe ToBapucTBO «Anbda-banky», kox €JIPIIOY 23494714, Micie3HaxoKEHHS:
ByJI. Benmka BacunbkiBebka, Oy, 100, m. Kuis, 03150, Ykpaina.

«baHk-Hepe3uaeHT» — IOpUANYHA 0CO0a-HEPE3UJEHT, KA 3apeecTpoBaHa Ta € 6aHKOM abo 1HIIOH
KPEIUTHOIO OpTraHi3alli€lo 3rifHO i3 3aKOHOJABCTBOM 1HO3EMHOI JIE€pKaBH, IO BXOAMTH 10 [ 'pymnu
KpaiH (BiAPI3HIETHCA B 3aJIC)KHOCTI BiJ] HAPSAMKY TepeKasy), 1 3HaXOJUThCS 3a MeKaMu Y KpaiHH.
«baHK-pe3ueHT» — IOPUANYHA 0C00a-pE3UICHT, siIka € 0AHKOM 3TiJHO 13 3aKOHOJABCTBOM Y KpaiHU
Ta, Cepe]l 1HIIOro, Mae Airody OaHKIBCHKY JineH3ito HamionanpHoro 6aHky Ykpainu (B T.4u. AT
«Anbpa-baHk»).

«boT» — KoHTaKT Yy MecceHnmkepi mif iM‘sam «PayPayy.

«BignpaBuuk» — nepxarens Kaptku BinnpaBHuka.

«'enepaTtop OpaHopa3zoBux HUPPOBHUX MNAPOJiB» - MporpamHe 3a0e3NeyeHHs, MPHU3HAYEHE IS
cTtBopeHHs: OHOPa30BUX IU(PPOBUX TMApOJIiB, YCTAHOBIEHE Ha cepBepl baHky, 1m0 po3ramoBaHuil y
crieliaJbHOMY MPUMIILEHH] i po3MIllIeHUH y 3aXMIIeHOMY cepeioBullli baHky.

«I'pyna kpaiH» — HaCTyIH1 1HO3EMHI JIep’KaBU:

- Mns Hocnyru 3a Mexi Ykpainu:

1. Ascrpanis
ABcTpis
Azepbaiimxan
Anbanis
Amnrona
Bipmenis
banrnagemnt
binopycs
benbris
benin
Bonrapis
bocHis 1 I'epuerosuna
byran
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14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24,
25.
26.
217.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44,
45,
46.
47.
48.
49,
50.
51.
52.
53.
54.
55.
56.
S57.
58.
59.
60.
61.
62.
63.
64.
65.
66.

BenukoOpuranis
Yropumuna
B'eTnam
I"'abon
I'ana
I'Bines
Himeuunna
I'oHKOHT
['pewist
['py3is
Hanis
€rumner
3amoOis
[3painb
lanis
Ianonesis
Hopnanis
Ipnanmis
Icnanis
Icanis
ITamis
€MeH
Kazaxcran
Kambomxa
Kamepyn
Kanana
Karap
Kenis
Kimp
Kuprusis
TaiiBanb, nposiHiis Kutaro
Kysent

Jlaocbka Hapoano-/lemokparuyna PecriyOmika

JlatBisg

JIntBa
JlixTeHmreiin
JlrokcemOypr
Manarackap

Makay

MakenoHis

MarnsTa

Mapokko
Mo3am0ik
Monpgosa

Momnaxko

Mouroumis

Heman

Hirepis
Hinepmanau
Hopgeris

O6'ennani Apa6epki EMipatu
Oman

[Tanya-HoBa I'Bines



67. Ilonbia
68. Ilopryrams

69. Konro

70. Pociiicpka Depaeparrist
71. PymyHis

72. CayniBcbka ApaBis
73. Cepbis

74. Cinranyp

75. CnosauunHa
76. CrnoBeHisa

77. Tamxukucrad

78. Taimaug
79. Tanzanis, O6'eqnana Pecmy0mika
80. Tynic

81. Typkmenictan
82. TypeuunHa
83. VYramna
84. V306ekucrtan
85. ®iminminu
86. DiHnaHmis
87. ®panmis
88. Xopgaris
89. UYopHoropis
90. Yecwka PecnyOumika
91. llBefinapis
92. Ilsewis
93. Ilpi Jlanka
94. EksatopianbHa [ BiHes
95. Ecronis
96. IIAP
97. Snownis
- Jlia Ilocniyru B Ykpainy:
ABcTpis
Azep0Oaiikan
AnbaHis
Bipmenis
binopycs
benbris
Bonrapis
bocHis 1 I'epuerosuna
9. BenukoOpuranis
10. YropmuHa
11. HimeuuuHa
12. I'pertis
13. T'pysis
14. Nanis
15. I3paine
16. Ipmanmis
17. Icmanmis
18. Icrranis
19. Iramis
20. Kazaxcran
21. Kimp
22. Kuprusis
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23. JlaTBis

24. JIutBa

25. JIiXTeHITEeHH
26. JIrokceMOypr
27. MakenoHis
28. MainbTa

29. MonnoBa

30. Monako

31. Hinepnanau
32. Hopgeris

33. ITonpmia

34. Tlopryranis
35. Pociiicbka Depaepairist
36. PymyHis

37. CepOis

38. CoBauunHa
39. CnoseHis

40. TamxukucTan
41. TypkMeHicTaH
42. TypeuunHa
43. Y30eKkucTaH
44, Oinnaaais

45. dpanmis

46. XopBaris

47. YopHoropis
48. Yecbka PecmyOuitika
49, I1IBeiimapis
50. IIseris

51. EcroHis

«JoroBip» — noroBip npo Haganus [locnyru «llepekas 3 KapTku Ha KapTKy», IO YKJIAJTAE€THCS MK
bankom ta KitieHTOM HIJISIXOM ITpUEIHAHHSA OCTaHHIM 10 3anpornoHoBaHoi bankom Odepru.

«EMiTeHT» — ropumudyaa oco0a, ska BIAMOBiAa€ HACTYIMHUM Kputrepism: (1) € JIYAM YJaCHHKOM
MIIC, (ii) ynoBHOBakeHa 3fiiicHioBatu eMmicito Kaprtok Ta (iii) Bumyctmia (emityBana) Kaprky
Binnpasuuka abo Kaptky OnepxyBaua. Y pasi 3aiiicHeHHs JlokansHOro nepekasy Emitenrom Kaptku
BinnpaBuuka Tta Kaptku OpepxyBaua € Oyab-akuii bank-pesugent. Y pasi  37ificHeHHS
Mixnapoanoro nepekasy (1) 3a mexi Ykpainu Emitentom Kaptku BianpaBuuka € bank, a Kaptku
OnepxyBaua — bank-HepesuneHT Ta (2) B Ykpainy Emitentom Kaptku BinmpaBnuka € bank-
Hepe3uaeHT, a Kaptku OnepxyBaua — Oynb-sakuil bank-pe3uieHT.

«3anur» — 3BepHeHHs Kiienta 10 baHKy B €1eKTpOHHOMY BUTJIAML, 10 (POPMY€ETHCS Ta MEpeaaeTbes
ocTaHHbOMY 3acobamu [HTepHeT-caiiTy banky abo Intepuer-caiity [lapTtHepa abo Meccenmxkepa (y
pexxumi Yaty i3 borom) i1 Bkimrouae B cebe Akuent Odeptu, a TakoX iHILY iHQOpMAIIiiO, BBEACHY
Kiientom naly IntepHer-caiiti Banky/lntepHer-caiiti [laptHepa/MecceHpkepi 3 METOK HaJaHHS
fiomy Ilocnyru (nmepenik HeoOxinHoi i HanaHHs [locmyru iHdopMarlii BcTaHOBIOeThCsT baHkoM Ha
HOro BHKIIIOUHUWIA po3cyl, okpemo Juis BiampaBuuka Tta OpjepikyBaua). 3amuT HAaIlpaBisSe€ThCs
Knienrom (sik BignpaBuukowm, Tak 1 Ogep:xxyBaueM) 1o banky nursixom Akuenty Odepti.

«30epesxena Kaprka» — KapTka, pexBizutu sikoi Oynu panimie 30epexxeHi Kienrom y Meccenmxepi.
3a3HaueHe 30epexeHHs pekBi3uTiB Kaptku y Meccenmxepi 3aiiicHioeTscss KiieHToM nuisgxom ix
BBEJICHHS Ta BUOOpY MpU3HAUEHUX JJIs IBOTOo omuiil y pexkumi Yaty 13 borom, 3a yMoBU nonepeHboi
peectpanii nporo Kimienta y takomy Yari (o, B CBOIO 4epry, 3IHCHIOETBCS NIISIXOM BHOOpY
MPU3HAYEHUX JJIS LbOTO OMIii Ta pOpMYBaHHS JIOTIHY 1 MapoJIto AJs nmojaibioro gocrymny Kiientom
1o 30epexxenux HUM y Yari i3 botom peksisuris KapTok).

«InTepHer-caiit banky» — onuH 3 kaHanmiB HagaHHs [lociyru, mo € (1) CyKyMHICTIO MPOrPaMHOTO
3abe3neueHHss baHKy, B TOMy 4YMCJIi BCTaHOBJIIOBAHOTO Ha IUIAHLIETHUX KOMIT'FOTEpAX, MOOUIBHUX
TeneoHaxX Ta IHMIMX MOOUTBHUX TpHCTposix (Bkiarouaroun Cuctemy IHTepHer-cepBicy «My Alfa-
bank»), abo (i1) Odiuiiinoto IHTEepHET-cTOpiHKOI baHKy um iHIIMM BeO-pecypcoMm banky, mepemik
sSKUX po3minieHo Ha Odimiitaii [HTepHeT-cTOpiHI banky (y po3nini «Anbda-Tlepexasy).



«InTepHer-caiiT [lapTHepa» — oauH 3 kaHaniB HagaHHs [locayru, mo € (1) CyKyImHICTIO POrPaMHOTO
3abe3neuenHs [lapTHepa, y TOMy 4HMCIi BCTAaHOBIIOBAHOTO Ha IUIAHIIETHUX KOMIT'IOTEPAX, MOOUIBHUX
TenedoHax Ta IHIIUX MOOUTHHUX MPHUCTPOsiX, abo (ii) IHTepHeT-cTopinkor [lapTHepa, mepernik sKux
po3mimeno Ha O¢iuiitHii [aTepHer-cTopinui banky (y posaim «Anbda-Ilepekas).

«KapTkay - eeKTpOHHUHN TUIaTDKHUN 3aci0 y BUTIISIII €MITOBAHOT B YCTAaHOBJIEHOMY 3aKOHOJIJaBCTBOM
MOPSAKY IUTACTUKOBOI YHM 1HIIOTO BHAY KapTKH, IO, CEpel] I1HIIOro, BHUKOPHUCTOBYETHCS IS
iHiI[IFOBaHHSI TIepeKa3y KomTiB 3 KapTKoBOro paxyHKy 3 METOIO iX IepepaxyBaHHs Ha PaxXyHKH 1HIIHX
0ci0 abo 3 METOI0 OTPUMAaHHS TaKOT'O IepeKasy.

«Kaprka BinnpaBumka» — KapTka, 3 BUKOPUCTaHHSIM SIKO1/pEKBI3UTIB KOl 3rigHo mpasun MIIC
3MIIACHIOETHCS CIIMCAHHS IPOIIoBHX KomTiB 3 Paxynky Kaprku Bignpasuuka npu nagansi [Hociyru.
«Kaprka Opep:kyBaua» - KapTka, 3 BUKOPHUCTAHHSM SKOi/pEKBI3HTIB sikOi 3rigqHo mpaBui MIIC
3IIACHIOETBCSL 3apaxyBaHHs TpomioBux komTiB Ha Paxynok Kaptkum OpnepxxyBaua mpu HaJaHHI
[Tocayru.

«KapTkoBHii paxyHOK» — MOTOYHHI a0o0, y BUMaaKy Koiu EMiTeHTOM € BaHK-Hepe3uJIeHT, 1HIIHMA
(3rigHO 13 3aKOHOAABCTBOM KpaiHu baHKy-Hepe3ueHTa) paxyHoK, BiikpuThii y EmiTenTa, oneparii 3a
SKHM MOJKYTb 3/I1IICHIOBAaTHCS 3 BUKOpUCTaHHAM KapTku.

«Kuaien» — dizuuna ocoba - Binnpasauk abo Onepxysad, mo ykiana JJorosip.

«Kowmicis» — Bunaroposia banky B rpuBHsIX, 110 Tijyisirae cruiati BignmpaBHUKoM Ha KOpUCTh baHKy 3a
BUKOHAHHS OIEpaliii 3a po3paxyHKamMu 3 BUKOpUCTaHHAM KapTkum mpu Haganai okpemoi [locmyru.
Po3mip Kowmicii Bu3nagaerscs Tapudamu.

«JlokanbHUIl mepeka3» — Iepeka3 KomTiB MK KapTKOBUMH paxyHKaMmu, L0 31MCHIOETbCA B
pesynbTari HamanHs llociyru, B mpormeci HanaHHS SIKOI BHKOPHCTOBYIOTHCS pekBi3uTH KapTku
Binmpasuuka ta Kaptku OnepsxyBaua, 1110 BulyiieHi (emitoBani) bankaMmu-pe3uieHTaMu.
«MecceHaxep» — OAMH 3 KaHauiB HamaHHsA [locimyrm, mo € Oyab-fKOo0 (-UM) 3 HACTYITHHUX
KOMII ‘I0TEepHUX mporpam/ceppiciB/noaatkis: «Telegramy», «Viber» abo «Facebook messenger».
«MixHapoaHuii mepekas» — mepeka3 KomTiB MiX KapTKOBUMHU paxyHKaMu, IO 3IiHCHIOETHCS B
pe3yabTati HamaHHs [lociyry, B mporeci HagaHHs K0T BAKOPHCTOBYIOTHCSI PEKBI3HUTH:

(1) o mepekasiB 3a mexi Ykpainu - Kaptku BianpaBuuka, mo BumyiieHa (emiroBana) bankom,
ta Kaptku OnepixyBaua, 1o BumnymieHa (emiroBana) baHkoM-Hepe3uICHTOM;

(2) nna mepekasiB B Ykpainy - Kaptku BimnpaBauka, 1o BumynieHa (emitoBana) baHkoM-
HepesugeHToM Ta Kaptkm OpepkyBaua, mo BumymieHa (emiToBaHa) Oynb-sikuM baHk-
PE3UIEHTOM.

«MIIC» — Mi>KHapOIHa TIaTiXHa cucTeMa (a came, Visa abo MasterCard).

«Homep mnepexka3y» — BHM3HaueHUN 1 3reHepoBaHuMi BaHKOM yHIKanpHUN HOMeEp, 11O € 3aco0oM
inentudikanii Iepexasy mo ID, mae mudpoBy popmy (Bix 8 no 20 cumBodmiB) Ta skuil OpepxyBau
OTPUMYE OJTHHUM 13 TakuX IUIAXiB: (1) AKko 3anuT 3 MeTor HamauHs [locayru nuisixom [lepekasy mo
ID odpopmneno BianpaBuukom 3acobamu InTepHer-caiity banky abo Intepner-caiity Ilapthepa, - y
SMS-noBitomnenni Ha Homep Ttenedony OpepxkyBaua abo (ii) SKIIO0 3amuT 3 METOIO HaJIaHHS
IMocnyru mumsixom Ilepexasy mo ID odopmneno BignpaBHukom 3acobamu Meccenmxepa, - y
MOBIAOMJICHH] uepe3 Takuii Meccenmxep.

«Homep Tenedony» — HoMep MOOITBHOrO TeaeoHy, MOBITOMIICHUN BinnpaBHUKOM IHIIOMY, HDK
bank, Emitenty Kaptku BinnpaBuuka mns migkmtodeHHs miei Kaptku no Texnomorii 3DSecure abo
noBigoMieHu BignpaBaukoMm baHky iHIIMM criocoOOM 1 Ha MiACTaBi iHIIUX MPaBOYUHIB, YKIaICHUX
BianpaBaukom 13 bankom, 1m0 g03Bosisie baHKy BU3HAYMTH Takui HOMEpP MOOLIBLHOTO TeleoHy Ha
nijcTaBi 3a3HadeHoro BinmpasHukoMm npu odopmiteHHi 3anuty Homepa Kaptku BianpaBHuka.
«Homep Tesedony Opep:xkyBaua» — HoMep MoOUIbHOrO Tenedony OnepkyBaya, IO 3a3HAuYEHUI
BinnpaBaukom npu odopmiieHH1 3anuty 3 MeToro HagaHHs Homy [locimyru nusixom I[epekaszy mo ID.
«OnHopa3oBuii nM(ppPoBHIi MAPOJIb» — CYKYITHICTh 1aHUX, CTBOpeHa 3acobamu Texnounorii 3DSecure
abo, skuo KapTka He miaATpuMye 110 TEXHOJOTII0, - 3aco0amu ['eneparopa OHOpPa30BUX HUPPOBUX
napoJiiB. Y pasi 3acTocyBaHHs 3aco0iB I'enepaTopa OqHOpa30BUX HU(POBUX MAPOIIB TaKa CYKYIHICTh
JAHUX CTBOPIOETHCS MUIAXOM KPHUNTOTPAiqHOTO TEPETBOPEHHS HA0OPYy eNEeKTPOHHHUX JIaHUX
(pexBizutiB OdepTtn i morounoro yvacy). OnHopazoBuil 1M(pPOBHUNA Maposib TO3BOJSE MiATBEPIUTH
LUTICHICTh HaOOpy naHux BiampaBHuka 1 mpoBectu AyrteHTudikanito. OmHopa3oBuil nmudpoBuit
1apoJib BUKOPUCTOBYETHCS JUISl MIATBEPPKEHHS KOXKHOro 3anuTy BianmpaBHUKa Ta MOBIIOMIISETHCA
iomy EmitenTom abo banmkom y SMS-moBimomiieHHI a00 HUISIXOM 3BepHEHHS BigmpaBHUKOM 10
KOHTAKT-LEHTPY/CIY>)KOM MIATPUMKH (3a]I€KHO Bix crnocody AyTeHTHdIKamii Ta MNiAKIIOUEHHS
Binnpasuuka/Kaptku BignpaBuuka po0 mnociayru SMS-6ankinry). Bsenenns OnpHopazoBoro



QG poBOro Maposto mATBEpKYEThCs BimnpaBaukom: (1) y pa3i CTBOPEHHsI TAKOTO TAPOJII0 3ac00aMu
Texnonorii 3DSecure — nuisxom HaTHckaHHs Ha IHTepHeT-cropinui Emitenta Kaprku BinnmpaBHuka
BH3HAYEHOI OCTAHHIM MPOrpamMHOI KHOMKH abo (2) y pa3i CTBOPEHHS TAaKOTO IApOJII0 3aco0amu
I'eneparopa OpHopa3oBux HUGPOBUX MAPOJIIB - M[UIAXOM HATUCKAaHHS Ha [HTepHeT-cailTi
banky/Intepner-caiiti [lapTHepa mporpamMHoOi KHOMKH «3aiACHUTH omeparito» abo «llepekazatmy.
[Tpu npomy, Ha3Ba MPOrpaMHOI KHOIKH, II0 PO3MIIIEHAa HAa eKpaHHii ¢opmi BianosigHOi [HTepHET-
cropinku/[HTEpHET-CaliTy, MOXE BIAPI3HIATHCS BiJ HAaBEICHHUX Yy I[bOMY a03alll BHINE, ajie Mae OyTH
aHAJIOTIYHOIO 32 3HAYCHHSM, a TIOPS 3 TAKOI MPOTrPaMHOI0 KHOIKOIO (Ha Tii caMiil ekpaHHii Gopmi)
000B‘s13KOBO Ma€ MICTUTHUCh ITOCUIIaHHA Ha TekcT OdepTH.

«Omnepatop MOOGLIILHOTO 3B'I3KY» — IOpUANYHA 0c00a, 1o yKiana i3 KilieHToM noroBip nmpo HagaHHS
MOCIYT PyXOMOTO (MOOIIBHOI0) 3B'I3Ky a00 IHIIMI aHAJOTIYHMI JOroBip, Y paMkax sikoro Kiienrty
OyB Hagauuii Homep tenedony/Homep Tenedony OnepxyBaya.

«OpepxyBauw» - nepxxatens Kaprku OnepxyBaua.

«Omnepanis» — nedeToBa Tpan3akiis 3a Paxyakom Kaptku BianpaBauka i3 311iCHEHHS PO3PAaXyHKIB Y
0e3roT1iBKOBii (hopMi 3 METOI 3apaxyBaHHSA I'poIIOBHX KowTiB Ha Paxynokx Kaptku OpnepixyBaua,
iimioBana Kimientom uepe3 bank 3 Bukopuctanasam KapTku/ii peKBi3UTIB.

«Od¢eprar» - usg [Ty6miuyna nponosuuis (Odepra) AT «Anbda-bank» Ha ykiagaHHs JOTOBOPY PO
HajlaHHs nociyry «llepekas 3 KapTKu Ha KapTKy».

«Od¢iniiina Intepuer-cropinka banky» — IHTepHer-cTOpiHKa baHKy 3a €JIEKTPOHHOIO aapecoro
www.alfabank.ua.

«ITapTHep» — 1opuanyHa oco0a, 1o ykiana i3 bankom moroBip, Ha miacTasi skoro BinmpaBHuk Mae
MOXKIUBICTE 3aiiicauTH Aknient Odeptu Ta ckopucrtaTucs [locmyror, oOpMUBIIN Ta ITEPEAABIIN 10
banky BinnosinHuit 3anut 3acobamu [HTepHer-caiity [laptHepa B yctanoBiaeHoMy OdepToro Nopsaxy.
«Ilepexa3 mo ID» — mepekas3 rpomoBux KomTiB B pe3ynbrati Onepamii npu naganxi [locoyru, B
3anuTi Ha HaAaHHA sKkoi BiampaBhuk, 3amicTh pekBi3uTiB KapTku OpepkyBaua, Bkazye Homep
tenepony OpepxkyBadua abo 3amuT Ha HaJaHHSA KO OQOPMIIOETBCS BinmpaBHHUKOM 3acobamu
Meccenmkepa Ta Ipu IIbOMY B 3amuTi HE BKa3yloThcs pekBizutu Kaptku OpepkyBauda (OnepixyBad
BHU3HAYAETHCS LUIIXOM 00paHHS BiAampaBHHKOM BiAMOBIIHOTO KOHTakTy y MecceHmxkepi), 3 METOIO
MOJABIIOTO 3apaxyBaHHs KomTiB Ha PaxyHok Kaprtku OpepxyBauya, 3HiHCHEHHS SKOTO
3abe3neuyerbcsi bankom Ha miacrasi I[linTBepmxenHs mnepekasy OpnepxkyBauem. Jlisi yHUKHEHHs
Henopo3yMinb, TepMiH «Ilepekas mo ID» Bkirodae B cebe TpaH3aKIlii i3 CHUCAHHS TPOIIOBUX KOIITIB 3
Paxynky Kaptku BinnpaBHuka Ta 3apaxyBaHHs IuX KowTiB Ha PaxyHok Kaptku OnepxyBaya.
«IlinTBepaskeHHs Mepeka3y» — BUKOHaHHS Opep:KyBaueM HACTYNMHUX A1l mpu HagaHHl [locmyru
nuaxom Ilepekasy mo ID: (i) sixkmo 3anut 3 Meroro HamanHs [locayru msxom [lepekaszy mo ID
opopmiieno BinmpaBHukom 3acobamu IHTepHer-caiiTy banky abo Inrepner-caiity Ilapthepa,
nepexia Ha BeO-cTopiHKy [HTepHer-caiity banka 3a mocunaHHsIM, OTpuMaHuM y SMS-NoBiIOMIIEHHI
Ha Homep Tenepony OneprkyBada, abo (1) sikiro 3anuT 3 Meroro HaaanHs [locnyru nuisixom Ilepekasy
no ID odopmneno BiampaBHukoM 3acobamu MecceHpkepa, - MepexiJi Ha IHIIY eKpaHHy ¢Gopmy
Takoro MecceH/pkepa 3a TOCUJIAHHSM, BKa3aHUM Yy OTPUMaHOMYy depe3 1eil Meccenmxkep
MOBIOMJICHHI, Ta JIaji, He3alle)HO Bija kKaHay HagaHHd [lociyru, (ii) BBEACHHS Y BiMOBIAHUX MOJIAX
ekpaHHoi Qopmu Takoi (-ro) BeO-ctopinku/Meccenmkepa (y pexumi UYary i3 borom) Homepy
nepekazy, Homepy Kaptku OpnepxyBaua Ta iHIIOI HeoOXigHoi 1 HagaHHs [locmyru iHpopmanii
3riJHO eKpaHHOoi ¢opMu (mepenik HeoOXigHoi ais HagaHHa [lociayru iHGopMalii BCTaHOBIIOETHCS
bankom Ha Horo BHUKIIOYHMH po3cyn), a TakoxK (ill) HaTMCKaHHS MPOrpaMHOI KHOMKU «3AiHCHUTH
onepaiiro» ado «llepekaszatuy». Ilpu npboMy, Ha3Ba MPOrpaMHOI KHOIIKH, 110 PO3MIIICHA Ha €KPaHHII
dopmi BiamoigHoi (-ro) BeO-cropinku/MecceHmkepa, MOXKE BiIPI3HATUCS BiJl HABEICHUX Y LBOMY
ab3ari BuIle, ajie Mae OyTH aHAJIOTIYHOIO 32 3HAUEHHSM, a MOPAJl 3 TAKOK MPOrPaMHOI0 KHOMKOO (Ha
Till caMmiit ekpaHHiil popmi) 060B SI3KOBO Ma€e MICTUTHUCH OCHIIaHHS Ha TekcT Odeptu

«Ilocayra «Ilepeka3 3 kapTkum Ha kapTky»» abo «Ilociayra» — mocinyra banky 13 3a0e3neueHHs
BUKOHaHHA Oneparii/Tpan3akiii i3 3apaxyBaHHs IpoIIoBUX KomTiB Ha Paxynok Kaptku OnepxyBaua,
ska Hajaetbes KiienTy Ha mizncraBi 3anmuTy 1 BKJIIOYae B ceOe TEXHOJOTrIYHE Ta iHQopMmarlliiiHe
oOciTyroByBaHHsI po3paxyHKiB 3a Omneparieto/Tpan3akiiero 3rigno npasun MIIC mis cepsiciB Visa
Direct/MasterCard MoneySend.

«Paxynok Kaprku BinnpaBuuka» — KaptkoBuii paxyHOK, onepaiiii 3a SskM MOYTb 3111 {CHIOBaTHCS
3 BUkopuctanusaMm Kaptku BinnpaBHuka.

«Paxynok Kaptku Opaep:kyBaua» — KapTkoBuil paxyHoOK, oneparii 3a SKUM MOXYTb 311 CHIOBaTUCS
3 BukopuctanuaMm Kaptku OnepixyBaya.



http://www.alfabank.ua/

«Cucrema Inrepuer-cepBicy «My Alfa-bank»» a6o «MAB» — onuH 3 kananiB HagaHHs [locmyrw,
0 € MPOrpaMHO-amapaTHUM KOMIUIEKCOM, SKHi 3a0e3nedye aucTaHiliiHe (To0TO, 3a JOMOMOIOO
[HTepHEeT-KaHAIB 3B’I3Ky) 00CIyroByBaHHs (B TOMY YHCIIi IUCTAHIIHHE PO3MOPSHKEHHS paXyHKaMK
Ta OTPUMAaHHs pi3HOro poxy iHdopmauiHux mocayr) Kiienris, siki ykianu i3 bankom BiamoBiaHi
JIOTOBOPH Mo OaHKIBChbKe 00ciyroByBaHHs Gi3ndHNX 0Cci0 B AT «Anbda-bank». MoOiIsHUN 101aTOK
«Anbda-Mobaitnm» € yactunoro Cucremu Intepuer-cepicy «My Alfa-bank».

«Cyma mepeka3y» — cyma rpoIIOBHX KOMITIB y rpuBHAX (s JlokanbHUX mepekasiB) abo mosapax
CIOA um eBpo um rpuBHS (An1 MDKHApOJHHMX IepeKas3iB), IO BKa3zaHa BianpaBHUKOM MpH
odopmiieHH1 3anuTy 3 MeTOIO ii lepekasy Ha Paxynok Kaptku OnepxyBaua.

«Ctoponmn» — croponu 3a JloroBopom (bank ta KitieHT BimoBiIHO).

«Tapugu» — tapudu banky 3a mamanus [locmyr, sxi po3mimeni Ha Odiniiiniii [HTEepHET-CTOPIHII
banky.

«Texnoaoris OaHopa3zoBoro SMS-napoJisi» — oauH i3 crioco6iB AyreHTudikarii, o 3A1HCHIOETHCA
bankom HactynmHuM unHOM: bank Hampasisie Ha Homep Tenedony BinnpaBanka SMS-noBigomiteHHs,
mo MictuTh OqHOpa30BUi HUGBPOBUI Mapob, IKU BinnpaBHUK MOBHHEH BBECTH Ha eKpaHHIN Gopmi
MOPsIA 3 BBEICHHIM 1HIIMX MMapaMeTpiB mpu oGopmiIeHH] 3anuTy. Y BUIAJIKY, SKIIO BianpaBHUK HE
BBOJUTH, a00 BBOAMTH Takuih OnHOpasoBuid HU(GPOBUN MMaposib MOMWIKOBO, baHK Mae mpaBo
BiMoBHTH BinnpaBuuky B HaganHi [Tociyru.

«Texnoaoris 3DSecure» - texuosnoris, po3podiacaa MIIC (y Bumaaky i3 MIIC Visa mae Ha3By
«Verified by Visa», y Bunanky i3 MIIC MasterCard mae na3zBy «MasterCard SecureCodey») s
3a0e3neueHHs MiABUIIEHOT Oe3neKku mpoBeneHHs onepaiiid mo Kaptkam y mepexi [ntepuer. B pamkax
naHol TexHosorii ocoba BimnmpaBHuka 3acBiguyerbcs Ha cepBepi Emitenta Kaprtkm BimnmpaBruka 3
000B's13k0BOI0 reHepartiero OgHopa3oBoro MudpoBoro mapois BianosiaHo a0 crangaptis MIIC. Ilpu
onepxanHi EmitenToM Bin banky aBTopm3amiiiHoro 3amuty mo Kaprmi BimnpaBHuka Ha BHAATKOBY
omepaifito B Mepexi [HTepHeT, mpoBoauThcs TeHepanis OIHOpPa30BOro HHUQPPOBOrO MapOIs,
BimmpasieHHs #oro SMS-noBimomienHsm Ha Homep TenedoHy, 3 HACTYIHOIO IEpeaapecallicro
Binnpasuuka 3 [ntepuer-caiity banky/Intepuer-caiity [laptHepa Ha [HTepHeT-cTopinky EmiTenTa 1t
BBeJIeHHA BianpaBHukoM otpuMaHoro OgHOpa3oBoro mudpoBOro mapois Ha MPU3HAYCHIH JJIS [BOTO
ekpaHHiil ¢popMi. Y Bumaaky sSKuo BignmpaBHUK HE BBOAWTH, a00 BBOAUTH OqHOpa3oBUil 1U(MPOBHIA
napoJib MOMUIIKOBO, EMiTeHT Biampasise banky BiamoBias i3 3a00oponoro Ha nposeneHas Oneparii. B
iHIIIOMY BHUMAIKy EMITeHT pogoBxye 00poOKy aBTOpU3AIIIIHOTO 3aIUTYy.

«Texunonoris look-up» - oxuH 31 cnoco6iB AyreHTudikarii, Mo 3MiHCHIOETECS baHKOM HAaCTYITHUM
yruHOM: bank npoBoaute ABTopu3anito no Kaprui BinnpaBauka Ha cymy 1,00 rpuBHS 3 BKIIOUEHHIM
OnnopazoBoro 1udpoBoro napoito y nani Apropusaitii. Otpumasiyi Takuii OgHopazoBuil udpoBuit
napoJib B Hajicianomy Emitentom SMS-moBizomienHi abo Oe3nocepelHbO0 B KOHTAKT-LEHTI/CIy k01
miaTpuMkn Emitenrta, BianpaBHUK BBOAWTH HOro Ha ekpaHHiM (opMi MOpsiaA 3 BBEACHHAM IHIIHX
napameTpiB npu ¢opmyBaHHI 3anuty. Y BUMNAJKY, SKIO BilnpaBHUK He BBOJIUTH, a00 BBOJIUTH
OnnopazoBuit M(pPOBHI Maposib MTOMUIKOBO, baHk Mae mpaBo BiAMOBUTH BijanpaBHHKY B HajaHHI
[Tocmyru.

«YaT» — ekpanHa (opma MecceHmkepa, 110 MpU3HAueHa A OOMIHY TEKCTOBUMH Ta I1HIIUMHU
MOBiJJOMJICHHSIMU MiXK HOTO KOPHCTYBa4aMH B PEXKHMI peaibHOro yacy (online).

«Iaxpaiicbka Onepanisi» — Onepariisi, sika MpoBoaUThCS 3a Jornomoror Kaprku Binmpasnuka, ii
nyOnsky 4 iHpopMarii mpo ii peKBI3UTH, BHKOpUCTaHI 0e3 ao3Boity BimmpaBuuka. Illaxpaticrka
Omnepariss Mo)ke MpPOBOAUTHCH IO BTpaudeHiil/BukpajeHii/miapobnenii Kaptui, a Takox 3
BUKOPHUCTAaHHSM OTPUMAHHX INAaXpPaiiChbKUM NUISXOM JaHHUX MpPO pekBi3uTH KapTku, HEOOXimHUX IS
3nificHeHHs Onepartii.

«SMS» — Short Message Service (mociayra KOPOTKHX TIIOBIIOMJIEHB), CHCTEMa, IO JO3BOJISE
BIJIIPABJISITA Ta OTPUMYBATH TEKCTOBI MOBIIOMIICHHS 33 JONOMOro0 nociayr Onepatopa MOOiITLHOTO
3B’SI3KY Ta 32 HASIBHOCTI BIJMTOBITHOTO MOOUIBHOTO TelehoHy.

2. 3AT'AJIBHI ITIOJIOKEHHA

2.1. g Odepra perymtoe BigHOCHHN Mk bankom Ta Kitientamu ctocoBHO HaaHHs octanHIM [locmyr.
Odepra cxiagaerbes 3 bOro AokymeHTa Ta Tapudis. [Ipu ipomy, Tapudu € HEBiL ' €eMHOIO YaCTHHOIO
OdepTn.

2.2. Odepra miANHCYEThCSI YIOBHOBAKEHUM TMPEACTaBHUKOM baHKy Ta € myONidyHOI MPOMO3UINE0
(odeproro) banky mo HeBH3HaUEHOTO KoJia (pi3uuHUX OCiO - mepkareniB KapTok cTOCOBHO yKJIaJaeHHS



Horosopy. Ilpuennanns Knienta no Odeprtu BinOyBaeThes B 1ioMy, KilieHT He MOKe 3aITpOIIOHYBATH
banky cBoi ymoBu /lorosopy.

2.3. Odimiitae onpumtogaeHHss Odeptr 3 MeTor0 03HaomIieHHs (i3uYHNX 0cib - aepskareniB Kaprok
3 11 3micToM 37iiicHIoeThCsl Bankom nuisixoM po3mimeHHs Tekcty Odepru Ha Odiuiiniid [aTepuer-
cropinmi banky. Odepra HaOupae YMHHOCTI 3 AaTH i OQIIIHHOTO ONMPIIIIOAHEHHS Ta JI€ J0 JaTH
onputoHeHHs Ha O¢iuiitHii [aTepHer-cropinui banky 3asBu npo Biakiukanus OdepTH.

2.4. Ilpuennanns Kmienra no Odeptu 3aiicHioerbes nuisixom Akmenty Odeptu. DakT 3aiiicHEHHS
Axuenty Odeptu posrisgaersess Ctoponamu sk npuidHATTS Kiientom nmponosumnii banky ykmactu
Horosip. 3miicHenusm Axunenty Odeptu KiieHT miaTBepkye CBO€ O3HAMOMIICHHS Ta TIOBHY,
0e3yMOBHY 1 OCTaTOYHYy 3rofy 3 yciMa ymoBamu OdepTH, a TaKOK CBOE BOJICBUSBIICHHS CTOCOBHO
MIpUETHAHHS 10 Hei.

@ikcanis Akuenty Odeptu 3milicHIoeTbcst baHKOM B eleKTpOHHOMY BHIUIAAI 1 30epiraerbcs B
anapaTHO-TIpOrpaMHOMy KoMiulekci banky. CTOpOHM MOTOMKYIOTHCS, IO BHMIIMCKH 3 amapaTHO-
nporpamMHoro komiuiekcy banky, a tTakox Ilaptaepa (y pasi maganss [locmyru yepes IHTepHer-caift
[TapTHEpa) MOKYTh BUKOPHCTOBYBATHCH K JOKA3U IPHU POl CIOPIB, Y TOMY YHCIi B CYJOBOMY
MOPS/IKY.

2.5. Koxen [loroBip i€ 1o BiTHOIICHHIO 0 OJHI€T KOHKpeTHOI [lociayru, BBaXKAaeThCs YKIIAJICHUM 3
MomeHTy Axkuenty Odeptu i 1€ 10 MOMEHTY NMOBHOTO BUKOHaHHS CTOpoHaMH 3000B'si3aHb 32
JloroBopoMm, a came: (i) HamanHs bankom Ilocmyrm B moBHOMY o0cs3i W orutatu BimmpaBHUKOM
Kowmicii abo (ii) orpumannst bBankoMm B pe3ynbTati 37aiiicHeHHsT ABTOpHU3allii 3a00pOHU Ha MPOBEIACHHS
Onmnepauii/Tpan3akuii i3 3apaxyBaHHs TIpolnoBux komTiB Ha Paxynok Kaptku OpepikyBauya abo (iii)
BimMoBu bankom Kiienty B Hamanui [lociayrm 3rimHo monoxenb miei Odeptu abo (iv) BiAMOBHU
Knientom Bin orpumanss [lociyru 3rigHo nonoxens uiei Odeptu.

2.6. Micuem yxnaaenns JloroBopy € micuie3HaxomkeHas banky.

3. YMOBHM HAJIAHHS MOCJOYT

3.1. IIpeamerom Jlorosopy € Haganus Kimienty [Tociyru Ha miacTaBi 3a3HadeHoil B 3anuTi iHGopMalrii.
3.2. Haganns [locnyru 3aiiicHioeThest bankoM y BctaHoBiaeHoMy OdepToro MopsaKy Ta 3a HaCTYIHUX
YMOB:

e y baHky HasiBHa TeXHIYHAa MOKJIMBICTb JJIs HaJaHHA KOHKpeTHo1 [Tocmyru;

e KirieHTOM 3amOBHEHO BCi pekBi3UTH (110Jis1) ekpaHHoi popmu [HTepHeT-caliTy banky/InTepuer-
caiity [lapTHepa/Meccenpkepa, siki HeoOXiH1 ui opopmieHHs 3anuTy Ta HajaHHs [locnyry;

e baHKOM OTpHUMAaHO HAJIEKHUM YHHOM COPMOBAHMN 3amuT;

e Kaprku Ta KapTkoBi paxyHKH, 110 3aCTOCOBYIOThCS B Omeparii/TpaH3akiii 13 3apaxyBaHHS
rpomoBux KomTiB Ha Paxynok Kaptku OpnepkyBaua, BiANOBIJAIOTH YMOBaM, HaBEACHHUM Y
n.4.1 Odepry;

e Omnepauis/TpaH3akuis 13 3apaxyBaHHs rpomioBux komTiB Ha PaxyHok Kaptku OpnepxyBaua
iHiIifloBaHa B MeXax JiMITiB, BcTaHOBIeHUX 11.4.2 OdepTu;

e BiampaBHHKOM YyCHIIIHO TpoineHo AyreHTH(]iKamifo (3 ypaxyBaHHSM TNOJOXeHb 11.3.2.1
Odeptn);

e B pe3ynbTaTi 3ailiCHeHHs ABropu3alii baHkoM oTpuMaHO [O03BUI Ha TPOBEICHHS
Onepartii/Tpan3axiii i3 3apaxyBaHHs rpomoBux KomTiB Ha PaxyHok Kaptku OnepxyBaua;

e BianpaBHukoM HajaeXHUM YHHOM Ta B TOBHOMY 00cs31 crutaueHo banky Kowmicito;

e vy pa3i HamauHs [locnyru nuisixom Ilepekaszy mo ID - OpepxxyBadem 311MCHEHO HaJIeKHE
[TinTBep/rKeHHS Mepekasy B CTpok 10 95 (1eB’SHOCTO M’STh) TOJMH 3 MOMEHTY HaJliCIIaHHS
bankom: (1) sikmio BignosigHuit 3anut odopmieHo BiampaBaukoMm 3acobamu [HTEepHET-caiiTy
banky abo Inreprer-caiitry IlaptHepa, - SMS-noBimomnenHs i3 BignoBimHuM Homepowm
nepekasy Ha Homep tenedony OpepkyBaua abo (2) sKuio BignoBigHUM 3anmuT odopMiIeHo
Bianpasaukom 3acobamu MecceHmkepa, - MOBIIOMIIEHHS 13 BianoBinHuM Homepom nepekaszy
3aco0amu Takoro Meccenpkepa. ¥ Bumnajaky BigmoBu bankom B HaganHi [locioyru Ha miacTasi
nopymieHHs: 1iei ymoBH, llocmyra BBaxaeThcs He HamaHow sk OpepkyBady, Tak 1
BignpaBuuky, B pe3yinbTari yoro crnucani 3 Paxynky Kaprtku BiampaBHuka B pe3ymnbTarti
npoBeaeHHss Omneparlii rpomoBl KOIITH HE HAIAraloTh 3apaxyBaHHIO Ha Paxynok Kaprtku
OpnepxyBaua Ta moBepratoThesi bankom BimnpaBuuky (Bkitouyaroun cymy Kowicii) 3rigHo
npasua MIIC.



3.2.1. Sxmo 3anut odopmiieHo BimmpaBHukoMm 3acobamu Meccenmkepa, Takuii BignmpaBHUK
3BUIBHAETBCA BiJ OOOB‘S3KOBOTO MPOXOPKEHHS AyTeHTHdIKallii, 32 BUKIIOYEHHSM HACTYITHUX
BUIIAIKIB:

e Ormepauis iHimitoeTbess BiampaBHukoM 3 BUKopHcTaHHAM KapTku/ii pekBi3WTIB, IO HE €
36epexenoro KapTkoro;

e Ormeparisa iHimiIOeThCA BinmpaBHuKoM 3 BHKOpUCTaHHSIM 30epekeHoi KaprTku, 3a sKoro
panime He Oys1o iHimioBaHo xoaHO1 Onepairii 3rigHo 1iei Odeptu 3acobamu MecceHkepa;

e cyma Omnepauii nepesurrye 1000,00 rpH. (ogHy THCS4y TpuBeHb 00 KOTI.);

e Ormeparisa iHiOitOeThCsA BiampaBHuKOM 3acobamu MecceHmkepa B paMKax HaJaHHS HOMY
[Tocnyru nuisixom Ilepekasy no ID ta, mpu mipomy, OnepikyBad 3a miero Onepartiero Brepiie
Buctynae OxepxxyBaueM 3a Oneparisimu, 1o Oynu iHimiioBaHi 3rigHo mi€i OdepTu 3acobamu
Takoro MecceHpkepa (BctaHOBiIeHHA Opep)kyBaua 3 LI€I0 METOH 3IIMCHIOETHCS 3a HOro
00JIIKOBHM 3amicoM y MecceHukepi).

3.3. bankom npuiiMarOThCs 3anuTH:

e y pasi 3mailicHeHHs JIoKaabHOrO mepekasy - Juine cTocoBHO Tux Omepariii/TpaH3akiiii i3
3apaxyBaHHs TpOLIOBUX KomITiB HAa Paxynok Kaprku OnepkyBaya, ki BUpakeH1 B TPUBHSX;

e vy pasi 3xaificHeHHs MDKHapOJIHOTO TEpeKa3y - JIMIIEe CTOCOBHO TuX Omepaliii/TpaH3akiii i3
3apaxyBaHHs rpomoBux komTiB Ha PaxyHok Kaptku OpepxyBaua, sKi BUpaXkeH1 B Jlojapax
CIIIA abo €Bpo ab0 B I'pUBHSIX.

3.4. Kowmicis po3paxoByeTbcsi 3rifHo TapudiB Ta BrimodaeTscsi baHkoM B 3araibHy Cymy
aBTOpH3ALiiHOTO 3amuTy, 3aiiicHeHoro mo Kaproi BignpaBauka ¥ mijisrae yTpuMaHHIO 0e3
JOJaTKOBUX po3nopsukeHb (akuenty) BinnpaBuuka 3 Paxynky Kaprtku BianpaBHuka monan cymy
Omepartii B JaTy CIIMCaHHS OCTaHHBOI 3 TAKOTO PAXYHKY.

[Ipu usomy:

3.4.1. Cnnara Bu3Hauenoi Tapudamu Kowmicii 3upilicHIoeTbess B rpuBHsX. Skmo po3mip Kowmicii
BcTaHOBJIeHUH Tapudamu y NpoleHTHOMY CHIBBIAHOIIEHH] A0 cyMu Omnepariii, TO, y BUNIAAKY KOJIH
Bamrota Onepariii € BiIMiHHOIO Bijl rpuBHi (TOOTO, pu 3aiiicHeHHI MiXKHapoaHOTO mepekasy), Komicis
CIUIaYy€ThCS Y TPUBHEBOMY EKBIBAJICHTI, SKUH PO3PaxOBYETHCS 3a OQIUIHHUM KypCcOM TPHUBHI 0
nonapy CIIA a6o eBpo (3amexHo Bij Bamotu Omeparrii), BcTaHOBJIGHUM HamioHanpbHIM OaHKOM
VYkpainu Ha geHb 00poOku kiipuHrosux 3BiTiB MIIC 3a Omnepatieto, To0TO B3aemo3zaniky 3 MIIC Ha
6ananci banky (mani B ubomy myHKTI 3.4 — «Odimiitauii Kype).

3.4.2. Slxmo Bamota Paxynky Kaptku BinnpaBHuka BigMmiHHA BiJ TpuBHI (TOOTO, MpH 3/iHCHEHHI
MixHapoaHoro mepekasy), To crutata Kowicli 311HCHIOETBCS HUIAXOM CHUcaHHS baHkom
pospaxoBanoro 3a Odimiitaum kypcom (3rimHo m.3.4.1 Odeptn) ii ekBiBaJIEHTY B 1HO3EMHIIl BaJtOTI 3
MOJTAJTBIIIM HAIpaBJICHHSIM CITUCAHOI CyMH Ha Tpoaax Ha MiKOAaHKIBCBKOMY BAIIOTHOMY PHHKY
VYkpainu Big imeHi BignpaBauka. [Ipogak cnucaHoi TakKMM YUHOM 1HO3€MHOT BaTIOTH 3I1HCHIOETHCS
3a O¢iniitnum kypcoM. OTpuMaHy B pe3yJbTaTi MPoAaKy 1HO3EMHOI BaJIlOTH I'puBHIO baHk Hampasise
Ha BIJANOBIJHI paxyHKH 3 00diKy noxonaiB banky 3 meroro crmiatu Kowmicii, 0e3 momepeaHboro
3apaxyBaHHs Ha paxyHOK BinnmpaBHuKa.

3.4.3. Ilpu BicyTHOCTI Ha MOMEHT INpoBeieHHs ABTopu3allii Ha Paxynky Kaptku BinnpaBHuka cymu,
JocTaTHBOI 11 BUKoHaHHs Omnepaii Ta crmati Kowmicii, bank He npuiiMae 10 oOpoOku Takuid 3anur 1
He Hanae [locmyry.

3.4.4. Po3paxoBana bankom cyma Kowmicii, a Takox migcymkoBa cyma (to6to, Cyma mepekasy Ta
Kowmicii pa3oM) BUBOIATBCS y BIANOBIAHMX Tpadax Ha ekpaHHi ¢opmi [HTEepHeT-caliTy
banky/InTepuer-caiitry IlaptHepa/Meccenmxepa micias BBeneHHA BinnpaBHukoMm (mipu ogopmiieHH1
3anuTy) HeoOX1AHUX napaMeTpiB Onepariii.

3.5. [Tocnyra BBaKa€eThCA HATAHOKO:

- BinmpaBHuky: y Bumaaky ycmimHoro mpoeaeHHst Omneparii B MIIC, a saxmo Ilocmyra
HagaeTbesa nuiaxoM Ilepekazy mo ID - y Bumanky ycmimuoro mnposeaeHHss B MIIC, Ha miacrasi
3nificnenoro OxepxkyBaueM IligTBepakeHHs nepekasy, TpaH3aklii i3 3apaXyBaHHs TPOLIOBUX KOILTIB
3a Takoro Oneparriero Ha Paxynok Kaptku OnepxyBaua;

- OpnepxyBauy: y Bumaaky ycmimuoro mnposeneHHs B MIIC, na miacraBi 31ifiCHEHOTO
OpepxyBauem [linTBepakeHHS Mepekasy, TpaH3aklii 13 3apaxyBaHHsS TIpOIIOBUX KOIITIB 3a
Omnepartieto Ha Paxynox Kaptku OznepxyBaua.

3.6. Ilpo pesynbrar HaganHs [locnmyru bank iHpopmye Kiienta nuisxom BigoOpaskeHHS
MOBIIOMJIEHHsI Ha eKkpaHHii (opmi InTepuer-caiity bauky/IntepHer-caiity [laptHepa/Meccenmkepa
mpo ycmimHe abo HeycrimHe BUkoHaHHs Omneparii/TpaH3akiii 13 3apaxyBaHHS TPOLLIOBUX KOIITIB Ha



Paxynox Kaptku OpnepkyBaua. Y pasi ycmimHoro BukoHaHHs Onepariii/TpaH3akiiii 13 3apaxyBaHHS
rpomoBux KomTiB Ha Paxynok Kaptku OgpepikyBaua Take MOBIJOMIICHHS HaJae€ MOXJIHMBICTh KimieHTy
po3apyKyBaTH ab0 30€perTu B €IEKTPOHHOMY BUTJISA/II KBUTAHIIIIO PO 11 BAKOHAHHS.

3.7. CTOpOHH MOTO/IKYIOTECS, 110 J[oroBip € MpaBOYMHOM, SIKUM MOBHICTIO BUKOHYIOTHCSI Y MOMEHT
JOr0 BUMHEHHS.

3.8. baHk He Hece BiAMOBIAATBLHOCTI 3@ HACHIJKK KOMITpoMeTalii (OTpUMaHHs TPETIMU ocobaMu He 3
BuHM banky iHdopmanii momo) Homepy mepekasy um nmanux OpepkyBaua (Homepy Ttenedony
OpnepixyBaua, TOIIO), a TAKOXK 32 IOMWJIKH, 5IKi gomymieHi Kimientom npu opopmiieHHi 3anury, B T.4.
3a Ti, 10 MPHU3BEIH JI0 CIIMCAHHS TPOIIOBHUX KOIITiB 3 Paxynky Kaprku BignpaBHuka y HeKOpeKTHOMY
po3mipi abo 32 HEKOPEKTHUMH PEKBI3UTAMH a00 IO MPHU3BEIN 10 3apaxyBaHHsS IPOMIOBUX KOIITIB 3a
HEKOpeKTHUMHU pekBizutamu Kaptku OpepxyBada. Y 3a3HaueHHMX Bumajkax [lociayra BBakaeTbes
HajaHowo KitieHTy HaJleXKHUM YMHOM 1 B MOBHIH BiAMOBiAHOCTI 13 ymMmoBamu JloroBopy, BianpaBHuk Ta
OnepxyBad MalOTh CaMOCTIHHO BPETYJIIOBATH MOJAJIbII B3a€EMOPO3PAXYHKH.

3.9. BiampaBHHK Mae MOJIMBICTH BIIMOBHTHCS Bin ozepkanHs I[lociyrm B Oyab-sikuMii 4Yac 10
MOMEHTY BHKOHaHHs HUM (Ha IHTepHer-cTopinmi Emitenta Kaptku BinnpaBauka abo Ha IHTEepHeT-
caiiti banky/Intepuer-caiiti IlaptHepa, 3amexHo Bifg Toro um miaTpumye Kaprka BinnpaBhuka
Texnomnoriro 3DSecure) HactymHux mgiii: (1) BBeaeHHs OmHOpa3oBoro IudpoBoro mapoito Ta (ii)
HiATBEP/KCHHS TAKOTO BBEJICHHS (SK L€ TmepeadadueHo BHU3HAYCHHSAM TepMiHy «OaHOpa3oBHid
uudpoBHil maponb»), a IKmo AyreHTHdikalis BingnpaBHuka He 3A1HMCHIOETHCA (SIK 1€ TependadyeHo
n.3.2.1 Odeptu) - no MomeHTy 3niiicHenHs BimmpaBumkom Axnenty Odeptu. B takomy pasi
cnucanHs kowmTiB 3 Paxynky Kaptku BignpaBauka He npoBoauThes Ta KoMicis He cTAryeTbes.
OpnepxyBau Ma€ MOJIHMBICTH BiIMOBHTHCS Bia oxaepkaHHs llociyrm B Oyab-KHii MOMEHT M0
3niicHeHHs: HUM Aknenty Odepru.

3.10. CtopoHu po3yMmilOTh, IO CTPOK mpoBeneHHs Omeparii/TpaH3akiii i3 3apaxyBaHHsS T'POIIOBUX
komtiB Ha Paxynok Kaptku OpepxyBaua BH3HAYA€ThCA TEXHOJOTIYHHUMH I omepariiHuMH
MoximBocTsiMA Emitenta Ta MIIC. B 3Bsa3ky 3 nuMm bank He Hece BiMOBINAIBHOCTI y BHITAJKaX,
Koiu mpoBeneHHs Omneparii/TpaH3akiii 13 3apaxyBaHHs TpolIOBHX KomTiB Ha PaxyHok Kaptku
OpepxyBaua 371HCHCHO 3 TIOPYIICHHSIM CTPOKIB Ta/ab0 IHIIUX BHMOT, BCTAaHOBIICHUX IpaBUIAMU
MIIC, loroBopoM ab0 3aKOHO/IaBCTBOM YKpaiHH 3 BUHH TPETHOi OCOOH, B T.4. IHIIOTO OaHKY.

4. 3ACTOCOBHI OBMEKEHHS

4.1. Kaprkun ta KaprkoBi paxyHkH, mo 3acTocoByOThcss B Omnepamisax Ta TpaH3akuisix i3
3apaxyBaHHsl rpomoBux komrTiB Ha Paxynkm Kaprkm OpepxyBaua, MaTh BianosizaTu
HACTYIIHUM YMOBaM:

e y pa3i 3aiiicHenHs JlokampHOoro mnepekasy 3/Ha BiakpuTi B banky Paxynok Kaptku
Binnpasuuka/Paxynok Kaptku OnepryBaua, BaIIOTOI0 TaKUX PaXyHKIB Ma€e OyTH I'pUBHS;

e y pa3i 3ailicHeHHs MikKHapogHOro nepekasy 3a Mexi Ykpainu Emitentom Kaptku
BinnpaBuuka mae 6yt bank, a BamoToro Binkputoro B banky Paxynky Kaptku Bianpasauka
Mmae Oytu nonap CHIA abo eBpo abo rpuBHS;

e y pasi 3ailicHeHHs MixHaponHoro nepekasy B Ykpainy Emirentom Kaptku BianpaBHuka mae
Oyt bank-Hepe3ueHT 3 Bu3HaueHoi [ pynu KpaiH BiIMOBIIHO J0 HANPSIMKY NepeKasy;

e BiacHUKOM Biakputoro B banky Paxynky Kaprku BinnpaBHuka He Moke OyTH IOpHAMYHA
ocoba abo ¢izuuHa ocoda - mignpuemMenb (To0TO, He MOXKYTh 3aCTOCOBYBATHCh KOPIIOPATHBHI
Kaptkn);

e Kaprka BignpaBHuka mae OyTu BumyleHa (emitoBaHa) bankom-pesuaentom ans JlokanbHuX
nepekasy Ta MibKHapoaHOTO nepekasy 3a Mexi YKpaiHu;

e Emitentom Kaptku OnepxyBaua Mmae Oyt baHk-pe3uieHT, 3a BUHATKOM BHUITAIKIB 3MIMCHEHHS
MixHapoaHOro nepekasy 3a Mexi YKpainu,

e no Kaprui BignpaBuuka ta Kaptui OpepxkyBaua EmiTeHTOM He Mae OyTH BCTaHOBIIEHA
3abopoHa abo oOMexeHHs Ha npoBeaeHHs Omnepaniid Ta TpaH3aKLil 13 3apaxyBaHHs TPOLIOBUX
komTiB Ha Paxynok Kaptku Onepxysaua.

4.2. Omepanii Ta TpaH3akuii i3 3apaxyBaHHsi rpomoBux kKomrTiB Ha Paxynkun Kaprtku
Onep:kyBaua 31iliCHIOIOTBHCS 3 YPAXYBAHHAM Ta B MeKaX HACTYNHHUX JiMITIB:

4.2.1. oomesicennsn wooo Kapmok, saxi suxopucmogyiomvcs npu Haoauti Ilociyeu uepes Inmepuem-
caum banky, 6 m.u. MAB ma uepe3 Inmepnem-caum [lapmuepa:.



4.2.1.1. nna Kaptku BianpaBauka y pasi 3aiiicHeHHs JIokaapHOTO TIepeKasy:

MakcuMalibHa cyma oaHiel Onepanii (He Britovatoun cymy Kowmicii) - 25 000,00 rpuBens abo
50 000,00 rpusens pns JlokanbHUX nepekasiB npu HagaHHi [locoyru yepes MAB;
MakcuMaibHa cyma Bcix Omepariii (He BiItouaroun cymMu Kowmiciid), 371HCHEHUX MPOTITOM
kayienapHoro aus no oanii Kaptii BinnpaBauka — 150 000,00 rpuBens;

MaKCHUMaJbHa KinbKicTh Onepartiii, 3a1iCHeHNX MPOTIroM KaJleHAapHOTo JAHs 1o onHii Kaprii
Bianpasnauka - 25 oneparriii;

MakcHUMaibHa cyma Bcix Omepauiii (He Brmouaroun cymu Kowiciit), 31iHCHEHUX TPOTATOM
KajieHgapHoro Mics o oanii Kaprui Biqnpasuuka — 150 000,00 rpusens;

MakCUMaJibHa KIUIbKICTh Omepariii, 3a1HCHEHUX NPOTATOM KaJCHAAPHOTO MICSIS MO OXHIN
Kaprui Bignpasauka - 100 oneparriid.

4.2.1.2. nna Kaptku BimnpaBHuka y pasi 3zilicHeHHs MiKHapOAHOro mnepekasy (ska MmigTpuMmye
Texnomoriro 3DSecure):

MakcuMaibHa cyma ojHiei Omepamii (He Bkiaovarouun cymy Kowmicii) ckiamae eKBiBaJICHT
50000,00 rpuBeHb. 3a3HauCHHUI €KBIBAJICHT PO3PAXOBYETHCA 32 OQIIIHHIUM KypCcOM TPHBHI 0
nonapy CIILIA abo eBpo (3anexxHo Bing BamoTH Oreparllii), BcTaHOBJICHMM HarioHaabHUM
6ankoM YKkpaiHu Ha jeHb cniucanHs cymu Omnepariii 3 Paxynky Kaprku Bianpasuuka,
MakcuMaibHa cyma Bcix Omepariiii (He BkItouaroun cymu Komiciid), 371HCHEHUX MPOTITOM
KayieHapHoro jJHs no oaHid Kaprii Bianpaenuka, ckianae expiBaaeHT 149 999,00 rpuBeHb
it MiXKHApOJHUX MepeKas3iB. 3a3HaYeHUN eKBIBAICHT PO3PaxOBYEThCA 3a OPIMIHAM KypcoM
rpuBHi a0 pomapy CIIIA abo eBpo (3amexHo Biag BamoTH Omnepailii), BCTaHOBJICHUM
Hamionaneaum GankoM YKpaiHu Ha JeHb cnucaHHs cymu Omeparii 3 Paxynky Kaprkm
BianpaBHuka;

MaKCHUMaJIbHa KiUTbKicTh Onepalliii, 311iCHeHNX MPOTITOM KaJIeHAapHOTo AHs 1o oaHiid Kaprmi
BinmpaBuuka, — 5 oneparriif;

MakcuMaibHa cyMa Bcix Omeparniii (He Bkitouaroun cymu Kowmiciif), 3AiiiCHEHUX HPOTATOM
KaJleHmapHoro Micsms mo oxHid Kaprmi BianpaBuwka, cknamae exiBazeHT 149 999,00
I'PUBEHb. 3a3HAUYCHUHN CKBIBAJICHT PO3PAXOBYETHCH 3a OQIMIMHUM KypCOM TPHBHI JI0 JT0JIapy
CIIA a6o eBpo (3anexno Bix Bamotu Omeparlii), BcTaHOBIeHUM HarioHaabHUM OaHKOM
Vkpainu Ha gens cnucanHs cymu Omepamii 3 Paxynky Kaptku BimnpaBruka. Po3paxyHox
€KBIBAJIGHTY 3IMCHIOETbCS CTOCOBHO KOxHOI Ormepamii okpeMo Ha naty ii ¢akTUYHOTrO
npoBeieHHs 3a Paxynkom Kaprtku BianpaBHuka,

MakcUMaibHa KiTbKicTh Omepariii, 3A1CHEHUX MPOTITOM KalleHJAPHOTO MiCSIs MO OJHii
Kaprni BinqnpaBauka, - 25 ornepartiii.

4.2.1.3. nns Kaptku OnepxyBada, EmiTenTOM siK0i € baHk-pe3usieHT y pasi 3ailicHeHHs JIokanbHOro
nepekasy:

MakcuMaibHa cyma ofHiel Onepartii/Tpan3akuii — 25 000,00 rpuBens;

MaKCUMajibHa KiUIbKicTh Onepariil/TpaH3akiii, 301HCHEHUX NPOTAroM KaJeHAApHOrO IHS IO
onuiit Kaptui OnepxyBaua - 25 onepauiit

MakcuMalibHa cyma Bcix Ormepariif/TpaH3akiiii, 31HCHEHUX MPOTATOM KaJl€HIApPHOTO MICSIIS
o oaniit Kapriti Oxepxysada — 150 000,00 rpuBens;

MaKcHUMajibHa KuIbKicTh Omepatiii/TpaH3akiiif, 311HCHEHUX MPOTATOM KaJleHJApHOTO Micsls
no oaxiit Kaprii Oxepxysaua - 100 onepartiii.

4.21.4. nna Kaprkm OpepxyBaua, EmiteHTom sikoi € baHk-pe3upeHT y pasi 3miiiCHEHHS
MixXHapoaHOT O nepekasy:

MakcuMaibHa cyma ofHiel Onepanii/Tpanzakiii — 50 000,00 rpuBeHsb;

MakcHMaibHa KUIbKICTh Omnepaiiil/Tpan3akiiii, 3A1HCHEHUX MPOTATOM KaJeHJAapHOIo IHS IO
onniit Kaptmi OnepxyBaya - 5 onepartiid;

MakcuMaibHa cyma Bcix Omepariiii/TpaH3akiiiid, 3AIMCHEHUX MPOTATOM KAJICHIAPHOTO MiCSIIs
o oanii Kaprii Oxepxysada — 150 000,00 rpuBens;

MaKcUMalbHa KUTbKiCTh Omeparliid/TpaH3akiiiid, 3MIHCHEHNX MPOTATOM KaJeHAapHOTO MiCSIls
no oaniit Kaprii OnepxyBaua - 5 onepartiid.

4.2.1.5. nna Kaprku OpepxyBaua, EmiTeHTOM sik0oi € BaHk-Hepe3waeHT (BUKIIOUHO NpPU HaJaHHI
[Tocnyru yepes Iurepuer-caiit bauky, B T.4. MAB):

MakcuMaibHa cyma ofHiel Onepanii/Tpan3akiii — 50 000,00 rpuBens;



e MakcHUMalbHa KUTbKICTh Omepaliiit/TpaH3akiii, 3M1MCHEHUX MPOTITOM KaJeHIAApPHOTO JIHS IO
onniit Kaptmi OneprxyBaya - 2 ornepartii;

e MakcuMalbHa cyMa Bcix Omnepauiif/TpaH3akiuiid, 3M1HCHEHUX MPOTATOM KaJeHIAPHOTO MiCSIs
no onuit Kaprii Onepxysaua — 150 000,00 rpuBens;

e MakcHUMalbHa KUIbKICTh Omepariiii/TpaH3akiiii, 3JIMCHEHUX MPOTATOM KaJICHIAPHOTO MICSIIS
o oaniit Kaprii OnepxyBaua - 2 onepariid.

4.2.2. oomeaxncenns wjooo Kapmok, sxi eukopucmosyromocs npu naoanni Ilociyeu uepez Meccenooicep:
4.2.2.1. ns Kaprku BignpaBauka:

e MakcuMaibHa cyma ofHiei Oneparrii, He Bkiroyaroun cymy Kowicii, - 25 000,00 rpuBeHs;

e MakcuMalbHa cyma Bcix Omepariii (He BKIouaroun cymu Kowmiciit), 3MIMCHEHHUX TPOTITOM
KayieHapHoro jus no oanii Kaptii BinnpaBauka — 150 000,00 rpuBens;

e MakcuMaibHa cyMa Bcix Omepaniii (He BriIrodaroun cymu Kowmiciit), 3AiHCHEHHX TpPOTATOM
KajieHgapHoro Micss o oanii Kaprui Biqnpasuuka — 150 000,00 rpuBens;

e MakcHUMalbHa KiUTbKICTh Omnepariii, 3M1HCHEHUX NPOTATOM KaJCHAAPHOTO MICSAIS MO OJHIHN
Kaprui Bignpasauka — 100 onepartiid.

4.2.2.2. nna Kaptku BinmpaBnuka, skmo AyreHtudikamis BigmpaBHuka He 3IiHCHIOETBCS (SK 1€
nepeadaueno n.3.2.1 Odeprn):

e MakcuMasbHa cyMma ojHi€i Oneparii, He Bkmouaroun cymy Kowmicii, - 1000,00 rpuBens;

e MakcuManbHa cyMa Bcix Omepamiii (He BKiIrodaroun cymu Kowmiciit), 31iHCHEHHX TPOTATOM
KajieHgapHoro fus 1o oaHiid Kaprui Bianpasauka - 150 000,00 rpuBens;

e MakcuManbHa cyma Bcix Omepamiii (He BkiItovyaroun cymu Kowiciit), 3a1iCHEHHX MNPOTATOM
KaJieHaapHoro Micsii mo oaniid Kaprui Bignpasauka - 150 000,00 rpuBens;

e MakcHUMalbHa KiUIbKicTh Omneparliii, 3aiHCHEHUX NPOTATOM KaJICHJAAPHOTO MICSAILS MO OJHIHN
Kaprui Bignpasauka - 100 oneparrtiid.

4.2.2.4. nns Kaptku OnepxyBayva:

e MakcuManbHa cyma oaHiei Oneparrii/Tpan3akuii - 25 000,00 rpuBeHs;

e MakcuMaibHa cyMa Bcix Omepariiii/TpaH3akiiiid, 3A1CHEHUX MPOTATOM KaJICHIAPHOTO MiCSIIs
no oaniit Kaprui Onepxysaua — 150 000,00 rpuBens;

® MakcHMallbHa KUIBbKICTh Omeparniii/TpaH3akiii, 3A1HCHEHUX MPOTATOM KAJIEHAAPHOTO MICSIIS
o oaniit Kaprii Onepxysaua - 100 omepartiii.

4.2.3. 3acTepe:xkeHHs1. 3 METOIO PO3paxyHKy 3a3HadeHux y n.m.4.2.1, 4.2.2 OdepTtu nimiTiB:

e 10 MixHapoaHUX TepeKa3iB 3a KOPJIOH BITHOCATHCA Oylb-iKi MEpeKa3u 1HO3EMHOI BajIOTH,
3nilicHeH1 Oynb-skuM 4uHOM (B T.4. SWIFT, MikHaponHI cHUCTeMH TEpMIHOBUX T'POIIOBUX
nepekasis, TOIO) 3a Jopy4ueHHsM BiacHuka Paxynky Kaptku Binnpasuuka;

e Ormeparii/Tpan3akiii MiACYMOBYIOThCS OKpPEMO I KOXHOrO KaHanmy HamanHs [locimyru
(Turepuer-caiit banky abo Iatepuer-caiit [TaptHepa abo MecceHKep), a TAKOK OKPEMO ISt
JlokanpHuX Tmepeka3iB Ta MDKHApOJAHMX TIepekasiB. Y BuUMaiuKy, fAkmo KiieHt nocsr
oOMeKeHHsI 10 MaKCHUMaJbHIi cyMi abo KiabkocTi Onepariiil/TpaH3akiiiii, BCTAHOBJICHUX UM
n.4.2 Odeptn s onHoro 3 KaHaiiB HajgaHHs [locnyru, ajme mpu LbOMY IHIIMM KaHAJIOM
HajanHA [locnyru nepenbadenuil OuTbIIMIA JIMIT, BiH Moke ckopuctarucs Ilocioyroro uepes
Taku¥W 1HIMUN KaHan 1i HajgaHHsA. BukmouenHns — MixHapoaHuil mepekas 3a KOPAOH, 3TiTHO
BUMOT YMHHOTO 3aKOHO/AaBCcTBa Ykpainu ans Kiienta-BiampaBHuka po3paxoBYeThbCs OAMH
JIMIT Ha BC1 KaHAJU HaJaHHS TaKOl MOCIYTH.

5. TIPABA TA OBOB’A3KHN CTOPIH

5.1. BaHk Ma€ npaBo:

5.1.1. Bumaratu Bix KiieHTa HeyxuiabHOro poTpumanHs yMmoB JloroBopy Tta crutatu Kowmicii
BianpaBaukoM;

5.1.2. BuxmouyHO Ha CBii poscyn BigMoBuTH Kiienty B HajganHi Ilociyrm B OJHOCTOPOHHBOMY
MopsAKY 1 0€3 MOSICHEHHSI TPUYWH, B T.4U. Y BUITAKY:

- BusBieHHa Omepatiif/Tpan3akiiii i3 3apaxyBaHHs TpoIIoBuUX KomTiB Ha Paxynku Kaptku
OpepxyBaya, IO MICTATh (BIANOBIIHO A0 HOpPMAaTUBHUX akTiB HarioHampHOro 6aHKy YKpaiHH)
O3HAaKM CYMHIBHUX omepaliii, abo Omnepariiii/Tpan3akuiii i3 3apaxyBaHHsS TpOLIOBHX KOIUTIB Ha
Paxynku Kaptku OnepixyBaua, 1110 HecyTh a00 MOXKYTb HECTH penyTauiiiHi pu3uku g banky;



- ko B banky BUHUKIM mimo3pu B Tomy, 1o Ormepariis/TpaH3akiis i3 3apaxyBaHHS TPOIIOBHUX
komTiB Ha PaxyHok Kaprtku OpjepxyBaua 3IIHCHIOETHCS 3 TOPYIICHHSM BHUMOT 3aKOHOJABCTBA
VYkpaian, npasust MIIC abo HocuTh maxpaichkuii xapaktep (TooTo € [laxpaiicbkoro Omneparli€ro);

- nopymenns: Kimientom ymoB Jlorosopy, 30kpema IpH iHilitoBaHHi/mpoBeaeHHi Onepartii/Tpan3akiii
i3 3apaxyBaHHsS rpomIoBUX KomTiB Ha PaxyHok Kaptkm OpjepxyBaua HE BHKOHYIOTHCS TOJOXKCHHS
1.3.2 Odepry;

- HeHaganHs Kmientom iHdopwmarii, HeoOXinHoi mist HagaHHs [locayru Ta/abo y pa3i HEKOPEKTHOTO
3allOBHEHHSI HUM PEKBI3UTIB (MOJiB) exkpanHoi popmu [nTepHeT-caiity/Meccenmkepa, 0 Mpu3HaYeHi
st GopMyBaHHS 3amuTYy;

5.1.3. 30epiratu Ta 0OpOONATH TMEPCOHATBHI JaHi, a TakoX iHIIY iH(opmauito npo KiieHra Tta
3mificHioBaHl HUM Omnepariii/Tpan3akiiii 13 3apaxyBaHHS TpomIOBHX KomTiB Ha Paxynkm Kaptku
OpnepxyBaua, pekBizutu Kaprok Tomo, mo crtanu Bimomi banky y 3B’s3ky i3 HamanusMm llociyrw,
3T1JIHO ToJI0KeHb Po3ainy 7 miei Odeptu.

5.2. BaHK 3000B'AA3aHMI:

5.2.1. namaBatu Kiientam [lociayru BigmoBigHO 10 ymMoB [[oroBOpy Ta YMHHOTO 3aKOHOJABCTBA
VYkpainu;

5.2.2. 30epiratu TaeMHULIO iHpopMalii, Mo orpumana Bix KiieHTa mig wac ykiaaeHHsS Ta/abo
BUKOHaHHA J[oroBopy, 3 ypaxyBaHHSM MOJNOXKEHb i€l OdepTu.

5.2.3. posrnsgatu npetensii KiienTtiB monao sikocti Haganux [locmyr.

5.3. KiienT Mmae npaBo:

5.3.1. kopucryBarucs [Tocayroro, sika HagaeTbcss baHkoM, BiAMOBIAHO 10 yMOB JIOrOBOpY Ta YHHHOTO
3aKOHOJIABCTBA Y KpaiHH;

5.3.2. o3HaifomuTHCH 3 Airouoro penakuiero Odepru, Biasiaasmu O¢iuiliny [nTepHeT-cTopinky banky;
5.3.3. HampaBuTH 10 baHKy npeTeH3iro moa0 SKOCTI HagaHoi [locayrn y CTpoK He Mi3HIIIe HiXK Yepes
30 (TpuaLsATh) KAJICHIAPHUX JIHIB 3 JaTH i1 HaJaHHS,

5.3.4. 3BepHYTHUCH 10 CITY)KOM MATPUMKH (KOHTaKT-IIeHTpY) banky 3a Bkazanumu y Posnini 9 Odeprn
Tejae(OHHUMH HOMEpaMH.

5.4. KiieHT 3000B'13aHUN

5.4.1. mpu iuiuitoBanHi Ilocmyru norpumyBatuch yMoB JloroBopy Ta YHMHHOTO 3aKOHOJABCTBA
VYkpainu;

5.4.2. cnnarutu banky Kowmicito. Y pasi Haganaa Ilocnyrm nusixom Ilepekasy mo ID Kowicis
CIUTAYy€ETHCS BUKIIOYHO BinnmpaBHUKOM Ta BKJIIOUaEe B cede orutaty [locmyr sk B 4acTUHI POBEICHHS
Onmneparii, Tak 1 B YaCTMHI MPOBEACHHS TPaH3aKIii 13 3apaxyBaHHS TPOLIOBUX KOIITIB Ha PaxyHok
Kaptku Opnepxysaua,

5.4.3. He nepenaBaTu pekBizuTH KapTok TpetiMm ocobam;

5.4.4. 30epiraTu OTpUMaHy KBUTAHIII0O Npo BUKOHaHHSA Omneparii/TpaH3akuii 13 3apaxyBaHHS
rpomoBux komTiB Ha Paxynok Kaptku OznepxyBaua,;

5.4.5. BuacHO i1 y moBHOMY 00cs31 10 MoMeHTy Akuenty Odeptu o3Hailomutucs 3 ymoBamu Odeptu
Ta po3mipom Kowmicii;

5.4.6. na BumMory baHky HafaTu OCTaHHbOMY JOKYMEHTH 1 BIIOMOCTI, HEOOX1H1 /171 3'iICyBaHHs 0coOu
Knienra, cyri Horo nisuibHOCTI, (piHaHCOBOTO cTaHy Tomlo. Y pa3i HeHanaHHs Kiientom banky
HEOOX1IHUX JOKYMEHTIB YU BIJJOMOCTEH a00 yMHCHOTO HaJIaHHsS HEMpPaBIMBUX BIJIOMOCTEH MO0
ce0e, bank Binmosisie Kiienty B Haganni [lociyru.

6. IOPAAOK BUPILLIEHHS CITOPIB

6.1. JloroBip peryatoeTbes i TIyMaunuTHCS BIAMOBIIHO 1O YMHHOTO 3aKOHOJIaBCTBA Y KpaiHU.

6.2. Yci cynepeuku, po30iKHOCTI a00 BHMOTH, IO BUHHUKAIOTH i3 JloroBopy abo y 3B’SI3Ky 3 HHM,
HiJIATal0Th BperyaroBaHHI0 CTOpOHAMHU IHIISXOM I1EPETOBOPIB.

6.3. Ctoponu, a came KitieHT Ta AkrionepHe ToBapuCcTBO «Alnbda-bank» (kox €JIPTIOY 23494714,
micresHaxopxkeHns: 03150, m. Kwi, Byn. Benmkxa BacunbkiBebka, 100), yknaaenusm Jlorosopy
MOTO/IKYIOTHCSI BHECTH IO HBOTO 3aCTEPEXKEHHS, SIKE € TPETeHCHhKOIO YroJol B PO3yMiHHI cT. 12
3akony Ykpainu «IIpo TpeTelchbki cyau», Mpo Te IO CYIOBHM 3aXHCT IpaB Ta 3aKOHHHUX 1HTEPECIB,
sk1 MatoTh CTOPOHU B 3B’513KY 13 JIOrOBOpOM, Ta pO3IJIsij 1 BUPILIEHHS BCiX HeBUpimeHuX CTopoHaMu
IIIIXOM TEPeroBOpiB CHOPIB, SIKI BUHUKAIOTH a00 MOXYTh BUHUKHYTH MK CTOpOHamMH 3 HHUTaHb
BUKOHAaHHS, 3MiHH, po3ipBaHHs HUMHU JloroBopy BinOyBaerbes y IloctiiiHo airouomy Tpereiickkomy



cyni mpu BceeykpaiHChKi TpoMajchbKiid opranizamii «BceykpaiHChkuii (iHAaHCOBUH COIO3» Y
BiANoOBigHOCTI 0 ioro Permamenty. Posrmsay i ocratounomy BupimeHHio y IlocrtiiiHo nitouomy
Tpereiicbkomy cyai mpu Bceykpaincbkiii TpoMajichkiii oprasizamii «Bceykpainchkuit (inaHCOBUI
COI03» Y BIANOBITHOCTI 70 Horo PermameHTy miaisraioTe B TOMY YHMCII, aje HE BUKIIOYHO, CIIOpPH,
MpeIMETOM SKUX € BUKOHAHHS (HEBUKOHAHHS, HEHaJe)XKHE BUKOHaHHS) [loroBopy, MpHUIMHEHHS
(posipBanus) JloroBopy, CTSATHEHHsS HEYCTOMKH, 3MiHa yMOB JlOTOBOpPY, BiJIIKOAYBAaHHS 3aBJaHHUX
nopymieHHssM JloroBopy 30uTKiB, HemilcHICTH JloroBopy, HEykiIaaeHICTh J[oroBopy, BiJHOBIICHHS
CTaHOBMINA, SK€ ICHyBaso a0 mnopymeHHs JloroBopy Ttomo. CrmpaBa poO3IIISIAETbCA  OJHUM
TPETEHCHKUM CYJICI0, KM TpU3HA4Ya€eThesl rosioBoto [loctiitHO miroyoro Tpereichbkoro cyay mnpu
Beeykpainchkili  Tpomajchkiii opranizamii «BceykpaiHchkuli (DiHAHCOBHI COMO3». YKIAICHHIM
JloroBopy CTOpOHM HaJalOTh CBOIO 3roJly Ha TaKWW MOPSIOK MPU3HAYEHHS TPETEHCHKOTO Cyny Ui
KO>KHOTO CIIOpY, 110 MOYK€ BUHUKHYTH M)XK HUMH B 3B 513Ky 3 JloroBopoM. CTOpOHH TOMOBMIIHCS, 11O
PO3IIIA] X CIOPY y TpeTeichKoMy cyal Oyae MPOXOAUTH BUKIIOYHO Ha MiacTaBl HagaHux CTopoHaMu
MUCHbMOBUX MarepiaiiB, 63 MpOBeIeHHsI YCHOrO ciayxaHHs 1 BUKIMKY CropiH. MicueM mpoBeaeHHs
PO3IIIsiy CIpaBU € MICHE3HAXO/HKEHHs TpeTelchbkoro cyay Bkazane B [lomoxenni mpo Ilocriiino
nirounii  Tpereiicekuii cyn mnpu BceeykpaiHChkii TpoMaachkiil opranizaimii «BceykpaiHChKHIA
(hiHaHCOBHII COIO3», 3 KM MOXHa O3HAWMOMHUTHUCH HAa [HTEpHET-CTOPIHII 32 EIEKTPOHHOIO aJIPecolo:
http://pdts.org.ua. JlaToro ykiajeHHs AaHOI TpeTeHChKOi yroau € jgara ykiaajaeHHs JloroBopy B
MOPSIIKY, 110 nepeadadenuit miero Odeproro.

6.4. B pasi, skmo Kiient € HepesuzeHntom YkpaiHn a0o y BUMNAIKy HACTaHHS OOCTaBWH, WLIO
MPOLIECYaTbHO YHEMOKJIUBIIIOIOTh CYJOBUN 3aXUCT MpaB 1 3aKOHHUX iHTepeciB CTOpIH y MOPSAKY
BU3Ha4YeHOMY T1. 5.3 1iei Odeptu, CynoBuii 3aXHCT NpaB i 3aKOHHKUX iHTepeciB CTOPiH 3/1HCHIOETHCS B
MOPAIKY nepeadayeHOMY UNHHUM B YKpaiHi 3aKOHOJJaBCTBOM.

6.5. Ilpuennannsam 1o Odeprtu KiieHT miaTBepaKye, 10 BiH MOBHIM Mipi 03HAHOMIICHHH 3 BUMOTaMHU
3aKOHOAABCTBa YKpaiHu, a came 31 3mictoM cT.190 Ta c1.222 KpuminansHoro Kogekcy Ykpainu
«HaxpaiictBo» Ta «lllaxpaiicTBO 3 (HiHAHCOBUMH pECypCamm».

7. OBPOBKA MIEPCOHAJIBHUX JAHUX TA THIIOI IH®OPMAIIII

7.1. Yxnanenusm [loroBopy KitieHT, K cy0’€KT mepcoHaNbHUX TaHUX, JOOPOBUIbHO Hajae banky
cBoto 3roay Ha: (1) 06poOKy CBOIX MepcOHANbHUX JaHHX, IO BKJIIOYae B ceOe BUMHEHHS OYAb-sIKUX
Iiit Ta/abo CyKymHOCTI ZTiH, 0 TIOB’si3aHi 31 30MpaHHsAM, PEECTPAIi€r0, HAKOTIMYCHHSM, 30epiraHHsM,
aJlanTyBaHHSAM, 3MIHOIO, TIOHOBJICHHSM, BHUKOPHCTAHHSAM 1 TOMIMPEHHSAM (PO3MOBCIOKEHHSM,
peanizaili€ro, nepeaadero), 3He0COOIEHHAM, 3HUIIEHHSIM MEePCOHAIIBHUX JTaHUX, BIAMOBIIHO JI0 METU
00poOKM MepcoHATbHUX JAaHUX, II0 BKa3aHa B IIboMy NYHKTI OdepTu, a Takox Ha (2) pO3KPUTTS
iH(popmanii mono KiieHnra, sika 3riJIHO 13 3aKOHO/IABCTBOM YKpaiHU MICTUTh OaHKIBCHKY Ta€MHHULIIO,
TpeTiM ocobam, B T.4. 3rifHo 1.7.2 Ocdeptu. IlepconansHi aani Kiienra 36epiraTuMyThecsi IPOTATOM
CTPOKY, HEOOX1AHOTO JJIsl 3a3HaueHoi B 1[boMy MyHKTI Odeptu MeTu 00podku. OOcCAT nepcoHanbHUX
nanux KiieHTa, moao sSKux 3A1HCHIOETbCA Mpolec 0OpoOKU Ta sKi MOXKYTh OyTH BKIIIOUYEHI 10 0a3u
NepcoHaNbHUX JaHUX baHky, Bu3HauaeTbcsi CTopoHamu, sk Oynap-aka iHdopmanis npo Kiienrta
Ta/abo ymoBu JloroBopy, mo ctana BijoMa baHky mpu BcTaHOBIEHHI BiiHOCHH 13 KiieHToMm Ta/abo
BUKOHaHHI yMOB JloroBopy. 3roma Kiienta Ha 0OpoOKy CBOiX MEpCOHAIBHUX J@HWX, IO HaJaHa
OCTaHHIM 3TiJHO 3 yMOBaMH Lboro myHKTYy OdepTu, He BUMarae 3/iHCHEHHS MOBIJOMJIEHb IPO
nepeaady nepcoHanbHUX aanux KiienTta TpeTiM ocobam 3rigHo 3 HopMamu CT. 21 3akoHy YkpaiHu
«IIpo 3axucT mnepcoHambHUX JaHUX». YKiageHHaM J[loroBopy KiieHT miaTBepaxye, mo ioro
MOBIIOMJIEHO TIPO BKJIIOYEHHS HOTO MEPCOHATBHHMX JaHUX M0 0a3u MEepCOHANBHUX NaHMX baHky 3
METOI0, 1110 BKa3aHa B I[boMY IyHKTI OdepTH, a TakoxX, 1110 oMy MOBiToMIIeH] Horo mpaBa, BU3HAYEH1
3akoHoM Ykpainu «[Ipo 3axucT mepcoHaIbHUX JTAaHUX», a TAaKOK MeTy 0OpoOKH HOTo MepCOHaTbHUX
JaHUX, B TOMY 9HCI iX 300py.

MeTtoto 00p0oOKHM TTEPCOHATLHUX JaHUX €:

. BUKOHaHHS baHkoM cBoiXx 3000B‘s3aHb mepen KiieHTOM B 4YacTHHI HaJaHHA OaHKIBCHKUX
HOCTIYT;

. npoBeeHHs ifeHTudikanii KiieHtiB (0ci0 yHNOBHOBa)XK€HMX MpPEICTABISATH I1HTEpecH Ta
MIJIUCYBAaTH LIUBUIBHO-TIPABOBI TOKyMEHTHU Bij iMeH1 KilieHTiB) 3 MeTOl0 mpoBe[eHHs (hiHaHCOBOIO
MOHITOPUHTY;

. BUKOHaHHS bankoM ¢yHKI1# nepBicHOTrO Kpeauropa ¢izuuHoi ocodu - Kiienra;


http://pdts.org.ua/

. peamizanii QyHKIIA TpeTiXx oci0 — KOHTpareHTiB (mapTHepiB) banka, siki OyayTh 3airydeHi
OCTaHHIM Ha JIOTOBIpHIH OCHOBI [0 TMpoIecy KpeOUTyBaHHs, BIJACTYIUICHHS Ta/abo 300py
3a00pTroOBaHOCTI, MPOBEACHHS IEpecTpaxyBaHHsS BiJl PU3UKIB BTpaTH pPoOOTH, CMEpTi abo CTIHKOI
BTpatu mnpaue3naTHocti Kimenra 3 BcranosnenHsM iHBantigHocTi [ abo Il rpynu Kiienra B pe3ynbrati
HEIIACHOTO BUMAJKY YW 1HIIMX PU3HMKIB, 10 TepemdadeHi moroBopamu mik Kiienrom ta bankom 3
METOI0 HAaJEeKHOIO BHKOHAaHHS baHKOM Ta BIANOBIAHOIO TPETHOIO 0CO00I YMOB YKJIaJIEHHUX
JIOTOBOPIB, a TaKOX AJIA Ipolecy oOciayroByBaHHs 10oroBopiB Mixk Kiientom Tta BankoMm 3 meroro
HAJIC)KHOTO BUKOHAHHS BaHKOM Ta BiJIOBITHOIO TPETHOIO 0COO0I0 YMOB YKJIaJICHUX JI0TOBOPIB;

. MIPOTIOHYBaHHS Oy/Ib-SIKUX HOBUX 0aHKIBCBKUX MOCYT Ta/a00 BCTAHOBJICHHS JUIOBUX BiIHOCUH
Mmix Kiiearom Ta bBankoM Ha micTaBi HUBUILHO-TIPABOBUX JTOTOBOPIB;

. 3axucT baHKOM CBOiX IpaB Ta 3aKOHHUX IHTEPECIB B CYIOBUX Ta IHIIMX MPaBOOXOPOHHUX
opraHax;

. 3a0e3Me4YeHHS TpaB Ta IHTEPECiB CyO‘€KTIB KPEAUTHOI iCTOPii BIAMOBITHO O BUMOT 3aKOHY
VYxpainu «IIpo 6anku i 6aHKIBCbKY JisUIbHICTBY, 3akoHy Ykpainu «lIpo opranizaimito ¢popmyBanHs Ta
00iry KpeauTHHX icTopiii», 3akoHy VYkpainu «[Ipo 3amobiranHs Ta MNPOTHAIID Jerajiarmii
(BiAMHMBAHHIO) JIOXOJIB, OJEPKAHUX 3JOYUHHUM TUIAXOM, (DIHAHCYBaHHIO TEPOpH3MY Ta
(iHaHCYBaHHIO PO3MOBCIOPKEHHS 30poi MacoBoro 3HHILEHHs», LluBimbHOrO KoIekcy YKpaiHu,
ITocranoBu HamionaneHoro 6anky Ykpainu «IIpo 3arBepmxenns [IpaBun 30epiraHHs, 3axucry,
BUKOPUCTAHHS Ta PO3KPUTTS OaHKIBChKOi TaeMHHUli», [locranoBu HamionanbHoro 6anky Ykpainu
«[Ipo 3arBepmkenHs [HCTPYKIi PO TOPSIOK BIAKPUTTS, BHKOPHCTAHHS 1 3aKPUTTS PaxyHKIB y
HaI[lOHAJBHIA Ta 1HO3EMHUX BANIOTax», Ta IHIIMX HOPMATHUBHO-TPABOBHX aKTIB 3aKOHOJABCTBA
VYkpainu.

7.2. BpaxoBytouu nonoxkenHs n.7.1 Odepru, bank, mae npaBo nepeaaBaTu MpaBOOXOPOHHUM OpraHaM
ta/abo MIIC Ta/a6o wienam MIIC 3a BilacHOIO iHII[IATHBOIO 200 Ha iX odiliiHUi 3anuT iHQOopMaIIifo,
MOB’sI3aHy 13 HE3aKOHHUM BUKOpHCTaHHAM KapTku, B TOMy 4YuCIHi y BUMAAKaxX, KOJIU 15 iH(pOpMalis
MICTHTh OaHKIBCbKY TAEMHHUIIIO, & TAKOXK:

. nepeaaBaTH MPaBOOXOPOHHUM OpraHaM Ta/a00 IHIIMM KOMIIETEHTHHM OpraHaM JepKaBHOI
BJIanM YKpaiHW, YCTAaHOBaM Ta OprafizamisM Ha iXx odimidHuil 3amuT iHpoOpMamio, NOB’s3aHy i3
BUKOpPUCTaHHSIM KIIIEHTOM TpOIIOBUX KOIITIB, iH(OpMaIliio MoB’si3aHy 3 mnopymeHHsM KiienTom
Oyab-sIKuX yMOB JloroBOpy, a TaKoX BiJJOMOCTI YW CYKYITHICTh Bijomocteil mpo KiieHra, siki cTanu
Bimomi banky min yac yknananus JloroBopy, B T.4. mpo ymoBH Jorosopy;

. BUKOPUCTOBYBATH, TMOLIMPIOBATH  (PO3MOBCIOKYBATH,  pEANi30BYyBaTH,  IEpeaaBaTH)
nepcoHanbHi AaHi Kiienra ta/abo iHpopmarito, sika ctana Bijoma banky mpu ykiaaeHHi Jlorosopy
TpeTiM ocobam — koHTpareHTtaM (B T.4. IlaptHepam) banky, siki OyayTh 3aimyueHi OCTaHHIM Ha
JIOTOBIPHIM OCHOBI /10 Mpolecy 00cayroByBaHHs [[oroBopy 3 MeTOI0 HaJleXHOI0 BUKOHAHHS baHkoM
Ta BIJIOBIIHOIO TPETHOIO 0COO0I0 YMOB YKJIa/IEHUX JI0TOBOPIB;

. 30uparu, 30epiraTd, 3MiHIOBaTH, BUKOPUCTOBYBAaTH, IOLIMPIOBATH (PO3MOBCIOIKYBATH,
peanizoByBatu, nepeaaBatu) iHdopmailito, sika ctana Bigoma banky npu ykianeHHi Ta/abo BUKOHaHHI
Jlorosopy, 3 MeTO0 3axucTy baHKOM CBOiX MpaB Ta 3aKOHHUX IHTEPECIB B CYI0BHUX, IPABOOXOPOHHHUX
Ta IHIIUX JAep>KaBHUX OpraHax.

8. AHTUKOPYIIIMHE TA CAHKIIIMHE 3ACTEPEXKEHHS

8.1. Buxonyroun cBoi 3000B’s13aHHs 32 uuM JloroBopoM, CTOpOHM HE BUILIAUYIOTh, HE MPOMNOHYIOTh
BUIUIATUTH 1 HE JIO3BOJISIIOTH BHILIATY OyIb-SKUX TPOIIOBMX KOIWITIB a0o0 ILIHHOCTEH, mpsMo abo
1o014HO, OyIb-IKMM 0co0aMm i BIUIMBY Ha Jii 4K PIlIEHHS KX OCi0 3 METOI0 OTPUMATH SIKI-HEOYb
HENpaBOMIpHI IepeBard Y iHII1 HePaBOMipHI I

8.2. Bukxonyroun cBoi 3000B’s3aHHA 3a UM JloroBopoM, CTOpoHM He 3IIHCHIOIOTH i, 110
KBai(IKyIOTbCS ~ 3aCTOCOBaHUM i Ied  mporo  JloroBopy  3aKOHOJABCTBOM  SIK
MPOIO3UIisA/00ilsIHKA Ta/ab0 Ha/laHHSA/OTPUMaHHS HENPaBOMIPHOT BUTOAM, MIAKYI, a TaKOX Jii, 1110
MOPYUIYIOTh BUMOTH UYMHHOTO 3aKOHOJABCTBa YKpaiHM Ta MDKHApOAHUX AaKTiB IIOJO0 MPOTHIi
neraizarii (BiIMUBaHHIO) JOXO/IB, OJIEP)KAHUX 3JIOYMHHUM IUISIXOM.

8.3. Koxxna 13 CropiH mnporo JloroBopy BiAMOBISETHCS BiJl CTUMYJIIOBaHHA OYyAb-SIKUM YHHOM
npamiBHUKIB 1HIIOT CTOpPOHM, B TOMY 4YHCII LUISIXOM HAJaHHS TPOLIOBHX CyM, MOJapyHKIB,
0€30I1aTHOr0 BUKOHAHHS Ha 1X KOPUCTh POOIT (MOCIYT) Ta 1HIIUMH, HE 3a3HAYEHUMH B LIbOMY ITYHKTI
crocobaMy, IO CTaBJIATH MpaliBHUKa iHIIOT CTOPOHM B NEBHY 3aJI€KHICTh 1 CHpPSMOBaHI Ha
3a0e3neueHHs] BUKOHAHHS LUM TMpaliBHUKOM Oyab-sKUX [iif Ha KOPUCTb CTHMYJIIOIOUYOi HOTro
Croponmn.



8.4. KniienT mianmucanHsaM 115010 JloroBopy 3000B’SI3yETHCS HE BUMHSATH i1, IKI MOXKYTh TIPU3BECTH JI0
HakJaJeHHs Ha baHk oOMexXyBalnbHHUX 3aXO[iB (CaHKIIIH), (iHAHCOBUX 30WUTKIB, peMyTalliifHUX BTpaT,
cuTyariil KOH(QIIKTY iHTEepeciB, HEAOTPUMAHHS BCTAHOBJICHMX 3BHYAIB JLIOBOTO OOOPOTY, a TaKOX
3000B’513y€ThCSl IOTPUMYBAaTUCh PUHKOBUX CTaHAAPTIB, Y TOMY YHCII CTaHAAPTIB JAOOPOCOBICHOI
KOHKYPEHITii.

8.5. Croponu piiinum crmineHOi 3romu, mo KilieHT He Moxe 3aiydyaTH a00 BCTaHOBJIOBATH JLIOBI
BIIHOCUHHM 3 0co0aMmu, MiJIPUEMCTBAMHU, YCTAaHOBaMH, OpraHi3allisMH, HPOTH SKUX 3aCTOCOBAHI
oOMexXyBallbHI 3ax0/u (CaHKIil) YKpaiHOI, 1HO3EMHUMH Jep)KaBaMH,  MIDKHApOJHUMH OpraHaMu
a00 ycTaHOBaMH, SIKi BU3HAIOThCS YKpAiHO, MO0 SIKUX BBEICHO OOMEKYBaJbHHMA 3axij| (CaHKIIIT)
«3a00pOHa BCTAHOBJIGHHS JUIOBMX BiHOCHMH» a00 TONIOHI OOMEeXyBalbHI 3axoIu, SKi
BUKOPHUCTOBYIOTHCSI IHO3EMHHUMHU JIEpP’KaBaMH, MXKHAPOJHUMHU OpTaHi3allisiMi ad0 yCTaHOBaMH Ta SIKi
BHU3HaHI YKpaiHOO.

8.6. CTOpOHHM MM BCTAHOBIIIOIOTH, 0 baHK 3BUIBHAETHCS Bia Oyab-AKOi BiAMOBIAAIBHOCTI Mepes
KiienToMm y 3B’s13Ky 3 HeBUKOHAHHSM KiTieHTOM yMOB 11010 po3ainy [loroBopy.

8.7. KiieHT 3000B’s13aHui BIAIIKOAYBaTH baHKy Oynb-siKi BUTpaTH, (PaKTUYHO TOHECeHI baHkoMm y
3B’SI3KY 13 HepoAepkanHsaM KirieHToM BUMOT 11010 po3ainy JloroBopy.

9. AIPECA TA IIUVIATIDKHI PEKBI3BUTU BAHKY
BAHK:
03150, m. Kuis, Bys. Benuka BacuibkiBebka, 100
Konx 6anxy (M®O) 300346
Kox €ZIPTIOY 23494714
Ten. (044) 490-46-00, dakc (044) 490-46-01
Cayx6a miarpumku (044) 590-3737, 0-800-502-0-50 (6e3xomToBHMIA).
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