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this Public Offer, the Public Master Investment Services Agreement and any other agreements,
contracts, annexes, etc., which are concluded on the basis thereof.

Client confirmation:

By accepting the JSC ALFA-BANK Public Offer for Conclusion of the Public Master Investment

Services Agreement, the Client confirms that he/she has previously:
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- received information on the terms and operating procedures of JSC ALFA-BANK as an
Investment Banking Firm with financial instruments referred to in Part 1 of Article 12 of the
Law of Ukraine On Financial Services and State Regulation of Financial Services Markets
(information is available in the section Information for the Client about financial services at:

https://alfabank.ua/operatsii-z-tsinnimi-paperami);

- received information referred to in Part 2 of Article 12 of the Law of Ukraine On Financial
Services and State Regulation of Financial Services Markets (information is available in the
section Information for the Client about financial services at: https://alfabank.ua/operatsii-z-
tsinnimi-paperami);

- familiarized himself/herself with the information on general nature and/or sources of potential
conflict of interest (information is available in the section Information for the Client about
financial services at: https://alfabank.ua/operatsii-z-tsinnimi-paperami);

- familiarized himself/herself with the rules of fulfillment of client orders by JSC ALFA-BANK

(information is available in the section Information for the Client about financial services at:

ttps://alfabank.ua/operatsii-z-tsinnimi-paperami);

- familiarized himself/herself with the information about Investment Services of the Investment
Banking Firm (information is available in the section Information for the Client about
financial services at: https://alfabank.ua/operatsii-z-tsinnimi-paperami);

- familiarized himself/herself with educational information on financial instruments and
transactions in financial instruments, as well as activities on capital markets; key regulations
on investment activities and functioning of capital markets; with possible risks that arise in
the process of investment activities (information is available in the section Information for the
Client about financial services at: https://alfabank.ua/operatsii-z-tsinnimi-paperami).

By signing the Acceptance of the JSC ALFA-BANK Public Offer for Conclusion of the Public Master
Investment Services Agreement the Client agrees in writing with such rules and confirms that he/she
has necessary level of knowledge and experience to conduct transactions in financial instruments
interacting with the Investment Banking Firm.

General terms and conditions of JSC ALFA-BANK Public Offer for Conclusion of the Public
Master Investment Services Agreement

According to Article 634 of the Civil Code of Ukraine, the Investment Banking Firm announces the
Public Offer for Conclusion of the Public Master Investment Services Agreement (the “Public
Offer”) on the terms set out below.

Acting on the basis of Articles 634, 641, 644 of the Civil Code of Ukraine, the Investment Banking
Firm publishes this Public Offer and undertakes obligation towards legal entities and individuals,
residents and non-residents, who will accept the terms of the Public Offer of the Investment Banking
Firm (the “Clients™), to provide investment services in the manner and on the terms prescribed by
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the Public Master Investment Services Agreement, including all annexes thereto (the “Master
Agreement”), according to the tariffs set by the Investment Banking Firm and made public on the
website of the Investment Banking Firm at: alfabank.ua. (the “Website”).

The Acceptance of the Public Offer (the “Acceptance”) is an individual document which is to be
signed by the Client confirming the acceptance of the terms of the Public Offer and the Client’s will
to sign on the Master Agreement, subject to signing the Acceptance in accordance with Annex 16 to
this Public Offer.

By signing the Acceptance of this Public Offer and accession to the Master Agreement the Client
shall not be restricted in signing other agreements (not concluded under the Master Agreement) for
the provision of investment services by the Investment Banking Firm, which may be operated
simultaneously.

The Tariffs of the Investment Banking Firm (the “Tariffs”), which mean any monetary remuneration
set by the Investment Banking Firm for the provision of investment services by the Investment
Banking Firm under the Master Agreement, shall be treated as an integral part of the Public Offer.
Tariffs and archive of Tariffs that were effective for a certain period of time are available in the
section “Tariffs for transactions with securities” [https://alfabank.ua/operatsii-z-tsinnimi-paperami].

The Public Offer of the Investment Banking Firm shall enter into force on the date of official
publication thereof on the website of the Investment Banking Firm and shall remain valid until the
date of official publication of the statement about revocation of the Public Offer on the website of the
Investment Banking Firm.

The Public Offer and the Master Agreement along with all annexes hereto, including Tariffs,
Acceptance, individual agreement, as well as any other agreements and contracts concluded on the
basis of the Master Agreement, constitute an integral part of this Public Offer forming a single

document — the Public Master Investment Services Agreement.
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I. TERMS AND DEFINITIONS
Master Agreement — an agreement containing general terms and procedure for conclusion and
execution of derivative contracts and/or transactions in relation to financial instruments including
REPO agreements;
Derivative financial instruments — derivative securities and derivative contracts;
Derivative contract — an agreement which provides for the obligation of one or each of the parties
of such agreement in respect of the underlying asset and/or which terms are set depending on the
benchmark value and may provide for the obligation to make cash settlements;
Diia state-owned enterprise — a technical administrator of Diia launched by the Ministry of Digital
Transformation of Ukraine;
Diia portal mobile app (Diia) (hereinafter — “Diia App”) - an application developed by the Ministry
of Digital Transformation of Ukraine, which allows the Clients, among other things, to remotely enter
into Individual Agreements and Individual Part of the Master Agreement with the Investment
Banking Firms with a view to accessing a certain type of Investment Service in relation to the
specified financial instruments;
REPO agreement — an agreement by which a REPO transaction is executed,;
Client’s Order — an instruction (order, direction) of the Client to the Investment Banking Firm to
provide a certain type of investment service with defined financial instruments under the Master
Agreement on the terms established by the Client;
Petition — a notice from the Client provided in any form to the Investment Banking Firm regarding
the interest in the transaction with financial instruments under the Master Agreement;
Investment services — services relating to conclusion of civil law agreements by the Investment
Banking Firm in respect of financial instruments on its own behalf or on behalf of the Client, at its
own expense or at the expense of the Client, on its own initiative or under respective agreement with
the Client or under his/her Order, to be concluded while carrying out professional activities, and/or
taking actions or providing services related to such services, which, in particular, involve provision
of consulting services, investment advice on financial instruments, lending of financial instruments,
subcontracting the Client’s Orders, according to which the Investment Banking Firm acts as a
commission agent, to another Investment Banking Firm;
Individual agreement — single orders, contracts and other documents concluded by the Client on the
basis of the Master Agreement in order to obtain a particular type of investment service with defined
financial instruments;
Individual part of the Master Agreement — Acceptance of the Public Offer of JSC ALFA-BANK
for conclusion of the Public Master Investment Services Agreement, to be signed between the

Investment Banking Firm and the Client. By signing an individual part of the Master Agreement, the



Client agrees to the terms of investment services, familiarizes himself/herself with the Investment
Banking Firm’s rules and accedes to the Master Agreement.

My Alfa-Bank System and/or Sense Superapp (the “System”) is a software and hardware complex
that provides remote service to the Clients of the Investment Banking Firm via the Internet
communication channels. An integral part of the System is a mobile application (Alfa-Mobile Ukraine
and/or Sense Superapp), designed for smartphones/tablets/other mobile devices running the Android
or 10S operating system.

Client — a legal entity or a private person, resident or non-resident, including banking institution
whom the Investment Banking Firm provides the investment services;

Client classification:

1. Qualified investor:

- professional client — a client who has skills, experience and knowledge in the field of capital
markets, sufficient for him/her to make investment decisions in order to conduct transactions
with financial instruments;

- eligible counterparty — legal entities (including non-residents) whom the Investment
Banking Firm  provides the investment services, including international financial
organizations, foreign states and their central banks, the state of Ukraine represented by
relevant government corporations, professional participants of capital markets, banks and
insurance companies, foreign investment firms, as well as other legal entities that are
recognized by the internal documents of the Investment Banking Firm as eligible
counterparties;

2. unqualified investor— non-professional client — a Client who is not a professional client or
has not been recognized by the Investment Banking Firm as a professional client or an eligible
counterparty;

Client-Bank —a form of banking client service, which is based on the use of information technologies
allowing the Client to remotely obtain financial information and manage bank accounts;

REPO transaction — a transaction of purchase (sale) of financial instruments with the obligation to
resell (repurchase) them over a definite period of time at a predetermined price, conducted on the
basis of a single REPO agreement. According to the applicable tax legislation of Ukraine, the term
of the REPO transaction should not exceed one year;

Transactions involving financial instruments — taking the agreed actions by two or more parties
aimed at the acquisition, modification or termination of civil rights and obligations related to financial
instruments (execution of a transaction in respect of financial instruments), as well as mandatory
implementation of agreed actions by the parties, aimed at fulfillment of obligations arising as a result

of such transaction, and/or aimed at exercising the rights provided by such transaction;



Client assessment — the procedure stipulated by the internal documents of the Investment Banking
Firm for obtaining and processing the Client’s information in order to assess his/her competence,
experience and knowledge required to conclude transactions or provide particular services, to obtain
an opinion on the Client’s ability to make its own investment decisions and assess personal risks
related to such transactions or services;

Tax status — information on registration of the Client, substantial shareholders and authorized
persons as taxpayers under the laws of a particular state, tax identification number, including
information on the status of U.S. person in accordance with FATCA, as well as the effective income
tax rate or use of a special tax regime.

Account — a securities account opened by a depository institution for the Client to keep record of the
Client’s securities and rights thereto.

Party (Parties) — the Investment Banking Firm and/or the Client.

Financial instruments (the “financial instruments”) under the applicable law are:

1) securities, including securities of collective investment schemes;

2) money market instruments;

3) options, futures, swaps, future interest rate contracts and any other derivative contracts, the
underlying asset of which are securities, currency or other derivative contracts, which benchmark
includes interest rates, rates of return, indices or exchange rates, and which may be executed in the
form of physical delivery (deliverable derivative contracts) or settlements (non-deliverable derivative
contracts);

4) options, futures, swaps, forwards and other derivative contracts, the underlying asset of which are
products, that shall or may be executed in the form of settlements at the option of one of the parties
(mixed derivative contracts), except for cases of insolvency or other events of termination of
obligations;

5) options, futures, swaps and other derivative contracts, the underlying asset of which are products,
that are concluded on trading facilities and may be executed in the form of physical delivery
(deliverable derivative contracts), except for contracts (agreements) that do not relate to financial
instruments in accordance with the applicable laws;

6) options, futures, swaps, forwards and other derivative contracts, the underlying asset of which are
products, that may be executed in the form of physical delivery (deliverable derivative contracts) and
which are not specified in paragraph 5 above, are concluded for other than commercial purposes, and
have characteristics of other derivative financial instrument;

7) derivative financial instruments that provide for the transfer of credit risk, in particular credit notes
and credit default swaps;

8) financial contracts for difference;



9) options, futures, swaps, future interest rate contracts and any other derivative contracts relating to
climatic parameters, freight rates, inflation rates or other indicators of economic statistics, that shall
be executed in the form of settlements (non-deliverable derivative contracts) or may be executed in
the form of settlements at the option of one of the parties (mixed derivative contracts), except for the
cases of insolvency or other events of termination of obligations;

10) derivative contracts relating to assets, rights, liabilities, indices, exchange rates, which are not
referred to in this clause and which have characteristics of other derivative financial instrument,
including those concluded on regulated market, organized trading facility or multilateral trading
facility.

Money market instruments are treasury obligations of Ukraine, savings certificates of banks,
deposit certificates of banks, promissory notes, as well as other instruments (including securities),
which have all of the below characteristics:

- have value that can be determined at any time;

- are not derivative financial instruments;

- have maturity of 397 days or less at the time of issue.

Website — an official Internet website of JSC ALFA-BANK available at: https://alfabank.ua/



II. SUBJECT MATTER OF THE MASTER AGREEMENT AND LIST OF INVESTMENT
SERVICES
THAT MAY BE PROVIDED TO THE CLIENT
2.1. On the basis of the Master Agreement, the Investment Banking Firm provides investment
services relating to conclusion of civil law agreements by the Investment Banking Firm in respect of
financial instruments on its own behalf or on behalf of the Client, at its own expense or at the Client’s
expense, on its own initiative or under respective agreement with the Client or under the Client’s
Order, which are concluded while carrying out professional activities of trading in financial
instruments on the capital markets, and/or while taking actions or providing services related to such
Services.
2.2. In order to properly provide services referred to in clause 2.1 of this Master Agreement, the
Investment Banking Firm may take the following actions, however not limited to:
2.2.1. open personal account of the Client for keeping record of transactions with financial
instruments and liabilities of the Client;
2.2.2. register, if necessary, the Client in trading systems and open accounts for him/her in trading
systems, if provided by the applicable laws of Ukraine and the rules of relevant trading system;
2.2.3. provide information on quotations of organized market operators upon request of the Client;
2.2.4. conduct transactions with financial instruments on the basis of the Client’s Orders submitted
through communication channels in the manner prescribed by this Master Agreement;
2.2.5. provide the Client with information under this Master Agreement;
2.2.6. provide other services, of what the Client may be notified in the manner prescribed by the
Master Agreement.
2.3. the Investment Banking Firm provides the Client with the investment services, as defined in
clause 2.1 of this Master Agreement, by conducting the below transactions:
2.3.1. commission transactions, the subject matter of which is the provision by the Investment
Banking Firm (commission agent) to the Client (principal) of a particular type of service relating to
conclusion of an agreement (agreements) for purchase and sale of financial instruments, conducting
a REPO transaction on its own behalf, at the expense and in the interests of the Client;
2.3.2. agency transactions, the subject matter of which is the provision by the Investment Banking
Firm (attorney) of a particular type of service relating to conclusion of an agreement (agreements) for
purchase and sale of financial instruments, conducting a REPO transaction on behalf and at the
expense of the Client (principal);
2.3.3. purchase and sale transactions, the subject matter of which is purchase and sale of financial
instruments by the Investment Banking Firm in its own interests, in the interests and at the expense

of the Client, in accordance with the Order provided by the Client to this Master Agreement.
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2.3.4. REPO transactions, the subject matter of which is purchase (sale) of financial instruments by
the Investment Banking Firm in its own interests or in the interests and at the expense of the Client
on the basis of the Orders provided by the Client to this Master Agreement.

2.4. The main requirements to the agreements concluded in accordance with the terms of this Master
Agreement are determined by the provisions of the Civil Code of Ukraine, the Commercial Code of
Ukraine, other laws of Ukraine and regulations of the National Securities and Stock Market
Commission.

2.5. By signing an Acceptance of the Public Offer, the Client agrees that the transactions relating to
fulfillment of the Client’s Orders are associated with high degree of commercial and financial risk,
which may lead to partial or full loss of the Client’s funds, including due to reduced value of financial
instruments. In this regard, the Client agrees not to make property and non-property claims against
the Investment Banking Firm and not to hold the Investment Banking Firm liable for any loss incurred
by the Client as a result of fulfillment of the Client’s Orders by the Investment Banking Firm. The
risk criteria are set out in the Declaration of Risk Factors (Annex 13) to this Master Agreement,
herewith these risk criteria are not exhaustive.

2.6. When providing investment services under this Master Agreement, the Investment Banking Firm
may fulfill the Client’s Order on organized capital markets as well as out of organized markets, the
Investment Banking Firm may fulfill the Client’s Order out of the portfolio of the Investment Banking
Firm on the terms of this Master Agreement.

2.7. Services relating to purchase and sale of particular types of financial instruments are provided
depending on the complexity, structure, specifics of circulation, risks, rate of return, etc. of such
financial instrument, as well as the Client assessment made by the Investment Banking Firm and the
assigned category based on the assessment results given in Section 111 of this Master Agreement. The
list of instruments that are appropriate for the Client’s work is determined in accordance with Annexes
1,11.,1.2,21,22,23, 3.1, 3.2, 3.3. and 3.4. to this Master Agreement and subject to clause
3.1.1 of Section Il of this Master Agreement.

III. CLIENT ASSESSMENT

3.1. Client assessment procedure

3.1.1. Prior to signing this Master Agreement and providing investment services, the Investment
Banking Firm shall conduct an assessment in accordance with Annex 1. By default, the Investment
Banking Firm includes each client to the category of an unqualified investor - non-professional client.
The Client may be classified as a qualified investor only if the Client draws up and signs the
Application in accordance with clause 3.2.2 and Annex 2.3. to this Master Agreement and based on
the questionnaire results according to Annexes 1.1.,1.2., 2.1., 2.2., 2.3, 3.1,, 3.2., 3.3. and 3.4. of this
Master Agreement. In this case, the investment services provided by the Investment Banking Firm in
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relation to the financial instruments such as domestic government bonds of Ukraine are considered
suitable and appropriate without conducting the suitability and appropriateness assessment of such
financial instruments in accordance with Annexes 3.1, 3.2, as stated in the Individual Agreement
signed with the Client.

3.1.2. Based on the assessment results, the Investment Banking Firm classifies its Clients into the
following categories:

3.1.2.1. qualified investor:
- professional client;
- eligible counterparty;
3.1.2.2. unqualified investor - non-professional client;

3.2.Client assessment results

3.2.1. The assessment result is indicated in the individual part signed with the Client. The individual
part also states the Client’s right to demand his/her assigning to another category, as well as all
restrictions in the level of the Client’s protection, which may be caused by assignment to another
category.

3.2.2. The Client may be recognized as a professional client solely in case of drawing up and signing
the Application in accordance with Annex 2.3. to this Master Agreement, which states his/her
experience and knowledge in the field of capital markets, of what a respective questionnaire shall be
compiled, and also states that he/she is aware of the consequences of applying to him/her the
provisions of the legislation on professional clients.

A qualified investor is responsible for failure to submit or late submission of information on any
changes that may affect his/her compliance with the criteria of professional client.

3.2.3. If the Investment Banking Firm becomes aware that a qualified investor has ceased to meet the
professional criteria in accordance with the applicable legislation of Ukraine, the Investment Banking
Firm shall classify the Client as unqualified investor, whereof the Client shall be notified by sending
a notice through agreed communication channels.

3.2.4. Notwithstanding the recognition of a person as a qualified investor, such person has the right
at any time, however prior to concluding an individual agreement, to submit to the Investment
Banking Firm an application/confirmation that he/she wishes to be subject to the provisions of
legislation on unqualified investors in the future in respect of one or more investment services or a
particular transaction (s) regarding financial instruments, and the Investment Banking Firm may
agree to provide a higher level of protection.

3.2.5. When providing the investment services to qualified investors, the Investment Banking Firm
shall notify them in the individual part that on the basis of the assessment in accordance with Annexes
1,1.1,12,21., 22,23, 3.1, 3.2, 3.3. and 3.4. the Client shall be deemed as a qualified investor
and shall be treated as such, unless otherwise agreed by the Investment Banking Firm and the Client.
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3.3.Client reassessment procedure

3.3.1. Any changes in the category of the Client, both at the initiative of the Client and at the initiative
of the Investment Banking Firm shall be treated as Client reassessment, and in this case one should
apply the Client assessment procedure described in Section 3 of this Master Agreement.
3.4.Investment Banking Firm’s interaction with various categories of Clients

3.4.1. The Investment Banking Firm provides a higher level of protection to the Client, who is deemed
as unqualified investor, after concluding the individual part with him/her in writing, which is an
integral part of the Master Agreement, stating that he/she will not be treated as a qualified investor
for the purposes of relevant business relationships.

3.4.2. Prior to providing investment services to qualified investors, the Investment Banking Firm
shall inform them that on the basis of assessment carried out in accordance with Annexes 1, 1.1, 1.2,
2.1, 22,23, 3.1, 3.2, 3.3. and 3.4, the Client shall be deemed as qualified investor and shall be
treated as such, unless otherwise agreed by the Investment Banking Firm and the Client.

3.4.3. The Investment Banking Firm must also inform the Client that he/she may require changes in
the terms of the individual part in order to ensure a higher level of protection.

3.4.4. The Client, who is deemed as qualified investor, shall be personally responsible for using an
opportunity to apply to the Investment Banking Firm for a higher level of protection when he/she
considers that he/she is unable to properly assess or manage the existing risks.

3.4.5. In the event that the individual part is concluded between two Investment Firms or between the
Investment Banking Firm and a foreign investment firm, the Parties shall be obliged to evaluate each

other and assign an appropriate category.

IV.PETITIONS AND ORDERS OF THE CLIENTS
4.1.Procedure, method and form of petitions and orders of the Clients
4.1.1. The Client applies to the Investment Banking Firm in any form regarding the interest in
conducting a transaction with financial instruments through various communication channels,
namely: personally, to the Investment Banking Firm’s employee, by post or courier delivery, using
the System, Diia App and via e-mail.
4.1.2. If the Investment Banking Firm receives from the Client an petition to buy or sell particular
financial instruments, and such financial instruments are owned by the Investment Banking Firm and
the Investment Banking Firm is interested to sell these financial instruments to the Client, or if the
Investment Banking Firm is interested to buy specified financial instruments from the Client, the
Investment Banking Firm shall notify the Client through the communication channels used to receive
the petition.
4.1.2.1. If the Client agrees to buy financial instruments directly from the Investment Banking Firm
at the price offered by the Investment Banking Firm, or to sell them to the Investment Banking Firm
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at the price offered by the Investment Banking Firm, the Investment Banking Firm shall enter into an
agreement with the Client for purchase and sale of financial instruments given in Annexes 4.1, 4.2,
4.3, 5 to this Master Agreement. The agreement for purchase and sale of financial instruments signed
by both Parties in the manner specified in the Master Agreement is an integral part of the Master
Agreement.
4.1.2.2. The Client may apply for the provision of the investment service relating to purchase and sale
of financial instruments at the price offered by the Client and submit to the Investment Banking Firm
the Application in accordance with Annex 6. - for purchase/sale of financial instruments owned by
the Investment Banking Firm. In this case, the Investment Banking Firm shall enter into an agreement
for purchase and sale of particular financial instruments with the Client given in Annexes 4.1, 4.2 4.3
or 5 to this Master Agreement. The agreement for purchase and sale of financial instruments signed
by both Parties in the manner specified in the Master Agreement is an integral part of the Master
Agreement.
4.1.3. To receive the investment service, the Client shall provide the Investment Banking Firm with
signed Order in accordance with Annexes 7 and 10 of this Master Agreement for purchase or sale of
particular financial instruments. The Order becomes an integral part of this Master Agreement after
signing thereof.
Being guided by the provisions of the Civil Code of Ukraine, when concluding the Orders to the
Master Agreement, the Investment Banking Firm may act as an attorney or a commission agent, and
the Client, in his/her turn, as a principal respectively.
4.1.4. The Parties shall sign the Order in the manner established by the Master Agreement. If the
Order is provided on paper, it shall be signed in 2 (two) copies and transmitted through the agreed
communication channels specified in the individual part to the Master Agreement.
4.1.5. The Client has the right to revoke, cancel or change the Order, which is not confirmed or has
not been fulfilled by the Investment Banking Firm. The Investment Banking Firm has no right to
refuse to fulfill the confirmed Order, except in cases provided by the applicable law and except in
case of impossibility to fulfill it due to circumstances beyond the Investment Banking Firm’s control.
4.2.Procedure for processing and fulfillment of the Orders and other instructions, directions
of the Client
4.2.1. The Order submitted in accordance with clause 4.1.3 of this Section shall contain an instruction
to conduct a particular transaction with specific financial instruments on certain terms in the interests
of the Client, depending on type of the Order, namely:
- market order — an order to buy/sell financial instruments at the market price (rate of return), which
is immediately fulfilled, based on market conditions, by the Investment Banking Firm;
- limit order — an order to buy/sell financial instruments at the price (rate of return) specified by the
Client or better;
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- stop order — an order to buy/sell financial instruments, which is fulfilled by the Investment Banking
Firm at the time when the price and/or rate of return (for debt financial instruments) reaches the value
specified by the Client;

- FOC order — an order to buy/sell a particular number of financial instruments, which is immediately,
based on market conditions, fulfilled by the Investment Banking Firm to the fullest extent or
automatically canceled in case of impossibility to fulfill it on specified terms;

- IOC order — an order to buy/sell a particular number of financial instruments, which is immediately,
based on market conditions, fulfilled by the Investment Banking Firm to the fullest extent or partially
If it is impossible to fulfill it to the fullest extent with simultaneous cancellation of unfulfilled part of
the order;

- AON order — an order to buy/sell a particular number of financial instruments, which is fulfilled by
the Investment Banking Firm to the fullest extent or automatically canceled if it is impossible to fulfill
it on specified terms;

- GTC order — an order to buy/sell financial instruments, which is effective and fulfilled by the
Investment Banking Firm until cancellation (revocation) thereof by the Client;

- DAY order —an order to buy/sell financial instruments, which is effective until the end of the trading
day, whereupon automatically canceled;

- loan order — an order to transfer ownership to the other Party (borrower) or to receive ownership
from the other Party of a particular number of financial instruments with relevant identification details
subject to return thereof within specified period or on demand of one of the Parties;

- other types of orders, defined by the internal documents of the Investment Banking Firm, and/or the
applicable laws.

4.2.2. Upon receipt of the Order and acceptance thereof for fulfillment, the Investment Banking Firm
shall sign the Order, affix it with a seal (if any) and transfer one of the copies to the Client through
the agreed communication channels in accordance with this Master Agreement.

4.2.3. The procedure of settlements under the Order.

4.2.4. Settlements of the Parties in connection with fulfillment of the Client’s Orders by the
Investment Banking Firm shall be made in accordance with the procedure and within the terms
stipulated in the Client’s Orders.

4.2.5. Ownership of financial instruments purchased by the Investment Banking Firm for the Client
in accordance with the Order to this Master Agreement shall be acquired by the Client as from the
time of crediting financial instruments onto the Client’s securities account in the depository
institution, unless applicable law provides for another procedure of transfer of ownership of financial
instruments.

4.2.6. To fulfill a specific Order for purchase, depending on type of the Order and type of service and
payment terms under the Order, the Client shall provide the Investment Banking Firm with non-cash
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funds by transferring or giving consent to a contractual debit transfer of funds onto the Investment
Banking Firm’s account specified in the Order under this Master Agreement. The Client instructs the
Investment Banking Firm to independently transfer funds onto clearing accounts for participation in
trading on the organized market.

4.2.7. To fulfill an Order for sale, the Investment Banking Firm shall have the right to make sure that
the financial instruments are owned by the Client and are not restricted in the circulation under other
legal transactions or otherwise encumbered. For these purposes, the Client shall be obliged to provide
the Investment Banking Firm with a document confirming his/her ownership of financial instruments
in accordance with the legislation on the depository system of Ukraine or as otherwise provided by
the applicable law.

4.2.8. When selling the financial instruments, in order to fulfill functions of a tax agent, the
Investment Banking Firm shall calculate an investment income of the transaction in the event of
alienation of financial instruments and deduct taxes and fees in accordance with the applicable tax
legislation of Ukraine from the amount of money received as a result of sale of financial instruments.
The Investment Banking Firm shall transfer funds from sale of financial instruments, less taxes and
fees withheld by the Investment Banking Firm as a tax agent, onto the Client’s account specified in
the Order no later than the next business day upon sale of financial instruments, unless otherwise
prescribed in the Order.

4.2.9. The Investment Banking Firm shall enter into an Agreement for fulfillment of the Order on the
organized market or beyond organized market in accordance with the conditions specified in the
Order.

4.2.10. The Investment Banking Firm shall submit to the Client the Reports on fulfillment of the
Order in accordance with Annexes 8, 11 of this Master Agreement within the time limits and in the
manner prescribed by the applicable law through agreed communication channels between the Client
and the Investment Banking Firm.

4.2.11. After the Parties fulfill obligations under the Order, they shall draw up a Certificate of

fulfillment of the Order in accordance with Annexes 9, 12 to this Master Agreement.

V. RIGHTS AND OBLIGATIONS OF THE PARTIES
5.1. The Investment Banking Firm shall be entitled to:
5.1.1. require in advance from the Client to provide instructions, information, documents, funds, etc.,
necessary for fulfillment of the Order and/or an individual part of the Master Agreement;
5.1.2. fulfill the Order partially provided that such fulfillment procedure is agreed with the Client;
5.1.3. refuse the Client to make payments in favor of recipients (beneficiaries) included in the List of
Specially Designated Nationals and Blocked Persons, as approved by the Office of Foreign Assets
Control of the US Department of the Treasury, the Council of the European Union, as well as
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payments in favor of recipients (beneficiaries) through persons that do not comply with FATCA
requirements;

5.1.4. refuse the Client to enter into agreements, fulfill orders and conduct other transactions, if the
Investment Banking Firm sees that such actions may lead to violation of the legislation of Ukraine
(in particular, to manipulation of prices on capital markets or to conclusion of agreements using the
insider information);

5.1.5. unilaterally refuse to conduct a transaction:

- if the Client is subject to restrictive measures (sanctions) in accordance with the legislation of
Ukraine;

- if the payer and/or the recipient and/or the payer's/recipient’s bank and/or the recipient’s or payer’s
ultimate beneficial owner and/or the beneficiary is included in the List of Specially Designated
Nationals and Blocked Persons, as approved by the Office of Foreign Assets Control of the US
Department of the Treasury (OFAC);

- if the payer and/or the recipient and/or the payer’s/recipient’s bank and/or the recipient’s or payer’s
ultimate beneficial owner and/or the beneficiary is included in the lists of Her Majesty’s Treasury of
the United Kingdom (HMT), the Hong Kong Monetary Authority (HKMA), the Monetary Authority
of Singapore (MAS);

- if the payer and/or the recipient and/or the payer’s/recipient’s bank and/or the recipient’s or payer’s
ultimate beneficial owner and/or the beneficiary is included in the United Nations Security Council
Consolidated List;

- if the payer and/or the recipient and/or the payer’s/recipient’s bank and/or the recipient’s or payer’s
ultimate beneficial owner and/or the beneficiary is included in the Consolidated list of EU financial
sanctions and Consolidated list of persons, groups and entities subject to EU financial sanctions
(Restrictive measures (sanctions) in force);

- if the payer and/or the recipient and/or the recipient’s bank and/or the recipient’s or payer’s ultimate
beneficial owner and/or the beneficiary is a person registered or located in the territories specified in
the List of States and Territories available at: alfabank.ua;

- on the basis of the decision of financial monitoring of the Investment Banking Firm, if such
transaction is recognized risky;

- if recipients (beneficiaries) and/or payers are registered or located in the states and territories
specified in the List of States and Territories or payments to or from accounts of recipients
(beneficiaries) opened with banks registered or located in the states and territories specified in the
List of States and Territories;

- if recipients (beneficiaries) or persons through whom a transaction is conducted do not comply with
the requirements of the Foreign Account Tax Compliance Act (FATCA) and/or if ultimate beneficial
owner, recipient and/or beneficiary has no identification pursuant to requirements of FATCA.
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5.1.6. In cases stipulated by the legislation of Ukraine on financial monitoring, in particular, by the
Law of Ukraine On  Prevention and Counteraction to Legalization (Laundering)  of
the Proceeds of Crime or Terrorist Financing and Financing of Proliferation of Weapons of Mass
Destruction and regulations of the National Bank of Ukraine, the Investment Banking Firm has the
right to refuse to maintain business relations on a unilateral basis, including by terminating business
relations, closing the account/refusing to conduct a financial transaction/freezing the Client's assets
related to terrorism and its financing, proliferation of weapons of mass destruction and its financing
/terminating the transactions via the Client's Accounts. The Investment Banking Firm has the right to
terminate the financial transaction in case the bank discovers the information that requires further
analysis with regard to the necessity of taking certain actions by the bank to fulfil its obligations
stipulated by the legislation in the field of financial monitoring, including in case of convergencee
between the data of the participant of the financial transaction and data of the person from the list of
terrorists.

5.2. The Investment Banking Firm shall be obliged to:

5.2.1. immediately upon acceptance of the Order and providing the Client with necessary information
and documents specified in the Order, proceed to fulfiliment thereof;

5.2.2. qualitatively fulfill the Client’s Order on the terms most favorable for the Client and in
accordance with the instructions specified by the Client in the Order or in another written document
regarding such Order. If there are no such instructions in the Order or in the relevant written
document, the Investment Banking Firm shall be obliged to enter into transactions in accordance with
customary business practices or requirements that usually apply to such transactions;

5.2.3. in case of violation by a third party of transaction concluded with the Investment Banking Firm,
immediately notify the Client, gather and provide necessary evidence in documentary and non-
documentary form, as well as take all other possible actions to protect violated rights;

5.2.4. no later than the next business day, after fulfillment of the Order, submit to the Client a Report
on fulfillment of the Order (the “Report of the Investment Banking Firm”) in the form provided for
in Annexes 8, 11 to this Master Agreement, depending on type of the transaction. The Report may be
compiled in the form of a paper document or in the form of an electronic document in accordance
with the applicable legislation and internal documents of the Investment Banking Firm, the Report
shall be signed by the Investment Banking Firm’s authorized person and affixed with a seal (if any).
When compiling the Report in the form of a paper document, the Report shall be signed by the
Investment Banking Firm’s authorized person and affixed with a seal (if any). When compiling an
electronic document, it shall bear QES (signature and seal) of the authorized person of the Investment
Banking Firm or shall be signed using an analogue of handwritten signature of the Investment

Banking Firm’s authorized person and the seal of the Investment Banking Firm (when concluding
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agreements via the System or using Diia App in accordance with clause 9.4 of this Master
Agreement);

5.2.5. upon proper fulfillment of the Order and receipt of the remuneration (the “remuneration”), sign
the Certificate of fulfillment of the Order. The remuneration for fulfillment of each Order under this
Master Agreement shall be determined in such Order. The remuneration shall be paid within 3 (three)
banking days as from the time the Client signs the Report on fulfillment of the Order or within another
term, which is stipulated separately in the Order;

5.2.6. immediately notify the Client in writing of the existence of circumstances that prevent the
Investment Banking Firm from fulfilling its obligations under this Master Agreement;

5.2.7. within 2 (two) business days after expiry of the term established in the Order for fulfillment
thereof (if established) or after revocation of the Order by the Client in accordance with the procedure
provided in clause 5.3.2 of this Master Agreement, or within another period separately stipulated by
the Parties, return everything received from the Client for fulfillment of such Order;

5.2.8. on the Client’s instruction or under other conditions provided by the individual part, transfer
funds received in payment for financial instruments onto the Client’s current account, less taxes and
fees withheld by the Investment Banking Firm as a tax agent;

5.2.9. at the Client’s request, the Investment Banking Firm shall be obliged to provide information in
the same way as the request, regarding the status of fulfillment of any confirmed Client’s Order;
5.2.10. at the request of the Client — individual, the Investment Banking Firm shall provide a
certificate of investment return at the end of the transaction or calendar year. The certificate shall be
issued on a paid basis according to the determined Tariffs within 10 business days after the date of
the request.

5.3. The Client shall have the right to:

5.3.1. require the Investment Banking Firm to properly and qualitatively fulfill the terms of this
Master Agreement and the Client’s Orders;

5.3.2. revoke the Order and notify the Investment Banking Firm in writing. The Order shall be deemed
to have been revoked as from the date of receipt by the Investment Banking Firm of the Client’s
notice of revocation of the Order. In this case, if at the time of revocation of the Order by the Client
the Investment Banking Firm has entered into transactions with third parties to fulfill the Order, the
Client undertakes to take all actions necessary to execute these transactions;

5.3.3. require the transfer to the Client of the Investment Banking Firm’s claims against third parties
in the event that such parties violate legal deeds concluded with the Investment Banking Firm.

5.4. The Client shall be obliged to:

5.4.1. provide the Investment Banking Firm at its request with information, documents, etc. necessary
for fulfillment of the Order and/or the individual part of the Master Agreement, provide the
Investment Banking Firm with funds by transferring them onto the Investment Banking Firm’s
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account or through contractual debit transfer thereof from the Client’s account for settlements on
financial instruments, as specified in the Order/individual part;

5.4.2. accept from the Investment Banking Firm duly executed documents in accordance with this
Master Agreement, funds and financial instruments upon fulfillment of the Order, provided that the
Investment Banking Firm properly fulfills the Order;

5.4.3. pay to the Investment Banking Firm an amount of the remuneration in accordance with the
terms of this Master Agreement;

If the Order is not fulfilled to the fullest extent with the Client’s consent, an amount of the
remuneration shall be determined pro rata the number of financial instruments purchased (sold,
exchanged) under the Order;

5.4.4. after fulfillment of obligations under the Order in accordance with clause 4.1.3 of this Master
Agreement, sign the Report on fulfillment of the Order;

5.4.5. provide documents and information required by the applicable laws of Ukraine, necessary for
his/her identification. In case of any changes in details, the Client shall be obliged to provide
documents confirming such changes within 3 (three) banking days;

5.4.6 The Client undertakes to provide the original documents that were previously provided to the
Investment Banking Firm in the form of scanned copies in an electronic form within 10 (ten) days as
from the date of submission of signed scanned copies;

5.4.7. provide the Investment Banking Firm on the first demand, within the period specified by the
Investment Banking Firm, with documents and information necessary for the Investment Banking
Firm to carry out the Client identification procedure in accordance with the applicable laws of
Ukraine, including clarified KYC information, provide W-8 or W-9 forms completed in accordance
with the requirements of the US Internal Revenue Service (or other information and documents
provided by FATCA), assessment of the Client’s financial position and/or financial monitoring of
his/her transactions in the course of service, as well as functions of a currency control agent.

The Client and his/her authorized persons shall be obliged to provide, at the Investment Banking
Firm’s request, within the period specified by the Investment Banking Firm, the information and
documents relating to their tax status, including at the Investment Banking Firm’s request provide
W-8 or 9 forms completed in accordance with the requirements of the US Internal Revenue Service
(or other information and documents provided by FATCA). The Client and his/her authorized persons
shall be obliged to immediately notify the Investment Banking Firm of any changes in their tax status
(not later than 10 calendar days as from the date of making such changes), and in case of acquiring
the status of U.S. person immediately (not later than 10 calendar days as from the date of acquiring
the status of U.S. person) provide the Investment Banking Firm with W-9 form indicating the taxpayer

identification number.
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5.4.8. The Client — non-resident legal entity shall be obliged to confirm the status of tax resident by
providing the Investment Banking Firm with a certificate of residency (or notarized copy thereof)
received by the Client from competent authority of relevant country of residence of such Client
(the “Certificate of Residence”). Such certificate must be properly legalized and translated into
Ukrainian. The Client shall also provide the Investment Banking Firm with a letter confirming the
status of the beneficial owner of income according to the Investment Banking Firm’s form (set forth
in Annex 15.1. to this Master Agreement).

5.4.9. The Client — non-resident legal entity shall be obliged to confirm the status of tax resident by
April 1 of each calendar year by providing the Investment Banking Firm with a Certificate of
Residence for such calendar year.

5.4.10. The Client — non-resident individual shall be obliged to confirm the status of tax resident by
providing the Investment Banking Firm with a letter confirming the status of the beneficial owner of
income according to the form of the Investment Banking Firm (given in the Annex No. 15.2. hereof).
5.4.11. Provide all necessary documents for the implementation of Client due diligence procedure.
The Clients — banks shall provide original documents.

5.5. By signing this Master Agreement in accordance with Article 26 of the Law of Ukraine
On Payment Systems and Funds Transfer in Ukraine, the Client grants JSC ALFA-BANK the right
to independent contractual debit transfer of funds on the basis of memorial orders. Such instruction
shall be fulfilled by JSC ALFA-BANK for settlements and payment of remunerations/commission
fees and other payments due by the Client in accordance with the terms of this Master Agreement and
tariffs of JSC ALFA-BANK.

Contractual debit transfer may be made from any Client’s account opened with JSC ALFA-BANK,
the details of which are known to the Parties, from any current accounts that will be opened for the
Client with JSC ALFA-BANK in the future during the term of this Master Agreement. The recipient
of such funds is the Investment Banking Firm.

Such instruction shall be fulfilled by JSC ALFA-BANK upon occurrence of the term/deadline/time
limit for fulfillment of the Client’s payment obligations to the Investment Banking Firm according
to the Master Agreement and tariffs of JSC ALFA-BANK, as from the time of occurrence of the
term/deadline/time limit for fulfillment of such payment obligations in the amount equal to or less
than the amount of the Client’s payment obligations to the Investment Banking Firm in accordance
with the Master Agreement and tariffs of JSC ALFA-BANK, which term/deadline/time limit expired.

The Parties agree that if the contractual debit transfer is made from the account(s) opened to the
Client in the foreign currency, the Client shall entrust JSC ALFA-BANK, and JSC ALFA-BANK has
the right (1) to make contractual debit transfer of funds in foreign currency in the amount equivalent
to the amount of the obligation at the official exchange rate of the National Bank of Ukraine set on
the date of debit transfer, and (2) to sell debited amount of funds in foreign currency on the foreign
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exchange market of Ukraine at the official rate of the National Bank of Ukraine as of the date of sale,
and (3) to direct an amount of funds in the national currency of Ukraine received after sale on the
foreign exchange market of Ukraine for fulfillment of the Client’s payment obligations to the
Investment Banking Firm arising from this Master Agreement.

If after sale of foreign currency by JSC ALFA-BANK and direction of an amount of funds in the
national currency of Ukraine received from its sale for fulfillment of the Client’s monetary obligations
to the Investment Banking Firm, there is a balance in national currency from sold foreign currency,
such balance shall be credited onto the Client’s account in national currency opened with JSC ALFA-
BANK or, if there is no the Client’s account in national currency in JSC ALFA-BANK, to any other
account (in national currency) in any other bank, which will be determined by the Client in his/her
letter/application addressed to the Investment Banking Firm.

The contractual debit transfer of funds specified in this clause of the Master Agreement is the right,
not the obligation of JSC ALFA-BANK. The decision to make/not to make the above contractual
debit transfer of funds shall be adopted by JSC ALFA-BANK at its discretion and does not require
signing of additional applications, agreements, documents and does not affect the amount and

procedure of fulfillment of obligations under the above agreements.

VI. CONFLICT OF INTEREST POLICY

6.1. In order to prevent a conflict of interest with the Client or several Clients, the Investment Banking
Firm conducts professional activities on the capital markets subject to the obligations and restrictions
established by this Master Agreement and the applicable laws of Ukraine.

6.2. In case the Investment Banking Firm has a conflict of interest with its Client in connection with
the interest in the transaction provided for in this Master Agreement on the part of related parties of
the Investment Banking Firm and/or its officials and/or its specialists certified in the manner
prescribed by the law, the Investment Banking Firm shall be obliged to notify the Client before the
services are provided to the Client and to obtain written consent of the Client to such transaction.
6.3. When conducting transactions with financial instruments, the Investment Banking Firm shall be
obliged to take actions to avoid a conflict of interest arising in the course of providing services, notify
the Client of the general nature and/or sources of conflicts before taking actions on his/her instruction.
6.4. The conflict of interest policy of JSC ALFA-BANK is published on the website of the Investment

Banking Firm at: https://alfabank.ua/upload/Kodeksu.pdf and is the main document of the Investment

Banking Firm , which provides principles and conceptual advice for the Investment Banking Firm in
identifying, managing and preventing a conflict of interest and risk minimization.
This Policy describes the procedures aimed at resolving and preventing conflicts of interest when

conducting professional activities on the capital markets and measures that should be taken to achieve
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this goal, and also contains the provisions from the below list that are necessary to ensure the required

degree of independence:

efficient procedures to prevent or control the exchange of information between relevant
persons engaged in the activities that involve a risk of conflict of interest, if the exchange of
this information may harm interests of one or more clients;

separate supervision of relevant persons, whose main functions are to conduct activities on
behalf of clients or provide services to clients whose interests may conflict, or who otherwise
represent various interests that may conflict, including interests of the Investment Banking
Firm;

elimination of any direct link between remuneration of relevant persons primarily engaged in
the same activities and remuneration or income received by other relevant persons primarily
engaged in another activity, if a conflict of interest may arise in respect of such activity;
measures aimed at preventing or limiting an unacceptable influence of any person on the ways
in which relevant person provides investment services or conducts such activities;

measures aimed at preventing or controlling simultaneous or sequential involvement of
relevant person in investment services or activities, if such involvement may harm appropriate

management of conflict of interest.

To determine types of conflict of interest arising from the provision of investment services, the

existence of which may harm interests of the Client, the Investment Banking Firm shall consider

whether the Investment Banking Firm, relevant person or a person who has direct or indirect control

over the Investment Banking Firm may fall into any of the following situations:

the Investment Banking Firm or specified person will be able to obtain financial benefit or
avoid financial loss at the expense of the Client;

the Investment Banking Firm or specified person has an interest as a result of the provision of
services to the Client or as a result of a transaction conducted on behalf of the Client, which
differs from interest of the Client as a result of such transaction;

the Investment Banking Firm or specified person has financial or other incentive to give
preference to interests of another Client or group of Clients over interests of the Client;

the Investment Banking Firm or specified person conducts the same type of activity as the
Client;

the Investment Banking Firm or specified person receives or will receive from a person, other
than the Client, an incentive in connection with service provided to the Client, in the form of

monetary or non-monetary benefits or services.

6.5. The Client confirms that he/she has been provided with relevant information on the general nature

and/or sources of potential conflict of interest as of the date of concluding the Master Agreement.
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VII. TERM OF THE MASTER AGREEMENT
7.1. The Master Agreement shall be deemed to have been concluded as from the time the Client
accepts the Public Offer and joins the Master Agreement and shall remain valid for an indefinite
period of time. The Master Agreement may be terminated by consent of the Parties, as well as on the
grounds provided for in this Master Agreement and/or applicable law.
7.2. Each Party has the right to terminate this Master Agreement by notifying the other Party in
writing no later than 20 (twenty) business days prior to scheduled date of termination.
7.3. The Parties agree that the date specified in the notice as the date of termination of the Master
Agreement is the date agreed by the Parties. If there are outstanding obligations on this date
(agreements that have not been fulfilled or terminated by the Parties), the Master Agreement shall
continue to apply to such obligations (agreements) until final fulfillment or termination thereof. The
date of delivery of the notice shall be the date of receipt thereof by the Party.
7.4. Upon entry into force of the Master Agreement, all preliminary negotiations between the Parties
concerning it, as well as correspondence, preliminary agreements and/or protocols of intent on the

matters relating in any way to the Master Agreement, shall become null and void.

VIIl. DECLARATION OF RISK FACTORS
8.1. The Client is aware of all risks of transactions with financial instruments, assumes all possible
risks that may arise from transactions with financial instruments in accordance with the
Order/agreement, as evidenced by signing the Declaration of Risk Factors set out in Annex 13 to this
Master Agreement.
8.2. The Client confirms that he/she has been informed by the Investment Banking Firm about all
types of risks associated with the investment services, as well as the information about risk factors
associated with the activities on the capital markets.
8.3. The Client recognizes that investments in financial instruments are associated with particular
market risks, and the value of his/her financial instruments may increase and decrease depending on
external factors affecting capital markets.
8.4. When submitting the Orders to the Investment Banking Firm for purchase, sale or exchange of
financial instruments and other transactions with financial instruments not prohibited by the
applicable laws of Ukraine, the Client shall take into account risks under the Declaration of Risk

Factors, attached as Annex 13 to this Master Agreement.

IX. INFORMATION EXCHANGE BETWEEN THE PARTIES OF THE MASTER
AGREEMENT
9.1. Information in the context of this Master Agreement means any documents provided in
connection with fulfillment of this Master Agreement by the Parties, in particular: applications,
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instructions, letters, references, notices, orders, inquiries, requests, questionnaires, cards, certificates,
balance sheets and other documents related to this Master Agreement, as well as their copies certified
in compliance with the applicable law.

9.2. The Parties agree that scanned copies of documents provided under the terms of this Master
Agreement shall have the same legal force as the original documents, and the Parties shall exchange
(provide) the original documents no later than the time limit specified in clause 5.4.6 of Section V of
this Master Agreement.

Transactions and documents concluded using qualified electronic signatures of representatives of the
Parties and/or qualified electronic seals of the Parties shall have the same legal force and give rise
similar rights and obligations for the Parties as those signed in person.

9.3. The information exchange under this Master Agreement between the Parties may be in the form
of a paper document (the “paper form”) and/or in the form of an electronic document, including by
exchanging SWIFT messages in accordance with the Laws of Ukraine On Electronic Documents and
Electronic Document Flow, On Electronic Trust Services (the “electronic form”), in accordance with
the procedure prescribed in this section of the Master Agreement, except as provided by the applicable
laws and/or this Master Agreement requiring the provision of information to the Party only in one of
the forms.

9.4. Being guided by the provisions of Article 207 of the Civil Code of Ukraine, the Investment
Banking Firm offers to the Client, for the purpose of transactions executed via the channels of My
Alfa-Bank System and/or Sense Superapp and/or Diia App, between the Investment Banking Firm
and the Client, which provide for signing the individual part and other documents under the Master
Agreement and may be concluded during the term of the Master Agreement, an opportunity to sign
such documents using an analogue of handwritten signature of the authorized person of the
Investment Banking Firm and/or seal of the Investment Banking Firm, reproduced by means of

copying, which samples are given in this clause, namely:

Mignuc HauanbHUKa BigAINY UiHHKUX NFeY B
30BHIWHIX PUHKIB Ta neyaTka IneeCTHIRWROT DIpMiA

Signature of the Head of the Unit of Securities and Foreign Markets A.Yu.Rudenko
and seal of the Investment Banking Firm/signature/
[Seal: JOINT-STOCK COMPANY ALFA-BANK * Kyiv * Ukraine * identification code 23494714]

By accepting the Public Offer, the Client acknowledges his/her unconditional consent to the use of
an analogue of handwritten signature of the authorized person of the Investment Banking Firm and/or
seal of the Investment Banking Firm, reproduced by means of copying, which samples are given in
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this clause for the purpose of entering into transactions specified herein, and confirms that entering
into transactions specified in this clause using an analogue of handwritten signature of the authorized
person of the Investment Banking Firm and/or seal of the Investment Banking Firm, reproduced by
copying, is free will of the Parties, corresponds to the internal will of the Parties of this Master
Agreement and in no way violates rights of the Parties.

9.5. The exchange of documents provided on the terms of this Master Agreement may be as follows:
- using a network of SWIFT-messages of a respective format, as defined by the international
standards (if available) for confirmation of transactions;

- using the electronic banking system/Client-Bank, Diia App if it is specified that such documents
shall be provided in an electronic form;

- by e-mail using encryption of attachments for the exchange of scanned copies of documents and
electronic documents created in accordance with Section IX of this Master Agreement;

- by providing the Client in the System, Diia App with a link to documents stored using cloud
services or services of the Investment Banking Firm in accordance with the requirements of the
legislation of Ukraine;

- by courier;

- by mail.

9.6. The electronic documents (notices/orders) shall be exchanged between the Parties in the course
of interaction of the Parties when providing the investment services by transferring to any of the
Parties that is the addressee of such document (notice/order).

9.7. In accordance with the requirements of the legislation of Ukraine, which provide for the
possibility of information exchange between the Parties through the SWIFT network, the documents

shall be exchanged between the Parties under this Master Agreement through the SWIFT network.

X. BEST PERFORMANCE POLICY
10.1. The Investment Banking Firm shall fulfill its obligations with aim to take all necessary measures
to obtain the best possible result for the Client to the extent that the Investment Banking Firm fulfills
the Order or a particular aspect of the Order following the specific instructions from the Client.
If the Investment Banking Firm fulfills the Order on behalf of non-professional client, the best
possible result shall be determined taking into account all costs, including price of financial
instrument and cost of fulfillment, which include all costs incurred by the Client directly in connection
with fulfillment of the Order, including payment for the place of fulfillment, commission fee for
clearing and settlement services and all other fee and commission expenses paid to third parties
involved in fulfillment of the Order.
10.2. The Client has the right to provide the Investment Banking Firm with a limit Application for
purchase/sale of financial instruments at the price (rate of return) stipulated by the Client.
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10.3. The Investment Banking Firm shall not be entitled to provide the investment services related to
acceptance, transfer and fulfillment of the Order/individual part to the Clients who have not been
notified in advance of recording their telephone conversations and/or e-mails and/or logging of
actions that lead or may lead to conclusion of the agreement and/or receiving the Order.

10.4. The Investment Banking Firm shall keep record of transactions concluded for fulfillment of the
Orders and subsequent instructions (directions) related thereto, which were received from the Client,
and immediately register and store information, to the extent that it applies to the Order or the adopted

decision to conclude a transaction.

X1. INFORMATION PROTECTION PROCEDURES
11.1. The Parties undertake to take all possible measures to prevent possible disclosure of confidential
information under this Master Agreement.
11.2. The transfer of confidential information to third parties, publication or any other dissemination
thereof, including disclosure thereof, may be made only by mutual written consent of the Parties,
except as provided by the applicable law of Ukraine or this Master Agreement.
11.3. The confidentiality terms shall not apply to publicly available information provided or received
by public authorities or local self-governments.
11.4. During the term of this Master Agreement and 5 (five) years after termination thereof, the
receiving Party under this Master Agreement shall not disclose the received confidential information
to third parties and shall not use it for its own benefit, other than for fulfillment of obligations under
the Master Agreement. As to non-disclosure of personal data of clients and/or employees of the
disclosing Party, the terms of this Master Agreement shall not be limited.
11.5. The receiving Party under the Master Agreement shall keep the same degree of confidentiality
in order to avoid the disclosure or use of such information as it would keep in respect of its own
Confidential Information.
11.6. Both Parties agree that any information transferred in oral form shall be treated as Confidential
Information only if confidential nature of such information is confirmed in writing within 7 (seven)
business days of its oral disclosure.
Prior to the expiry of specified period of time, the receiving Party shall keep any orally disclosed
information for specified 7 (seven) business days in accordance with the terms of this Master
Agreement.
11.7. All confidential information transferred in any form in accordance with the Master Agreement
is and remains the exclusive property of the disclosing Party.
11.8. In order to prevent an unauthorized access to confidential information, the Parties shall be
obliged to take measures to ensure preservation of confidential information, as well as the specifics
of work with electronic documents that contain confidential information.
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11.9. The information shall not be treated as confidential and/or a trade secret of the Party, and the
receiving Party shall have no obligation to provide such information if it meets the requirements of
one of the below provisions:

- information not marked as confidential;

- the right to disclose this information is granted by written permission of the disclosing Party;

- if one Party is obliged in accordance with the requirements of the legislation of Ukraine to provide
the confidential information of the other Party on the basis of a court decision or at the request of
investigators or other competent public authorities, including for the purposes of preventing and
counteracting to legalization (laundering) of the proceeds from crime, terrorist financing and the
financing of the proliferation of weapons of mass destruction, then the first Party may provide such
information in accordance with the procedure and only to the extent required by the court decision or
competent public authority.

11.10. The Parties undertake to take all necessary measures to preserve the confidentiality of
information from disclosure, namely:

- provide an access to confidential information only to a limited number of specialists who need to
directly use such information to fulfill their official duties;

- before receiving confidential information, the specialist shall be obliged to provide a written
commitment not to disclose confidential information, to which he/she has an access;

- not to use information in the design of its own technological processes, or in any other way without
prior written consent of the disclosing Party;

- immediately notify the contact person of the disclosing Party of the attempts to gain an unauthorized
access thereto, as well as disclosure (loss) of such information;

- not to exchange information through telephone or local area networks, as well as using the Internet,
if information protection means in these networks do not meet the conditions that satisfy the Parties
and are not previously agreed in writing by the Parties;

- not to make copies of documents in the quantity more than is usually necessary for the fulfillment
of official duties, to destruct copies if they are not needed.

11.11. The receiving Party under the Master Agreement shall be responsible for:

- disclosure or use of confidential information, if the Party does not comply with the requirements of
this Master Agreement as to preservation of such information;

- unauthorized disclosure or use of confidential information and/or trade secret of the Party by persons
who work or have worked for hire, if the Party fails to ensure the protection of confidential
information in accordance with the requirements of this Master Agreement;

- intentional violation of confidentiality in order to obtain illicit income, access to markets where the

Parties have common interests, gaining other benefits not provided for in the Master Agreement.
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11.12. A Party guilty of failure to comply or improper compliance with the terms of this Section shall
reimburse the other Party to the fullest extent for all actual damages related to such violation.

11.13. By signing this Master Agreement, the Parties confirm the fact that they have taken and will
take all necessary actions to ensure observance of the rights of persons whose personal data may be
accessed by another Party in the course of interaction in accordance with this Master Agreement,
including:

- informed the said persons about the purposes and grounds for processing their data, as well as
about third parties to whom their personal data may be transferred, in particular about the transfer of
their personal data to another Party, and obtained their written consent to transfer their personal data
by any third parties, in particular to the other Party;

- provided the said persons with information about the other Party as a person to whom their
personal data will be transferred in order that Party could fulfill its obligations under this Master
Agreement and/or exercise its rights under this Master Agreement.

11.14. Each Party guarantees that it has the right to transfer personal data to the other Party and to
any persons who are in an employment relationship with the other Party or are involved by the other
Party in the process of fulfillment of its obligations under this Master Agreement and/or exercise of
its rights under this Master Agreement, and that the other Party may process received from such Party
personal data of persons, whose personal data may be accessed by the other Party in the process of
interaction between the Parties of this Master Agreement, including persons authorized to act on
behalf of such Party. Each Party shall reimburse the other Party or any person who is in an
employment relationship with such Party or is involved by such Party in the fulfillment of its
obligations under this Master Agreement and/or exercise by such Party of its rights under this Master
Agreement, for all losses and expenses incurred in connection with failure of the Party to fulfill its
obligations under this clause, and/or in connection with invalidity of confirmations of the Party
referred to in this clause.

11.15. If at the time of signing this Master Agreement by the Parties, either Party fails to receive from
persons whose personal data may be accessed by the other Party in the process of interaction of the
Parties under this Master Agreement the permits referred to in this clause and/or fails to notify/provide
such persons with information specified in clause 11.13, such Party shall obtain such permits and
notify/provide such information to such persons until the other Party transfers personal data of such
persons or provides an access to their personal data to relevant persons of such Party.

11.16. The Client shall give the Investment Banking Firm a consent to transfer the Client's personal
data, to disclose the professional secrecy in the capital markets and other confidential information
about the Client under the Individual Agreement and the Individual Part of the Master Agreement to

Diia state-owned enterprise and the Ministry of Digital Transformation of Ukraine so as to enable the
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Parties using Diia App to enter into and implement such Individual Agreement and the Individual
Part of the Master Agreement.

XI1. FINANCIAL MONITORING AND CERTAIN TAXATION ASPECTS
12.1. By signing this Master Agreement, either Party grants the other Party the right (permission) to
disclose to the U.S. Internal Revenue Service the information about itself and its transactions that
constitute a bank secrecy, if such Party is a U.S. person or entity in which U.S. persons have
substantial share (the “U.S. person”) within the meaning of section of the U.S. Internal Revenue Code
of 1986, known as Foreign Account Tax Compliance Act, including instructions from the U.S.
Department of the Treasury and the U.S. Internal Revenue Service (FATCA). The Parties and
authorized persons of the Parties shall be obliged to provide, at the request of the other Party, within
a specified period of time, the information and documents relating to tax status of the Party, including
those completed in accordance with IRS requirements in W-8 or W-9 form or other information and
documents, necessary to comply with the Agreement between the Government of Ukraine and the
Government of the United States of America for improvement of tax rules and application of the
provisions of the U.S. Foreign Account Tax Compliance Act (FATCA). In the event of acquiring the
status of U.S. person, no later than 10 (ten) calendar days as from the date of acquiring the status of
U.S. person, such Party shall provide the other Party with W-9 form indicating taxpayer identification
number (TIN/EIN) and a copy of IRS Form SS-4. If a Party has or has acquired the status of U.S.
person, it shall provide, along with IRS Form W-9, a power of attorney in the name of the authorized
person of that Party stating the exact right of that authorized person to sign tax documents, including
IRS Form W-9 and other forms required to comply with the requirements of the Foreign Account Tax
Compliance Act (FATCA).
12.2. Either Party has the right to refuse the other Party to make payments in favor of recipients
(beneficiaries), if:
- there is information obtained in the manner prescribed by the legislation of Ukraine on their
involvement in terrorist activities;
- they are subject to restrictive measures (sanctions) according to the legislation of Ukraine;
- they are included in the List of Specially Designated Nationals and Blocked Persons, compiled by
the Office of Foreign Assets Control of the US Department of the Treasury (OFAC SDN List) and
posted on the website: www.ustreas.gov;
- they are included in the United Nations Security Council Consolidated List;
- they are included in the Consolidated list of EU financial sanctions and Consolidated list of persons,
groups and entities subject to EU financial sanctions (Restrictive measures (sanctions) in force);
- they are included in the lists of Her Majesty’s Treasury of the United Kingdom (HMT), the Hong
Kong Monetary Authority (HKMA), the Monetary Authority of Singapore (MAS);
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- they are registered or located in the offshore areas or in the country that does not cooperate with
FATF or does not comply with the requirements of Section U.S. The Internal Revenue Code of 1986,
known as the Foreign Account Tax Compliance Act, including U.S. Treasury Regulations Relation
to Information Reporting by Foreign Financial Institutions and Withholding on Certain Payments to
Foreign Financial Institutions and Other Foreign Entities and explanations of the U.S. Internal
Revenue Service (FATCA).

12.3. Either Party shall be obliged to provide on first demand of the other Party, within the period
specified by the other Party, the documents and/or information necessary for the other Party to carry
out the identification procedures under the applicable laws of Ukraine, including clarified information
on identification and verification of the other Party, provide W-8 or W-9 forms completed in
accordance with the requirements of the U.S. Internal Revenue Service (or other information and
documents prescribed by FATCA), assessments of the financial position and/or financial monitoring
of transactions in the course of interaction under this Master Agreement, as well as fulfillment of
functions of a currency control agent.

12.4. The Client certifies and warrants that the Client/authorized person is not a U.S. person (unless
the Client/authorized person has provided other information to the Investment Banking Firm along
with W-9 form completed in accordance with the requirements of the U.S. Internal Revenue Service
indicating taxpayer identification number of the Client or authorized person).

12.5. The Investment Banking Firm certifies and warrants that the Investment Banking Firm, the
authorized person of the Investment Banking Firm is not a U.S. person (unless the Investment
Banking Firm/the authorized person of the Investment Banking Firm has provided other information
along with W-9 form completed in accordance with the requirements of the U.S. Internal Revenue
Service indicating taxpayer identification number of the Investment Banking Firm or the authorized
person of the Investment Banking Firm).

12.5. When carrying out transactions with individuals and non-residents in order to fulfill the
functions of a tax agent by the Investment Banking Firm, the Client shall provide the Investment
Banking Firm with a set of documents set forth in Annexes 14.1, 14.2, 14.3, 14.4 of this Master

Agreement in accordance with its tax status in the territory of Ukraine.

XII. LIABILITY OF THE PARTIES
13.1. Defaulting Party shall be liable for failure to fulfill or improper fulfillment of obligations under
this Master Agreement and Agreements/Orders concluded on the basis of its terms in accordance with
the applicable legislation of Ukraine and the provisions of this Master Agreement.
13.2. For failure to fulfill or delay in fulfillment of obligations over transactions (except for
transactions conducted in the System or via Diia App) under this Master Agreement and transactions
concluded on the basis of its provisions, the defaulting Party shall pay a penalty to the affected Party
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in the amount of double discount rate of the National Bank of Ukraine, prevailing in the period for
which a penalty is charged, of the outstanding amount or total value of undelivered financial
instruments for each day of delay. In this case, the total amount of penalty under the agreement may
not exceed 10% of the total contractual value of financial instruments.

For the transactions conducted in the System or via Diia App, the agreement shall be deemed to have
been terminated by consent of the Parties if no settlements were made, or no transfer of ownership of
securities took place on the date specified in the Individual Agreement, whereas the fines and/or
penalties shall not be charged/paid.

13.3. In case of failure to fulfill obligations in transactions under this Master Agreement and
transactions concluded on the basis of its provisions, except for the penalty referred to in clause 13.2
of Section XIII of this Master Agreement, at the end of the next business day following the expiry of
the term for fulfillment of the obligation, the other Party has the right to unilaterally withdraw from
the agreement, by notifying the defaulting Party. In this case, the defaulting Party shall be obliged, in
addition to the penalty, to pay the other Party a fine in the amount of 10% (ten percent) of the total
contractual value of financial instruments within 3 (three) banking days as from the date of notice of
withdrawal. The defaulting Party shall also sign the minutes of termination of the agreement within
3 (three) banking days upon receipt of the notice of withdrawal from the agreement, as well as return
to the other Party all documents received under this agreement within the same period.

13.4. For delay in the transfer of the original documents by the Clients in accordance with clause
5.4.6, which are an integral part of this Master Agreement, which were signed and provided to the
Investment Banking Firm in the form of scanned copy in an electronic form, the Investment Banking
Firm shall have the right to require the Client to pay the Investment Banking Firm a fine in the amount
of 0.1% of the transaction amount and terminate this Master Agreement unilaterally.

13.5. Penalties (fines) under the agreement or in connection with it shall be paid on the first demand
of either Party. Payment of the penalty under the agreement shall not release the guilty Party from
fulfillment of obligations under the agreement, unless otherwise follows from the provisions of the

agreement.

XIV. MUTUAL RECOGNITION OF ELECTRONIC DOCUMENTS
14.1. The Parties of this Master Agreement mutually recognize the documents drawn up by them in
an electronic form in accordance with the established procedure using the Qualified Electronic
Signature (QES) and confirm that legal force of electronic documents may not be denied solely
because they have an electronic form (and/or have no paper counterpart). Providing a Party with a
document duly drawn up in an electronic form using the QES may not be the ground for claiming a

paper analogue of the document.
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14.2. Preparing, signing, sending and receiving the documents in an electronic form shall be made by
the Parties in accordance with the requirements of the legislation of Ukraine.

14.3. The Parties shall be obliged to:

* ensure timely acceptance or renewal of private keys and seal keys;

* keep an archive of sent files of documents bearing QES. Keep this archive for the period provided
by the law for storage of such documents on paper;

« ensure the acceptance and processing of documents in an electronic form as soon as possible;

* ensure storage and confidentiality of documents received in an electronic form;

» send a notice to the other Party in case of software update or introduction of new formats of
electronic documents, software and hardware and technological means to improve electronic
document flow by posting the information on the website of the Investment Banking Firm.

14.4. The Parties shall have the right to:

* send documents to the other Party in an electronic form in compliance with the requirements for
formats and mandatory details of documents specified by the legislation of Ukraine on electronic
document flow;

* introduce new software and hardware and technological means designed to improve electronic
document flow between counterparties.

14.5. In case of disputes related to the authenticity of documents in an electronic form and time of
sending thereof, the interested Party shall send a written notice to the other Party justifying the reason
for its request and indicating the date and number of disputed electronic document (the “request”).
The request shall be filed within 5 days as from the time of revealing the reason for the request and
shall be considered by the other Party subject to a written response within 5 days upon receipt of the

request.

XV. DISPUTE RESOLUTION

15.1. Judicial protection of rights and legitimate interests of the Parties and resolution of disputes (not
resolved by the Parties through negotiations) that arise or may arise between the Parties on the
execution, amendment, termination of this Master Agreement and other agreements concluded for
fulfillment thereof shall be provided by the court in accordance with the requirements of the
applicable laws of Ukraine. The law governing the relations of the Parties under this Master
Agreement is the law of Ukraine.

15.2. The Investment Banking Firm and the Client shall not be liable (fully or partially) to each other,
if failure to fulfill or improper fulfillment of obligations was the result of circumstances beyond
control of the Parties, including force majeure circumstances (the “force majeure”). The Parties
agreed that force majeure includes: natural disasters, extreme weather conditions, fires, wars, strikes,
hostilities, civil unrest, etc., as well as actions and decisions of international organizations, competent

33



authorities of Ukraine and/or other states relating to the subject matter of the agreement, including
imposition of any prohibitions/restrictions/sanctions on countries/persons/goods/services (the
“international sanctions’), however not limited to, as well as inability of the Investment Banking Firm
to provide transfers using SWIFT/QES systems on any grounds, or changes in legislation and other
regulations that have made it impossible for them to fulfill their obligations under this agreement,
illegal interference in the banking computer network (cyberattack), etc. Upon termination of force
majeure, the Parties shall make every effort to eliminate or reduce the consequences of such
circumstances.

15.3. The period of release from liability commences as from the time of announcement by the
defaulting Party of force majeure circumstances, as confirmed by relevant certificate issued by the
Chamber of Commerce and Industry of Ukraine or other evidence provided by the applicable
legislation, and expires upon termination thereof or until possible termination thereof if the defaulting
Party took measures that it could really take to get out of force majeure circumstances. Force majeure
automatically extends the term of obligations for the period of occurrence thereof and elimination of
consequences, unless otherwise agreed by the Parties. The Parties shall immediately inform each
other of the occurrence of force majeure circumstances.

15.4. If force majeure lasts more than 6 months, each of the Parties has the right to refuse further
fulfillment of obligations under the agreement, in which case neither Party is entitled to compensation

by the other Party for possible damages.

XVI. REMUNERATION ACCRUAL AND PAYMENT PROCEDURE
16.1. For the provision of investment services by the Investment Banking Firm, the Client shall be
obliged to pay a remuneration/commission fee in the amount and in the manner specified in this
Master Agreement. The Client has an opportunity to familiarize himself/herself with the information
on the type of investment services, remuneration amount, accrual and payment procedure on the

website of the Investment Banking Firm: http://alfabank.ua.

XVII. AMENDMENTS TO THE MASTER AGREEMENT
17.1. Not later than 3 (three) business days prior to the proposed date of making amendments, the
Investment Banking Firm shall make a proposal to amend the Master Agreement indicating the date
of such amendments by posting a notice on the official website of the Investment Banking Firm on
the Internet at alfabank.ua.

The Client undertakes to independently monitor the presence/absence of the offers of the
Investment Banking Firm as to making amendments to the Master Agreement, as specified in this
clause of the Master Agreement, on the official website of the Investment Banking Firm on the
Internet. The Parties agreed that the Client’s disagreement with the proposal of the Investment
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Banking Firm to amend the Master Agreement is a discrepancy which on the basis of Part 2 of Article
649 of the Civil Code of Ukraine is subject to judicial resolution. If the Client within 3 (three) business
days fails to apply for court resolution of discrepancies between the Investment Banking Firm and
the Client regarding amendments to the Master Agreement, it is considered that the proposal of the
Investment Banking Firm as to amendments to the Master Agreement is accepted by the Client in
accordance with Part 3 of Article 205 of the Civil Code of Ukraine. The procedure for making
amendments to this Master Agreement specified in this clause shall apply in cases where no other
procedure is established by any other terms of this Master Agreement.

17.2. In the event of making decision to cancel the License of the Investment Banking Firm to engage
in professional activities on the capital markets — trading in financial instruments, the Client and the
Investment Banking Firm shall take all necessary actions to execute, terminate or amend the Master
Agreement before the decision on cancelation of the license of the Investment Banking Firm becomes
effective or respective agreement with another Investment Banking Firm is concluded, of what, if

necessary, a respective additional agreement to the Master Agreement shall be concluded.

ADDRESSES AND DETAILS OF THE INVESTMENT BANKING FIRM

INVESTMENT BANKING FIRM: JOINT-STOCK COMPANY ALFA-BANK
Registered office address: 100 Velyka Vasylkivska St., Kyiv, 03150, Ukraine
USREOU code 23494714

On behalf of the Investment Banking Firm:
Head of the Unit of Securities and

Foreign Markets of JSC ALFA-BANK
A.Yu.Rudenko

35



Annex 1

CLIENT ASSESSMENT METHODOLOGY*
Regarding the obligation to conduct the Client assessment in accordance with the requirements of the
legislation, the Investment Banking Firm informs you that the Client and the Authorized Person/Legal
Representative of the Client, if any, shall provide/confirm the following information:

Each Client is classified by default by the Investment Banking Firm as non-professional

*

Does the Client wish to be classified as professional client/eligible counterparty?

Yes /

The Client filed the Application in accordance
with Schedule 1 to this Methodology

Yes /

NNE

The Client is classified as non-professional
client

1. international financial organizations;
2. foreign states and their central banks;

of state debt and state guaranteed debt management;
4. National Bank of Ukraine;
5. professional participants of stock market;

companies;

Does the Client belong to at least one of the below categories:

3. state of Ukraine represented by central executive authority
responsible for implementation of the state budget policy in the field

6. banks and insurance companies, including foreign ones*;
7. foreign investment firms and foreign asset management

Yes

The Client is classified as
non-professional client

Yes No
e .

NO\

eligible counterparty

The Client is classified as The Client is a legal entity

The Client is a private person

/ Yes

The Client, including that created under the legislation
of another state, meets at least two of the below
criteria:

1. total balance is at least UAH 20 min.;

2. annual net profit from the sale of goods, works and
services for the last financial year is at least UAH 40
min.;

3. own funds make up at least UAH 2 min.

/ Yes

/ /Yes \

No

The Client is classified as professional client

The Client meets at least two of the below criteria:

- during the last four quarters such persons entered
into and executed at least 10 major** transactions in
financial instruments quarterly;

- such persons have funds placed on bank accounts
and securities to the amount of at least UAH 0.5 min.;
- such persons have at least 1-year experience in
conducting transactions on the securities market and
at least 1-year work experience in the financial
institution (or foreign legal entity having similar
status according to legislation of another state) in
relevant specialty.

Yes

No\

The Client is classified as non-professional client

investment firm.

*Qualified investors refer to foreign financial institutions operating in the capital markets of the European Union, Great Britain, the United States of
America, Canada and Japan, subject to appropriate authorization (for banking and/or insurance activities in the capital markets)

** a transaction in financial instruments to recognize an entity as a qualified investor shall be major if

a) the market value of property (works, services), which is the subject matter thereof, is 10 percent or more of the company's assets value according to
the latest annual financial statements - in case a legal entity applies to the investment firm;

b) the value of the transaction subject matter exceeds 5 percent of the total annual income of the entity - in case a private person applies to the
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*

1. The Investment Banking Firm may, on its own initiative or at the request of the Client, treat such
Client as:

- a non-professional or professional client, if this client is or may be classified as eligible

counterparties;

- anon-professional client, if this client is classified as a professional client.
2. If an eligible counterparty does not indicate which client he/she shall be treated, the Investment
Banking Firm shall treat the eligible counterparty as a qualified investor.
3. If an eligible counterparty explicitly claims to be treated as unqualified investor, the Investment
Banking Firm shall recognize the eligible counterparty as unqualified investor.
4. Notwithstanding recognition of a person as a qualified investor, such person has the right to submit
to the Investment Banking Firm at any time a written application/confirmation that he/she wishes to
be subject to the provisions of the legislation on unqualified investors in the future regarding one or
more investment services or a particular transaction(s) in respect of financial instruments, and the

Investment Banking Firm may agree to provide a higher level of protection.
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Annex 1.1.
QUESTIONNAIRE
TO DETERMINE CLASSIFICATION OF THE CLIENT - PRIVATE PERSON

CLIENT: Full name, passport series and number, taxpayer registration account number TIN, residence
address

Regarding the obligation to assess the appropriateness and relevance of investment services in accordance with
the applicable laws, the Investment Banking Firm hereby informs you that the Client has to provide the
information on knowledge and experience in investing, financial position of the person and its resilience to
risks, as well as investment objectives and indicative terms of investment.

In accordance with this requirement, please complete the questionnaire form below and provide the following
information:

No. Question Answer

1 Do you have at least one year of investment experience or finance work ves / No
experience?
In the last 4 quarters, have you entered into at least 10 securities

9 agreements per gquarter totalling more than UAH 50,000, and has the Yes / No
value of securities under the agreement exceeded 5% of your total annual
income?

3 Do you have funds on bank accounts or securities accounts amounting to ves / No
UAH 500,000?

Client:

Registration address:
Postal address:
E-mail:

Date of signature:
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Annex 1.2.
QUESTIONNAIRE
TO DETERMINE CLASSIFICATION OF THE CLIENT — LEGAL ENTITY

CLIENT: (name), represented by , acting under

Regarding the obligation to assess the appropriateness and relevance of investment services in accordance with
the applicable laws, the Investment Banking Firm hereby informs you that the Client has to provide the
information on knowledge and experience in investing, financial position of the entity and its resilience to
risks, as well as investment objectives and indicative terms of investment.

In accordance with this requirement, please complete the questionnaire form below and provide the following
information:

No Question Answer

Do you belong to at least one of the following categories:

1. international financial organizations;

2. foreign states and their central banks;

3. state of Ukraine represented by central executive authority responsible for
implementation of the state budget policy in the field of state debt and state

1 guaranteed debt management; Yes/ No
4. National Bank of Ukraine;

5. professional participants of stock market;

6. banks and insurance companies, including foreign ones™;

7. foreign investment firms and foreign asset management companies?

Do you meet at least two of the below criteria:
1. total balance is at least UAH 20 min.;

2 2. annual net profit from the sale of goods, works and services for the last Yes/ No
financial year is at least UAH 40 min.;

3. own funds make up at least UAH 2 miIn.?

Do you meet at least two of the below criteria:

- during the last four quarters such entities entered into and executed at least 10
major transactions in financial instruments each quarter**;

- such entities have funds placed on bank accounts and securities accounts to the
amount of at least UAH 0.5 min;

- such entities have at least 1-year experience in conducting transactions on the
securities market and at least 1-year work experience in the financial institution
(or foreign legal entity having similar status according to legislation of another
state) in relevant specialty.

Yes/ No

* Qualified investors refer to foreign financial institutions operating in the capital markets of the European Union, Great Britain, the United States of
America, Canada and Japan, subject to appropriate authorization (for banking and/or insurance activities in the capital markets)

* a transaction involving financial instruments, to qualify an entity as a qualified investor, shall be major if:

the total value of such transactions is not less than UAH 150 thousand and the market value of property (works, services), which is the subject matter
thereof, is 10 percent or more of the company's assets value according to the latest annual financial statements - in case a legal entity applies to the
investment firm;

(Position) ( Full name) ( Signature, seal)

( Completion date)
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Annex 2.1.
Notice of questionnaire and testing results

Based on the assessment results, the Investment Banking Firm hereby informs you that the Client
may be classified as’:
1. Qualified investor:
o professional client;
o eligible counterparty;
2. unqualified investor — non-professional client;

I have familiarized myself with the results.

(Position) ( Full name) (Signature, seal)

(Completion date)

Annex 2.2.

Notice of questionnaire and testing results?

Based on the assessment results, the Investment Banking Firm hereby informs you that the Client
may be classified as qualified investor subject to compliance with the requirements and provision of
documents specified in the Master Agreement, which requires contacting the Bank's branch, or in
case the Client agrees to execute the agreements via the System as unqualified investor.

I have familiarized myself with the results and | agree to operate as unqualified investor for the
purpose of executing the agreements via the System.

Investment Banking Firm: Client:

JSC ALFA-BANK [full name]
Registered office address: Passport issued by
100 Velyka Vasylkivska St., Kyiv Registration number

Postal address: 100 Velyka Vasylkivska St., Kyiv,  Located at:
03150, Ukraine
USREQOU code: 23494714

On behalf of the Investment Banking Firm: On behalf of the Client:

[facsimile] [full name]

! Select the required
2 When assessing the Client in the System
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Annex 2.3.
3

Application for change of the Client’s category

| apply with the request to assign to the category of qualified/unqualified investors.
This request concerns:
1. Transaction in  financial  instruments according to the
Order___ /Agreement _ /
2. All subsequent transactions in financial instruments.
This Application confirms that:
- | have been warned about the consequences for the Client of submitting such application, including
the protection that | may lose;
- | can make my own investment decisions and assume the associated risks;
- | am obliged to inform the Investment Banking Firm of any change that may affect non-compliance
with the assessment criteria;
- I am informed that | have the right at any time to submit to the Investment Banking Firm a written
application for enforcement of the legal provisions on unqualified investors in the future in respect of
one or more investment services or a particular transaction(s) in financial instruments, and the

Investment Banking Firm may agree to provide a higher level of protection.

(Position) (Full name) (Signature, seal)

(Completion date)

3 Specify full name, registration address, passport data and tax code, number and date of the Master Agreement (if any);
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Annex 3.1

QUESTIONNAIRE OF THE CLIENT-PRIVATE PERSON
TO DETERMINE APPROPRIATENESS AND RELEVANCE OF INVESTMENT

CLIENT:
residence address

SERVICES

Full name, passport series and number, taxpayer registration account number TIN,

Regarding the obligation to assess the appropriateness and relevance of investment services in
accordance with the applicable laws, the Investment Banking Firm hereby informs you that the Client
and the Authorized Person/Legal Representative of the Client, if any, has to provide the information
on knowledge and experience in investing, financial position of the person and its resilience to risks,
as well as investment objectives and indicative terms of investment.
Appropriateness and relevance are assessed to enable the Investment Banking Firm to actin

the Client's best interest.

In accordance with these legal requirements, please complete the questionnaire form below and
provide the following information (one answer should be chosen for each question):

Knowledge | Score
1 What is your education level?
a Secondary education
b Vocational-oriented education
c Higher education
Experience
2 How would you describe your experience in financial markets?
a I have no experience at all
b I have some experience
c I have extensive experience
Term of investment
3 For how long do you plan to make an investment?
a Up to one month
b Up to one year
C Over a year
Resistance to risks and ability to incur losses
4 What statement is the most appropriate for you?
a I do not want to take risks, the main thing is to save

money

b | am ready to take risks to make a bigger profit
Investment objectives
5 What is the purpose of your investment?

a Try something new

b Make money from daily trading
c Make money in the long run
Testing
6 When bond price increases, its yield
a Increases
b Decreases
c Remains the same
7 Debt securities are
a Futures
b Bonds
c Shares
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Other information required to assess the appropriateness and relevance of investment services is

presented and given:

- in the Questionnaire to determine classification of the client, which is an integral part of the
Investment Services Master Agreement, in accordance with the applicable laws;

- in the documents submitted in the framework of client due diligence in accordance with
the Regulation On Financial Monitoring by Banks approved by NBU Board Resolution No. 65,

dated 19 May 2020.

Questionnaire results:

Ability to work with the below financial instruments:

Score gained by the Client
based on the results:

Bonds Up to 26
Futures Up to 40
Shares Up to 45

Testing results:

Ability to work with the below financial instruments:

Score gained by the Client
based on the results:

Bonds 1
Futures 2
Shares 2
Client:

Registration address:
Postal address:
E-mail:

Date of signature:
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CLIENT:

QU

Annex 3.2.

ESTIONNAIRE OF THE CLIENT-LEGAL ENTITY

TO DETERMINE APPROPRIATENESS AND RELEVANCE OF INVESTMENT

SERVICES

(name), represented by , acting under

Regarding the obligation to assess the appropriateness and relevance of investment services in
accordance with the applicable laws, the Investment Banking Firm hereby informs you that the Client
and the Authorized Person/Legal Representative of the Client, if any, has to provide the information
on knowledge and experience in investing, financial position of the entity and its resilience to risks,
as well as investment objectives and indicative terms of investment.
Appropriateness and relevance are assessed to enable the Investment Banking Firm to actin
the Client's best interest.
In accordance with these legal requirements, please complete the questionnaire form below and
provide the following information (one answer should be chosen for each question):

I Knowledge* Score
What is your education level?
a secondary education with a degree in economics 5
b secondary education with a degree, other than economics 3
c higher education (bachelor’s or master’s degree) majoring in economics 7
higher education (bachelor’s or master’s degree) with a degree, other than
d economics 4
Where did you learn about features of work with financial instruments?
a | am not aware of the features of work with financial instruments 2
b Courses, self-study 5
c Information from financial advisor 5
d Professional expertise 7
Have you conducted the transactions involving financial instruments for the last 5 years?
a yes 6
b no 3
1 Experience*
How would you describe your experience in the capital markets (including investments,
trading in financial instruments)?
a | have no experience in the capital markets. 3
b I have limited experience in the capital markets. 5
c | have some experience in the capital markets. 6
d | have extensive experience in the capital markets. 7
What is the average term of capital market transactions executed by you (including
investments, trading in financial instruments)?
a Less than 1 year 7
b Up to 1 -3 years 5
c More than 3 years 3
What is the average amount of capital market transactions executed by you (including
investments, trading in financial instruments)?
a UAH 0 - 100 000 4
b UAH 100 000 — 500 000 5
c UAH 500 000 — 1 000 000 6
d More than UAH 1 000 000 7
What is the average volume of transactions in financial instruments over the last year?
a UAH 0 - 100 000 4
b UAH 100 000 — 500 000 5
c UAH 500 000 — 1 000 000 6
d More than 1 000 000 7

Ability to incur losses (financial position)
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8 | Estimate the financial standing of the company (total asset value)
a UAH 0 -1 000 000 3
b UAH 1 000 000 — 5 000 000 4
c UAH 5 000 000 — 10 000 000 5
d More than UAH 10 000 000 7
9 | Indicate a share of your liquid assets as percentage
a Up to 25% 3
b 25% to 50% 4
c 50% to 75% 5
d 75% to 100% 7
What is the company's average monthly volume of funds accumulated for transactions
10 | other than core business?
a UAH 0-10 000 0
b UAH 10 000 — 100 000 4
c UAH 100 000 — 500 000 5
d More than UAH 500 000 7
v Term of investment
11 | What term of investment into financial instruments is the most appropriate for a company?
a Up to 6 months. Funds may be needed 2
Investments from 6 months to 1 year. Preference is given to short-term
b investments. 3
c Investments from 1 to 3 years. Preference is given to medium-term investments. 4
d Investments from 3 years. Preference is given to long-term investments. 5
f Short-term speculation 2
V Resistance to risks
12 | What statement is the most appropriate for the company in view of the above term of
investment
a The company would like to avoid any risk, it is important to save money 2
b The company prefers lower but predictable rate of return, which the company can
get with less risk 4
c The company is ready to take more risks to make a bigger profit 5
d If the company could gain additional profit and at the same time remain resistant
to asset price fluctuations, it would take a risk 6
13 | The Company has built up securities portfolio for 10 years. In a year your portfolio will be
reduced by 20%. What measures will be taken by the management?
a The Company will sell all securities
b The Company will continue to hold the securities
14 | What is the best option for the company?
a To get UAH 10 000 right now 3
b Toss up a coin: heads— to get UAH 25 000, tails — UAH 0 5
c Toss up a coin: heads- to get UAH 50 000, tails- to pay UAH 5000 7
Vi Investment objectives
15 | What is the purpose of your current investment?
a maintaining the payroll budget 5
b financing for company development in the future 4
c accumulation of capital reserves 2
d capital increase 6
d speculation 7

*To be completed in respect of a person who may enter into agreements on behalf of the Client in
accordance with the submitted documents.

Questionnaire results:

Ability to work with the below financial instruments:

based on the results:

Score gained by the Client
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Bonds

Up to 26

Futures

Over 55

Shares

Up to 55

Testing:

Score

1 | What happens to the bond price when rate of return falls?

a

Increases

Decreases

Remains unchanged

2 | Bondis:

registered security certifying ownership rights of its holder, in respect
of joint-stock company, including right to a portion of joint-stock
company’s profit in the form of dividends and a right to a portion of
joint-stock company’s property upon its liquidation, a right to manage
joint-stock company and non-proprietary rights, provided by the Civil
Code of Ukraine and the law governing the establishment, operation
and termination of joint-stock companies.

security certifying funds depositing by the first holder, determining
loan relationship between the bondholder and the issuer, confirming
the issuer’s obligation to return to the bondholder its face value within
the term prescribed by the prospectus or decision to issue
securities/terms of their placement and pay income unless otherwise
provided by the prospectus or decision to issue securities/terms of their
placement.

3 | Share is:

registered security certifying ownership rights of its holder, in respect
of joint-stock company, including right to a portion of joint-stock
company’s profit in the form of dividends right to a portion of joint-
stock company’s property upon liquidation, right to manage joint-
stock company and non-proprietary rights, provided by the Civil Code
of Ukraine and the law governing the establishment, operation and
termination of joint-stock companies.

security certifying funds depositing by the first holder, determining
loan relationship between the bondholder and the issuer, confirming
the issuer’s obligation to return to the bondholder its face value within
the term prescribed by the prospectus or decision to issue
securities/terms of their placement and pay income unless otherwise
provided by the prospectus or decision to issue securities/terms of their
placement.

4 | Diversification is:

distribution of the investment portfolio between different instruments
to reduce risk

the process of constant replacement of some investment instruments
with others

speculation method aimed at high-risk transactions but with potentially
high rates of return

Testing results:

Ability to work with the below financial instruments:

based on the results:

Score gained by the Client

Bonds 3

Futures 3

Shares 4
(Position) ( Full name) (Signature, seal)

( Completion date)
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Annex 3.3
Notice of questionnaire and testing results

Based on questionnaire and testing results, we hereby inform you that the Investment
Banking Firm may treat the Client as a party to the transactions with the following financial
instruments:

- Bonds

- Futures

- Shares

All other instruments are not relevant for the Client.

This is confirmed by questionnaire and testing results in accordance with the terms of the
Master Agreement, indicating the non-conformity and irrelevance of such financial instruments for
the Client in view of his/her knowledge and/or experience and/or needs.

Specified measures are to protect the Client from possible risks and losses and are taken in the
interests of the Client.

I have familiarized myself with the results.
(Position) (Full name) (Signature, seal)

(Completion date)

Annex 3.4
Notice to the Client of financial instruments which are inappropriate for the Client

Based on questionnaire and testing results we hereby inform you that the Investment
Banking Firm may treat the Client as a party to the transactions with the following financial
instruments:

- Bonds
- Futures
- Shares

If the Client, at his/her own risk, decides to work with financial instruments that are
inappropriate for the Client, the Investment Banking Firm warns that these financial instruments are
risky for the Client in view of his/her knowledge and/or experience and/or needs and disclaims any
responsibility for the decision made by the Client.

I have read and accept the results.
(Position) (Full name) (Signature, seal)

(Completion date)
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Annex 4.1
AGREEMENT No.
for purchase and sale of financial instruments
Kyiv , 202
JOINT-STOCK COMPANY ALFA-BANK, a taxpayer on general grounds according to the Tax
Code of Ukraine, operating on the basis of the License issued by the National Securities and Stock
Market Commission to carry out professional activities on the capital markets — trading in financial
instruments which envisages dealer activities series AE No. 185091 dated 12.10.2012, effective from
13.10.2012 for an unlimited period of time, represented by , acting on the basis of
(hereinafter referred to as “the Seller” or “the Buyer”/ “Investment Banking Firm” ),
on the one part, and
(hereinafter referred to as “the Buyer” or “the Seller”), on the other part,
hereinafter jointly referred to as the “Parties”, and individually as the “Party”, have entered into this
Agreement for purchase and sale of financial instruments (hereinafter referred to as the “Agreement”)
to the Public Master Investment Services Agreement (acceptance as of No. _-MA)
(hereinafter referred to as the “Master Agreement”) as follows:
1. SUBJECT MATTER OF THE AGREEMENT
1.1. The Seller undertakes to transfer ownership to the Buyer, and the Buyer undertakes to accept and
pay for the package of financial instruments (hereinafter referred to as FI):

1.1.1. | Fl type:

1.1.2. FI series:

1.1.3. Fl issuer:

114 FI international identification number
B (ISIN):

1.1.5. Face value of one FI:

1.1.6. Form of existence:

1.1.7. Form of issuance:

1.1.8. Value of one Fl;

1.1.9. Total number of Fls:

1.1.10. | Total value of Fls:

1.1.11. | FI payment date:

1.1.12. | FI delivery date:

without adherence to the “delivery against payment”

1.1.13. | Settlement principle principle®
T with adherence to the “delivery against payment”
principle
1.1.14. | Asset delivery procedure advance payment by ti;e; II|3eurg/er/pre-del|very by the

1.1.15. | Place of contract performance

2. SETTLEMENT PROCEDURE

2.1. The Buyer undertakes to take all necessary actions related to payment to the Seller in full of the
total value of Fls specified in clause 1.1.10 of this Agreement (subject to compliance with clause 4.5.
hereof) not later than __ - Kyiv time stipulated by clause 1.1.11. hereof according to the following
banking details of the ‘Seller:
2.2. The total value of the Agreement at the exchange rate of the National Bank of Ukraine as of the
date of transaction is UAH ( hryvnias and __ kopecks).

2.3. Payment by the Buyer of the total value of Fls shall be made after the Seller fulfills the clause
3.2 of this Agreement.®

4 Choose as necessary
5 Choose settlement terms
® In case of predelivery of FI by the Seller, provided that the principle "delivery of FI against payment" is not observed
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3. RE-REGISTRATION OF OWNERSHIP OF SECURITIES
3.1. The Parties shall re-register ownership of Fls following the Buyer’s payment for FIs in
accordance with clause 2.1 of this Agreement’.
3.2. The Seller undertakes, within the period provided for in clause 1.1.12. of this Agreement, to take
all necessary actions related to debit transfer of securities referred to in clause 1.1 of this Agreement
from the Seller’s securities account No. with the Depository Institution
USREOQU code (depository code of the Depository Institution in the Dep03|tory )
onto the Buyer’s securities account No. with the Depository Institution
USREOUcode  (depository code of the Depository Institution in the Deposﬂory )
3.3. The Seller warrants that as of the date of transfer of ownership of FIs to the Buyer, Fls are
beneficially owned by the Seller, not encumbered with collateral and any other liens, and not under
seizure.
3.4. The Buyer acquires ownership of Fls as from the moment of crediting Fls onto his/her securities
account in the depository institution. Ownership of Fls shall be confirmed by a statement of securities
account.

4. MISCELLANEOUS

4.18 According to this Agreement, the investment service is determined to be appropriate and
relevant and the Investment Banking Firm classifies the Seller or the Buyer® as
non-professional/professional/eligible client® in accordance with the information provided in the
Client assessment and determination of relevance and appropriateness when concluding the Master
Agreement.
4.1.1% According to this Agreement, the investment service is determined to be inappropriate and
irrelevant and the Investment Banking Firm classifies the Seller or the Buyer as
non-professional/professional/eligible client'! in accordance with the information provided in the
Client assessment and determination of relevance and appropriateness when concluding the Master
Agreement. Taking into account the Client’s agreement to decide at his/her own risk to work with
financial instruments that are inappropriate for the Client, the Investment Banking Firm warns that
these financial instruments are risky for the Client in view of his/her knowledge and/or experience
and/or needs and disclaims any responsibility for the decision made by the Client.
4.2. All amendments, alterations and annexes to this Agreement shall be made in writing, signed by
duly authorized representatives of the Parties, sealed by the Parties and shall be an integral part of
this Agreement. The authorized representatives of the Parties under this Agreement are:
- on the part of the Buyer — . . , Tel.: -
- on the part of the Seller — _. . , Tel.: -
4.3 By signing the Agreement, the Buyer or the Seller? confirms that he/she has previously
familiarized himself/herself with training information on financial instruments and transactions with
financial instruments, as well as on the activities in the capital markets; with basic regulations on
investment activities and functioning of capital markets; with possible risks arising in the process of
investment activities (such information for the Client about financial services is available at:
https://alfabank.ua/operatsii-z-tsinnimi-paperami) as well as with the fact that transactions are not
carried out in the interests of the persons concerned under individual agreements and by signing the
acceptance confirms that he/she has the minimum required level of knowledge and experience to
conclude transactions with financial instruments.
4.4 By signing the Agreement, the Buyer confirms that he/she has familiarized himself/herself with
the notice on whether the Seller will analyze on a periodic basis the appropriateness of financial
instruments received in accordance with clause 1.1 of the Agreement. The notice of the analysis of
appropriateness of received financial instrument is an integral part of this Agreement.
4.5 When selling financial instruments, in order to fulfill functions of a tax agent, the Investment
Banking Firm shall calculate the investment income from the transaction upon alienation of financial
instruments and deduct taxes and fees in accordance with the applicable tax legislation of Ukraine
from the amount of money received from sale of financial instruments. The Investment Banking Firm
shall transfer money from sale of financial instruments, less taxes and fees withheld by the Investment
Banking Firm as a tax agent from sale of financial instruments onto the account of the Investment
Banking Firm specified in the Agreement within the period specified in the Agreement. In order to
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fulfill functions of a tax agent, the Investment Banking Firm shall calculate the investment income
from the transaction and deduct taxes and fees in accordance with the applicable tax legislation of
Ukraine from the amount of money from sale of financial instruments. To calculate the investment
income, the Seller shall provide the Buyer with copies of documents for the purchase of financial
instruments, confirmation of rights to financial instruments and documents confirming the expenses
for the purchase of financial instruments.

5. ADDRESSES AND DETAILS OF THE PARTIES

5.1. The Seller: 5.2. The Buyer:

Legal address:

Postal address: USREOU/taxpayer code:
USREOU/taxpayer code: Address:

Banking details: Banking details:

IBAN: Securities account:
Securities account

On behalf of the Seller: On behalf of the Buyer:

(Client, registration address, identification data)

Notice of the analysis of appropriateness of received financial instrument

JOINT-STOCK COMPANY ALFA-BANK, a taxpayer on general grounds according to the Tax
Code of Ukraine, operating on the basis of the License issued by the National Securities and Stock
Market Commission to carry out professional activities on the capital markets — trading in financial
instruments which envisages dealer activities series AE No. 185091 dated 12.10.2012, effective from
13.10.2012 for an unlimited period of time, represented by , acting on the basis of
, hereby notifies that it will not analyze on a periodic basis the appropriateness of
securities received by the Buyer in accordance with clause 1.1 of the Agreement for purchase and
sale of financial instruments No. __ dated .

Investment Banking Firm Client

" In case of prepayment for FI by the Buyer

8 Choose as necessary. If FI is appropriate and relevant for the Client

® Choose as necessary

10 Choose as necessary. If Fl is not appropriate and relevant for the Client
1Choose as necessary

12 Choose as necessary

13 Choose if the securities buyer is the Client
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Annex 4.2

AGREEMENT No.
for purchase and sale of financial instruments
Kyiv , 202_
JOINT-STOCK COMPANY ALFA-BANK, a taxpayer on general grounds according to the Tax
Code of Ukraine, operating on the basis of the License issued by the National Securities and Stock
Market Commission to carry out professional activities on the capital markets — trading in financial
instruments which envisages dealer activities series AE No. 185091 dated 12.10.2012, effective from
13.10.2012 for an unlimited period of time, represented by , acting on the basis of
(hereinafter referred to as “the Seller” or “the Buyer”/ “Investment Banking Firm?),
on the one part, and
(hereinafter referred to as “the Buyer” or “the Seller”), on the other part,
hereinafter jointly referred to as “the Parties”, and individually as “the Party”, have entered into this
Agreement for purchase and sale of financial instruments (hereinafter referred to as “the Agreement”)
to the Public Master Investment Services Agreement (acceptance as of No. _ -MA)
(hereinafter referred to as “the Master Agreement”) as follows:
1. SUBJECT MATTER OF THE AGREEMENT

1.1. The Seller undertakes to transfer ownership to the Buyer, and the Buyer undertakes to accept and
pay for the package of securities (hereinafter referred to as FI) within the period and on the terms

rescribed by this Agreement:

1.1.1. | Fl type:

1.1.2. | FI series:

1.1.3. | Flissuer:
FI international identification
number (ISIN):
1.1.5. | Face value of one FI:
1.1.6. | Form of existence :
1.1.7. | Form of issuance:
1.1.8. | Value of one FI:
1.1.9. | Total number of Fls:
1.1.10. | Total value of Fls:

1.1.11. | FI payment date:

1.1.4.

[agreement date];
“before [next bank business day] inclusive™®®
“before [next bank business day] inclusive” 1°
“before [next bank business day] inclusive”
without adherence to the “delivery against payment”

1.1.12. | Fl delivery date:

1.1.13. | Settlement principle

principle
18 _Aoli
1.1.14. | Asset delivery procedure advance payment by thseell?;ge/fgr / pre-delivery by the
1.1.15. | Place of contract performance outside the organized market

14 Choose if the securities buyer is the Client
15 Choose if the securities buyer is the Investment Banking Firm
16 Choose if the securities buyer is the Client
17 Choose if the securities buyer is the Investment Banking Firm
18 Choose if the securities buyer is the Client
19 Choose if the securities buyer is the Client
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2. SETTLEMENT PROCEDURE

2.1.2° The Buyer undertakes to take all necessary actions to ensure on the day of signing this
Agreement the availability of funds on 2620 account to pay the Seller the total value
of FI specified in clause 1.1.10 of this Agreement in full. By signing this Agreement, being guided
by the provisions of Article 26 of the Law of Ukraine On Payment Systems and Funds Transfer in
Ukraine, the Buyer entrusts the Seller, which is the Buyer's servicing bank, and the Seller, by
contractual debit transfer, on the date of entry into force of this Agreement debits the funds from 2620
account to the respective internal bank account, opened with JSSC ALFA-BANK, tax
code , in the amount of the total value of FI specified in clause 1.1.10 hereof and a fee to the
servicing bank, specified in clause 2.2. hereof to fulfill the monetary obligations of the Buyer under
this Agreement.

On the day of transfer of ownership of Fl, the Seller, which is the Buyer's servicing bank,
debits the funds from the relevant internal bank account opened with JSC ALFA-BANK, tax code
_____, infavour of the Seller in the amount of the total value of FI specified in clause 1.1.10. and the
fee specified in clause 2.2. hereof, and directs them to fulfill the monetary obligations of the Buyer
under this Agreement.

Contractual debit transfer referred to in this clause does not require execution of separate Applications
for contractual debit transfer, the initiation of such debit transfer is entry into force of this Agreement
and the Buyer’s Appeal logged through the mechanisms implemented in the System.

2.1.21 The Buyer undertakes to take all necessary actions related to payment to the Seller in full of the
total value of FI specified in clause 1.1.10 of this Agreement (subject to compliance with clause 4.5.
hereof) on the date of conducting by the Seller re-registration of the ownership of Fls according to
clause 3.2 of this Agreement. The Seller authorizes the Buyer to deduct the fee specified in clause
2.2. hereof from the total value of FI, specified in clause 1.1.10. of this Agreement

2.2. The fee of the servicing bank, which is the Investment Banking Firm, for the transfer of funds in
the course of the transaction in FI in accordance with the established tariff rates shall be paid by the
Seller/ Buyer to the Investment Banking Firm and shall be UAH (

hryvnias and ___ kopecks).

3. RE-REGISTRATION OF OWNERSHIP OF SECURITIES
3.1. The Parties shall re-register ownership of FIs on the date of entry into force of this Agreement
3.2. The Seller undertakes, within the period provided for in clause 3.1 of this Agreement, to take all
necessary actions related to debit transfer of Fls referred to in clause 1.1 of this Agreement from the

Seller’s securities account No. with the Depository Institution , USREOU
code (depository code of the Depository Institution in the Deposﬂory ) onto the
Buyer’s securities account No. with the Depository Institution , USREOU
code (depository code of the Depository Institution in the Depository: ).

3.3. The Seller warrants that as of the date of transfer of ownership of Fls to the Buyer, Fls are
beneficially owned by the Seller, not encumbered with collateral and any other liens of third parties,
and not under seizure.

3.4. The Buyer acquires ownership of Fls as from the time of crediting Fls onto his/her securities
account in the depository institution. Ownership of Fls shall be confirmed by a statement of securities
account.

3.5. If the Agreement is signed at the end of the business day of the National Depository of Ukraine
or on a non-business day of the National Depository of Ukraine, then transfer of ownership of Fls
shall be on the next business day of the National Depository of Ukraine.

4. MISCELLANEOUS
4.1.22 According to this Agreement, the investment service is determined to be appropriate and
relevant and the Investment Banking Firm classifies the Seller or the Buyer as unqualified /qualified

20 Choose if the securities buyer is the Client
21 Choose if the securities buyer is the Investment Banking Firm
22 Choose as necessary. If Fl is appropriate and relevant for the Client
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investor? in accordance with the information provided in the Client assessment and determination of
relevance and appropriateness of investment service in concluding the Master Agreement.

4.1.%* According to this Agreement, the investment service is determined to be inappropriate and
irrelevant and the Investment Banking Firm classifies the Seller or the Buyer as unqualified /qualified
investor? in accordance with the information provided in the Client assessment and determination of
relevance and appropriateness of investment service in concluding the Master Agreement. Taking
into account the agreement (consent) of the Client of Investment Banking Firm to decide at his/her
own risk to conduct transactions in financial instruments that are inappropriate for the Client, the
Investment Banking Firm warns that these financial instruments are risky for the Client of the
Investment Banking Firm in view of his/her knowledge and/or experience and/or needs and disclaims
any responsibility for the decision made by the Client of the Investment Banking Firm.

4.2. All amendments, alterations and annexes to this Agreement shall be made in writing, signed by
duly authorized representatives of the Parties, sealed by the Parties and shall be an integral part of
this Agreement. The authorized representatives of the Parties under this Agreement are:

- on the part of the Buyer — _._. , Tel.: -

- on the part of the Seller — _. . , Tel.: -

4.3. By signing the Agreement, the Buyer or the Seller confirms that he/she has previously
familiarized himself/herself with training information on financial instruments and transactions with
financial instruments, as well as on the activities in the capital markets; with basic regulations on
investment activities and functioning of capital markets; with possible risks arising in the process of
investment activities (such information for the Client about financial services is available at:
https://alfabank.ua/operatsii-z-tsinnimi-paperami) and confirms that he/she has the minimum
required level of knowledge and experience to conduct transactions in financial instruments and that
transactions are not conducted in the interests of the persons concerned under individual agreements.
4.425 By signing this Agreement, the Buyer confirms that he/she has familiarized himself/herself with
the notice on whether the Seller will analyze on a periodic basis the appropriateness of Fls received
in accordance with clause 1.1 of the Agreement. The notice of the analysis of appropriateness of
received financial instrument is an integral part of this Agreement.

4.5. When selling financial instruments, in order to fulfill functions of a tax agent, the Investment
Banking Firm shall calculate the investment income from the transaction upon alienation of financial
instruments and deduct taxes and fees in accordance with the applicable tax legislation of Ukraine
from the amount of money received from sale of financial instruments of the Seller. The Investment
Banking Firm shall transfer money from sale of financial instruments, less taxes and fees withheld
by the Investment Banking Firm as a tax agent from sale of financial instruments onto the Seller’s
account specified in the Agreement within the period specified in the Agreement. In order to fulfill
functions of a tax agent, the Investment Banking Firm shall calculate the investment income from the
transaction and deduct taxes and fees in accordance with the applicable tax legislation of Ukraine
from the amount of money from sale of financial instruments.

4.6. This Agreement shall enter into force upon being signed and sealed by the Parties (if any).

4.7. This Agreement shall be valid until the Parties have fully performed their obligations under the
Agreement.

4.8. The possibility of actual performance of any of the obligations set forth in this Agreement by
means of the System in a specific period of time depends on the technical capabilities /System settings
/its individual components and/or other factors that directly affect this possibility.

4.9% This Agreement shall be deemed terminated by agreement of the Parties in case of impossibility
of actual performance by the System/its components of any obligations under this Agreement in
accordance with clause 4.8 of this Agreement, whereof the Investment Banking Firm notifies the
Seller/Buyer. The Seller / Buyer may apply to the Investment Banking Firm to enter into an agreement
and conduct the transaction by other means specified in the Public Offer of JSC ALFA-BANK for
concluding the public master investment services agreement.

23 Choose as necessary.
24 Choose as necessary. If Fl is not appropriate and relevant for the Client
25 Choose if the securities buyer is the Client
2 Choose if the securities buyer is the Client
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Herewith, the funds received by the Seller in accordance with clause 2.1 hereof shall be returned to
the Buyer on 2620 account ___, opened with JSC ALFA-BANK, tax code in full.

4.9 This Agreement shall be deemed terminated by agreement of the Parties in case of impossibility
of actual performance by the System/its components of any obligations under this Agreement in
accordance with clause 4.8 of this Agreement, whereof the Investment Banking Firm notifies the
Seller/Buyer. The Seller / Buyer may apply to the Investment Banking Firm to enter into an agreement
and conduct the transaction by other means specified in the Public Offer of JSC ALFA-BANK for
concluding the public master investment services agreement.

5. ADDRESSES AND DETAILS OF THE PARTIES

5.1. The Seller: 5.2. The Buyer/Seller:
Passport
Legal address: Registration number
Postal address: Registration address:
USREOU/taxpayer code: Banking details:
Banking details: IBAN:
IBAN: Securities account:
Securities account tel./fax:
On behalf of the Seller/Buyer: On behalf of the Buyer/Seller
[Full name]
Located at:

Registration number

Notice of the analysis of appropriateness of received financial instrument

JOINT-STOCK COMPANY ALFA-BANK, a taxpayer on general grounds according to the Tax Code of
Ukraine, operating on the basis of the License issued by the National Securities and Stock Market Commission
to carry out professional activities on the capital markets — trading in financial instruments which envisages
dealer activities series AE No. 185091 dated 12.10.2012, effective from 13.10.2012 for an unlimited period of
time, represented by , acting on the basis of , hereby notifies that it will not analyze
on a periodic basis the appropriateness of Fls received by the Buyer in accordance with clause 1.1 of the
Agreement for purchase and sale of financial instruments No. __dated ___.

The Investment Banking Firm: The Client:

JSC ALFA-BANK

Registered office address: 100 Velyka Vasylkivska St., Passport issued on
Kyiv, Ukraine .

Postal address: 100 Velyka Vasylkivska St., Kyiv, Registration number

03150, Ukraine Located at:

USREOQU code: 23494714

On behalf of the Investment Banking Firm: On behalf of the Client:
[facsimile]

27 Choose if the securities buyer is the Investment Banking Firm
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Annex 4.3.

AGREEMENT No.
for purchase and sale of financial instruments
Kyiv , 202_
JOINT-STOCK COMPANY ALFA-BANK, a taxpayer on general grounds according to the Tax
Code of Ukraine, operating on the basis of the License issued by the National Securities and Stock
Market Commission to carry out professional activities on the capital markets — trading in financial
instruments, which envisages dealer activities, series AE No. 185091 dated 12.10.2012, effective
from 13.10.2012 for an unlimited period of time, represented by , acting on the basis of
(hereinafter referred to as “the Seller” or “the Buyer”/ “Investment Banking Firm”),
of the one part, and
(hereinafter referred to as “the Buyer” or “the Seller”), of the other part,
hereinafter jointly referred to as “the Parties”, and individually as “the Party”, have entered into this
Agreement for purchase and sale of financial instruments (hereinafter referred to as “the Agreement”)
to the Public Master Investment Services Agreement (acceptance as of No. )
(hereinafter referred to as “the Master Agreement”) as follows:
1. SUBJECT MATTER OF THE AGREEMENT

1.1. The Seller undertakes to transfer ownership to the Buyer, and the Buyer undertakes to accept and
pay for the package of securities (hereinafter referred to as “FI1”) within the period and on the terms

rescribed by this Agreement:

1.1.1. | Fltype: domestic government bonds of Ukraine

1.1.2. | Fl series:

1.1.3. | Flissuer:
FI international identification
number (ISIN):
1.1.5. | Face value of one FI:
1.1.6. | Form of existence:
1.1.7. | Form of issuance:
1.1.8. | Value of one FI:
1.1.9. | Total number of Fls:
1.1.10. | Total value of Fls:

1.1.11. | FI payment date:

1.1.4.

[agreement date]?,

“before [next bank business day] inclusive
“no later than the third business day after the date the
agreement is entered into, inclusive”
without adherence to the “delivery against payment”

2929

1.1.12. | FI delivery date:

1.1.13. | Settlement principle

principle
30 _dali
1.1.14. | Asset delivery procedure advance payment by thgel?llg;r / pre-delivery by the
1.1.15. | Place of contract performance outside the organized market

2. SETTLEMENT PROCEDURE
2.1.32 If the Agreement is entered into using the System, the Buyer undertakes to take all necessary
actions to ensure on the signing date of this Agreement the availability of funds on the Buyer’s current
account , (specified by the Buyer in the System, with the information thereof being
logged and stored using the mechanisms implemented in the System), to pay the Seller the total value
of FI specified in clause 1.1.10 of this Agreement in full. By signing this Agreement, the Buyer
instructs the Seller that is the Buyer's servicing bank, and the Seller transfers the funds

28 Choose if the buyer of securities is the Client
29 Choose if the buyer of securities is the Investment Firm
30 Choose if the buyer of securities is the Client
31 Choose if the buyer of securities is the Client
32 Choose if the buyer of securities is the Client
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on the effective date of this Agreement by direct debit from the current account specified by the Buyer
to the respective internal bank account opened with JSC ALFA-BANK (tax code ) amounting
to the Total Value of FI specified in clause 1.1.10 hereof to fulfill the obligations of the Buyer under
this Agreement.

On the day the ownership of FI is transferred, the Seller that is the Buyer's servicing bank
debits the funds from the relevant internal bank account opened with JSSC ALFA-BANK, tax code
_____,infavour of the Seller amounting to the Total VValue of FI specified in clause 1.1.10. hereof and
transfers them to fulfill the monetary obligations of the Buyer under this Agreement.

The direct debit referred to in this clause does not require execution of separate Direct Debit
Transfer Applications, such direct debit transfer is set up by entry into force of this Agreement and
the Buyer’s Request logged using the mechanisms implemented in the System.

If the Agreement is entered into using Diia App, the Buyer undertakes on the signing date
of this Agreement to transfer the funds necessary to pay the Seller the Total Value of FI in full
specified in clause 1.1.10. of this Agreement (in pursuance of clause 4.5 of the Agreement), using the
following details of the Seller:
2.1%. The Buyer undertakes to take all necessary actions to pay the Seller the Total Value of Fl in
full specified in clause 1.1.10 of this Agreement (in pursuance of clause 4.5. hereof) on the date the
Seller re-registers the ownership of Fls according to clause 3.2 of this Agreement.

3. RE-REGISTRATION OF OWNERSHIP OF SECURITIES
3.1. The Parties carry out actions to re-register the ownership of Fls on the date no later than the third
business day after the date the agreement is entered into.
3.2. Provided that the Buyer fulfills its obligations specified in clause 2.1. of this Agreement, the
Seller undertakes, within the period provided for in clause 3.1 of this Agreement, to take all necessary
actions to debit the Fls referred to in clause 1.1 of this Agreement from the Seller’s securities account

No. with the Depository Institution , USREOU code (depository
code of the Depository Institution in the Depository: ) into the Buyer’s securities account
No. with the Depository Institution , USREOU code (depository

code of the Depository Institution in the Depository: ).
3.3. The Seller warrants that as of the date of transfer of ownership of Fls to the Buyer, Fls are
beneficially owned by the Seller, not encumbered with collateral and any other liens of third parties,
and not under seizure.
3.4. The Buyer acquires the ownership of Fls as from the time the Fls are credited into its securities
account with the Depository Institution. The ownership of Fls is confirmed by a securities account
statement.

4. MISCELLANEOUS
4.1. According to this Agreement, the investment service is determined to be appropriate and suitable
and the Investment Banking Firm categorizes the Seller or the Buyer as an unqualified investor in
accordance with the definition of suitability and appropriateness of the investment service according
to clause 3.1.1. of Section I11 of the Master Agreement.
4.2. All amendments, supplements and annexes to this Agreement are made in writing, duly signed
by the Parties to this Agreement and/or their authorized representatives, made under seal (if any) by
the Parties and are an integral part of this Agreement. The authorized representatives of the Parties
under this Agreement are:
- on the part of the Buyer — _. _. ,
- on the part of the Seller — . .

33 Choose if the buyer of securities is the Investment Firm
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4.3. By signing the Agreement, the Buyer or the Seller confirms that the Buyer/the Seller has
previously become familiar with the information about financial instruments and transactions
involving financial instruments, as well as about the activities in the capital markets; with the main
regulations that apply to investment activities and capital market operations; with possible risks
arising from investment activities (this information about financial services for the Client is available
at: https://alfabank.ua/operatsii-z-tsinnimi-paperami) and confirms that the Buyer/the Seller has the
minimum necessary knowledge and experience to conduct transactions in financial instruments and
that the transactions are not conducted in the interests of certain persons under individual agreements.
4.4% By signing this Agreement, the Buyer confirms that the Buyer has become familiar with the
notice regarding whether the Seller will analyze on a periodic basis the appropriateness of Fls
received in accordance with clause 1.1 of the Agreement. The notice of assessment of appropriateness
of the received financial instrument is an integral part of this Agreement.

4.5. When selling the financial instruments, in order to perform functions of a tax agent, the
Investment Banking Firm calculates the investment income from the transaction upon alienation of
financial instruments and deducts taxes and fees in accordance with the applicable tax laws of
Ukraine from the amount of money received from sale of the financial instruments of the Seller. The
Investment Banking Firm transfers the money from sale of the financial instruments, net of taxes and
fees withheld by the Investment Banking Firm acting as a tax agent from sale of the financial
instruments into the Seller’s account indicated in the Agreement within the period specified in this
Agreement. In order to perform the tax agent functions, the Investment Banking Firm calculates the
investment income from the transaction and deducts taxes and fees in accordance with the applicable
tax laws of Ukraine from the amount of money received from sale of the financial instruments.

4.6. This Agreement enters into force on the date it is signed and made under seal (if any) by the
Parties.

4.7. This Agreement remains valid until the Parties fully perform their obligations under the
Agreement.

4.8. The possibility of actual performance of any obligations set forth in this Agreement via the
System or using Diia App within the specified period of time depends on technical capabilities /
settings of the System /Diia App, automated accounting systems of the Investment Banking Firm,
their individual components, and/or other factors that directly affect this possibility.

4.9% This Agreement is deemed terminated by consent of the Parties in case of impossibility of
actual performance of any obligations under this Agreement via the System/ Diia App, or automated
accounting systems of the Investment Banking Firm, their components in accordance with clause
4.8 of this Agreement, whereof the Investment Banking Firm notifies the Buyer. The Buyer may
apply to the Investment Banking Firm to enter into an agreement and conduct the transaction using
other means specified in the General Offer of JSC ALFA-BANK to enter into the public master
investment services agreement.

In this case, the funds transferred by the Seller in accordance with clause 2.1 hereof are returned to
the Buyer in full to the account from which the payment has been made.

4.9* This Agreement is deemed terminated by consent of the Parties in case of impossibility of actual
performance of any obligations under this Agreement via the System/ Diia App, or automated
accounting systems of the Investment Banking Firm, their components in accordance with clause 4.8
of this Agreement, whereof the Investment Banking Firm notifies the Seller. The Seller may apply to
the Investment Banking Firm to enter into an agreement and conduct the transaction using other
means specified in the General Offer of JSC ALFA-BANK to enter into the public master investment
services agreement.

34 Choose if the buyer of securities is the Client
35 Choose if the buyer of securities is the Client
3 Choose if the buyer of securities is the Investment Firm
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5. ADDRESSES AND DETAILS OF THE PARTIES

5.1. The Seller: 5.2. The Buyer/Seller:
Passport
Legal address: Registration number
Postal address: Registration address:
USREOU/taxpayer code: Banking details:
Banking details: IBAN:
IBAN: Securities account:
Securities account tel./fax:
On behalf of the Seller/Buyer: On behalf of the Buyer/Seller
[Full name]
Located at:

Registration number

Notice of the analysis of appropriateness of received financial instrument

JOINT-STOCK COMPANY ALFA-BANK, a taxpayer on general grounds according to the Tax Code of
Ukraine, operating on the basis of the License issued by the National Securities and Stock Market Commission
to carry out professional activities on the capital markets — trading in financial instruments, which envisages
dealer activities, series AE N0.185091 dated 12.10.2012, effective from 13.10.2012 for an unlimited period of
time, represented by , acting on the basis of , hereby natifies that it will not analyze
on a periodic basis the appropriateness of Fls received by the Buyer in accordance with clause 1.1 of the
Agreement for purchase and sale of financial instruments No. __ dated 20 .

The Investment Banking Firm: The Client:

JSC ALFA-BANK

Registered office address: 100 Velyka Vasylkivska St., Passport issued on
Kyiv, Ukraine .

Postal address: 100 Velyka Vasylkivska St., Kyiv, Registration number

03150, Ukraine Located at:

USREOU code: 23494714

On behalf of the Investment Banking Firm: On behalf of the Client:
[facsimile]
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Annex 4.4.%7
Notice of termination of the Agreement for purchase and sale of financial instruments
No dated

JOINT-STOCK COMPANY ALFA-BANK, a taxpayer on general grounds according to the Tax
Code of Ukraine, operating on the basis of the License issued by the National Securities and Stock
Market Commission to carry out professional activities on the capital markets — trading in financial
instruments which envisages dealer activities series AE N0.185091 dated 12.10.2012, effective from

13.10.2012 for an unlimited period of time, represented by , acting on the basis of
, hereby notifies that in accordance with clause 4.9. of the Agreement for purchase and
sale of financial instruments No. _ dated __, the mentioned agreement shall be considered

terminated by the parties’ mutual consent.

We propose to repeat the transaction later.
If you have any further questions, please, contact the branch of JSC ALFA-BANK.

JSC ALFA-BANK

Registered office address: 100 Velyka Vasylkivska St., Kyiv, Ukraine
Postal address: 100 Velyka Vasylkivska St., Kyiv, 03150, Ukraine
USREOU code: 23494714

Banking details:

IBAN: UA593003460000000000037395014 with JSSC ALFA-BANK
tel./fax: (044) 499-10-08.

[facsimile]

37 Upon termination of the Agreement for purchase and sale of financial instruments entered into via the System or Diia
App
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Annex 5
AGREEMENT No.
for purchase and sale of financial instruments (REPO)
Kyiv , 202

JOINT-STOCK COMPANY ALFA-BANK, a taxpayer on general grounds according to the Tax
Code of Ukraine, operating on the basis of the License issued by the National Securities and Stock
Market Commission to carry out professional activities on the capital markets — trading in financial
instruments which envisages dealer activities series AE No. 185091 dated 12.10.2012, effective from
13.10.2012 for an unlimited period of time, represented by , acting on the basis of
(hereinafter referred to as “the Seller” or “the Buyer”/ “Investment Banking Firm?),
on the one part, and
(hereinafter referred to as “the Buyer” or “the Seller”), on the other part,
hereinafter jointly referred to as “the Parties”, and individually as “the Party”, have entered into this
Agreement for purchase and sale of financial instruments (hereinafter referred to as “the Agreement”)
to the Public Master Investment Services Agreement (acceptance as of No. _-MA)
(hereinafter referred to as “the Master Agreement”) as follows:

1. SUBJECT MATTER OF THE AGREEMENT

1.1. The Seller undertakes to transfer ownership to the Buyer, and the Buyer undertakes to accept and
pay for the package of securities (hereinafter referred to as F1):

1.1. | Subject matter and type of transaction REPO

1.2. | Fl type:
1.3. | FI series:

1.4. | Issuer’s name:

1.5. | USREOU code:

1.6. | Face value of FI

1.7. | Issuance and existence form of FlI
1.8. | International identification number
1.9. | Number of Fls, pcs.:

1.10. | Total face value of Fls:
FI purchase/sale date (hereinafter — the first part of

1.11. | REPO):
FI purchase/sale price (hereinafter — the first part of
1.12. | REPO):

Total contractual purchase and sale value of Fls,
1.13. | hryvnias (hereinafter — the first part of REPO):

FI repurchase/resale date (hereinafter — the second
1.14. | part of REPO):

FI repurchase/resale price (hereinafter — the second
1.15. | part of REPO):

Total contractual repurchase/resale value of
securities, UAH (hereinafter — the second part of
1.16. | REPO):

advance payment by the Buyer/ Pre-
1.17. | Asset delivery procedure delivery by the Sellers®
without adherence to the “delivery
against payment” principle/
with adherence to the “delivery
1.18. | Method of payment for Fls against payment” principle®

1.19. | Place of contract

38 Choose as necessary
39Choose the terms of settlement
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2. SETTLEMENT PROCEDURE

2.1. Regarding the first part of REPO transaction:
2.1.1. The Buyer undertakes on , 202_ to take all necessary actions to the fullest extent
related to payment to the Seller of the total value of Fls referred to in clause 1.13. of the Agreement
(subject to compliance with clause 4.5. hereof) according to the following payment details of the
Seller
2.1.2. The Parties on shall re-register ownership of Fls in Depository Institutions of the Parties
(hereinafter referred to as “the Depository Institution”) not later than the date stipulated by the clause
1.11. hereof.
2.1.3. The Seller undertakes within the period referred to in clause 2.1.2 of the Agreement to take all
necessary actions related to debit transfer of Fls referred to in clause 1.1 of this Agreement from the
Seller’s securities account No. with the Depository Institution , USREOU
code (depository code of the Depository Institution in the Dep03|tory ) onto the
Buyer’s securities account No. with the Depository Institution , USREOU
code (depository code of the Depository Institution in the Dep03|tory ).
2.1.4. The Buyer undertakes, within the period referred to in clause 2.1.2. of the Agreement, to take
all necessary actions related to crediting of Fls specified in clause 1.1. of this Agreement onto account
of the Buyer referred to in clause 2.1.3 of the Agreement.
2.1.5. The document confirming the fact of transfer of ownership of Fls to the name of the Buyer is
a statement of securities account of the Buyer in the Depository Institution.
2.1.6. The Buyer has the right to sell or pledge Fls purchased under the first part of REPO transaction.
In this case, at the time of fulfillment by the Parties of their obligations under the second part of REPO
transaction, the securities must be owned by the Buyer and not encumbered with collateral.
2.1.7. Payment by the Buyer of the total value of Fls shall be made after the Seller fulfills the
requirements of clause 2.1.3 of this Agreement.*
2.2. Regarding the second part of REPO transaction:
2.2.1. The Seller undertakes to take all necessary actions to the fullest extent related to payment of
the total value of repurchase by the Seller of Fls referred to in clause 1.16. of the Agreement not later
than the date stipulated by the clause 1.14. hereof which is the date of FIs repurchase, according to
the following payment details of the Buyer
2.2.2. The Parties on , 202_, pursuant to the terms of clause 2.2. of the Agreement, make
reverse re-registration of ownershlp of Fls in the Depository Institution, subject to fulfillment of the
Seller’s obligations under clause 2.2.1. of this Agreement.
2.2.3. The Buyer undertakes, within the period referred to in clause 2.2.2 of the Agreement, subject
to fulfillment by the Seller of the obligations provided for in clause 2.2.1 of this Agreement, to take
all necessary actions related to debit transfer of securities referred to in clause 1.1 of this Agreement
from securities account of the Buyer No. in the Depository Institution
USREOU code (depository code of the Depository Institution in the Dep03|tory

) onto securities account of the Seller No. with the Depository Institution

, USREOU code (depository code of the Depository Institution in the

Depository: ).
2.2.4. The Seller undertakes, within the period referred to in clause 2.2.2. of the Agreement, to take
all necessary actions related to crediting of Fls specified in clause 1.1. of this Agreement onto account
of the Seller referred to in clause 2.2.3 of the Agreement.
2.2.5. The document confirming the fact of transfer of ownership of Fls to the name of the Seller in
the repurchase of Fls is a statement of securities account of the Seller in the Depository Institution.
2.2.6. Payment by the Seller of the total value of FI shall be made after the Buyer fulfills the
requirements of clause 2.2.3 of this Agreement.*!

40When the Seller makes a pre-delivery of securities, provided that the “supply of securities against payment” principle
is not observed,
“1When the Buyer makes a pre-delivery of securities, provided that the “supply of securities against payment” principle
is not observed,
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3. WARRANTIES OF THE PARTIES
3.1. The Parties warrants that as of the date of transfer of ownership of Fls to the other Party, Fls are
beneficially owned by the Party, not encumbered with collateral and any other third-party rights, and
not arrested.

4. MISCELLANEOUS

4.1.%2 According to this Agreement, the investment service is determined to be appropriate and
relevant and the Investment Banking Firm classifies the Seller or the Buyer as a non-
professional/professional/eligible client* in accordance with the information provided in the Client
assessment and determination of relevance and appropriateness in concluding the Master Agreement.
4.1.% According to this Agreement, the investment service is determined to be inappropriate and
irrelevant and the Investment Banking Firm classifies the Seller or the Buyer as a non-
professional/professional/eligible client* in accordance with the information provided in the Client
assessment and determination of relevance and appropriateness in concluding the Master Agreement.
Taking into account the Client’s agreement to decide at his/her own risk to work with financial
instruments that are inappropriate for the Client, the Investment Banking Firm warns that these
financial instruments are risky for the Client in view of his/her knowledge and/or experience and/or
needs and disclaims any responsibility for the decision made by the Client.
4.2. All amendments, alterations and annexes to this Agreement shall be made in writing, signed by
duly authorized representatives of the Parties, sealed by the Parties and shall be an integral part of
this Agreement. The authorized representatives of the Parties under this Agreement are:
- on the part of the Buyer — . . , Tel.: -
- on the part of the Seller — _. . , Tel.: -
4.3 By signing the Agreement, the Buyer or the Seller* confirms that he/she has previously
familiarized himself/herself with training information on financial instruments and transactions in
financial instruments, as well as on the activities in the capital markets; with basic regulations on
investment activities and functioning of capital markets; with possible risks arising in the process of
investment activities (such information for the Client about financial services is available at:
https://alfabank.ua/operatsii-z-tsinnimi-paperami) as well as with the fact that the transactions are
not conducted in the interests of persons concerned under individual agreements and by signing the
acceptance confirms that he/she has the minimum required level of knowledge and experience to
conduct transactions in financial instruments.
4.4*" By signing the Agreement, the Buyer confirms that he/she has familiarized himself/herself with
the notice on whether the Seller will periodically analyze the appropriateness of securities received
in accordance with clause 1.1 of the Agreement. The notice of the analysis of appropriateness of
received financial instrument is an integral part of this Agreement.
4.5 When selling financial instruments, in order to fulfill functions of a tax agent, the Investment
Banking Firm shall calculate the investment income from the transaction upon alienation of financial
instruments and deduct taxes and fees in accordance with the applicable tax legislation of Ukraine
from the amount of money received from sale of financial instruments. The Investment Banking Firm
shall transfer money from sale of financial instruments, less taxes and fees withheld by the Investment
Banking Firm as a tax agent from sale of financial instruments onto the Investment Banking Firm’s
account specified in the Agreement within the period specified in the Agreement. In order to fulfill
functions of a tax agent, the Investment Banking Firm shall calculate the investment income from the
transaction and deduct taxes and fees in accordance with the applicable tax legislation of Ukraine
from the amount of money from sale of financial instruments. To calculate the investment income,
the Seller provides the Buyer with copies of documents for the purchase of financial instruments,
confirmation of the rights to financial instruments and documents confirming the expenses for
purchase of financial instruments.

42 Choose as necessary. If the Fl is suitable and appropriate for the Client
43Choose as necessary

#4Choose as necessary. If the FI is unsuitable and inappropriate for the Client
45Choose as necessary.
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46Choose as necessary.
4’Choose if the buyer of securities is the Client

4.6. In case of failure to fulfill or improper fulfillment by the Seller of the obligations to repurchase
Fls, the Buyer shall unilaterally terminate this Agreement in terms of the obligations under the second
part of REPO transaction, of what no additional agreement is concluded.
4.7. Offsetting counterclaims in case of unilateral refusal of the second part of the REPO transaction
due to failure to fulfill or improper fulfillment by the other Party of the terms of the Agreement shall
be made in accordance with the legislation and/or in the manner separately agreed between the
Parties.
4.8. In case of execution of the second part of REPO within the period, other than stipulated by the
Agreement, the Parties agree on the FI price and terms of settlements by concluding an additional
agreement to the Agreement.
4.9. In the event of changes in the ratio between the market value of FI and the amount of relevant
obligation (the amount of the obligation) during the repurchase period, the Parties may change the
parameters of the agreement by concluding an additional agreement to the Agreement.

5. ADDRESSES AND DETAILS OF THE PARTIES

5.1. The Seller: 5.2. The Buyer:

Legal address: USREOU/taxpayer code:
Postal address: Address:
USREOU/taxpayer code: Bank details:

Banking details: Securities account:
IBAN:

Securities account

On behalf of the Seller: On behalf of the Buyer:

(Client, registration address, identification data)

Notice of the analysis of appropriateness of received financial instrument

JOINT-STOCK COMPANY ALFA-BANK, a taxpayer on general grounds according to the
Tax Code of Ukraine, operating on the basis of the License issued by the National Securities and
Stock Market Commission to carry out professional activities on the stock market — trading in
financial instruments which envisages dealer activities series AE No. 185091 dated 12.10.2012,
effective from 13.10.2012 for an unlimited period of time, represented by , acting on the
basis of , hereby notifies that it will not analyze on a periodic basis the appropriateness
of securities received by the Buyer in accordance with clause 1.1 of the Agreement for purchase and
sale of financial instruments No. __ dated .

Investment Banking Firm Client
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APPLICATION

FOR CONCLUSION OF TRANSACTION IN FINANCIAL INSTRUMENTS
The Client applies to the Investment Banking Firm with the request to provide the investment

service on the following terms:

Annex 6

FI sales value.

1.1.1. Purchase/sale of FI

1.1.2. Fl type:

1.1.3. FI issuer:

1.1.4. FI international
identification number
(ISIN):

1.1.5. Price of one FlI:

1.1.6. Total number of Fls:

1.1.7. Total value of Fls:

1.1.8. Special instructions:

1.1.9.% | Notes 41 hereby request to deduct the fee for the transactions

related to funds transfer in the course of transactions in Fl in
accordance with the tariff rates of the servicing bank from my
account 2620 , opened with JSC ALFA-BANK, tax code

En hereby request to deduct the fee for the transactions
related to funds transfer in the course of transactions in Fl in
accordance with the tariff rates of the servicing bank from the

(Position)

(Completion Date)

(Full name)

(Signature, seal)

48 Choose to make a transaction via the System for the purchase / sale of shares of foreign issuers

49 Choose to make a transaction via the System if the buyer of securities is the Client

%0 Choose to make a transaction via the System if the buyer of securities is the Investment Firm
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Annex 7

Order No.
( )
for conclusion of the agreement for purchase and sale of financial instruments
Kyiv , 202_

JOINT-STOCK COMPANY ALFA-BANK (hereinafter referred to as “the Attorney” or
“the Commission Agent”), a taxpayer on general grounds according to the Tax Code of Ukraine,
operating on the basis of the License issued by the National Securities and Stock Market Commission
to carry out professional activities on the capital markets — trading in financial instruments which
envisages broker activities series AE No. 185090 dated 12.10.2012, effective from 13.10.2012 for an

unlimited period of time, represented by , acting on the basis of , of the
one part, and

, (hereinafter referred to as “the Principal” or “Consignor™), , of the other part,
hereinafter jointly referred to as the “Parties”, have entered into a Single Order according to the Public
Master Investment Services Agreement (acceptance as of No. _ -MA) (hereinafter

referred to as “the Master Agreement”) for conclusion of the agreement for purchase and sale of
financial instruments (hereinafter referred to as “the Order”) as follows:

1. The Principal entrusts the Attorney to enter into the Agreement for purchase and sale of financial
instruments (hereinafter referred to as FI) as follows:

- market order — an order to buy/sell financial
instruments at the market price (rate of return),
which is immediately, based on market conditions,
fulfilled by the Investment Banking Firm;

- limit order — an order to buy/sell financial
instruments at the price (rate of return) specified by
the Client or better;

- stop order — an order to buy/sell financial
instruments, which is fulfilled by the Investment
Banking Firm at the time when the price and/or rate
of return (for debt financial instruments) reaches the
value specified by the Client;

- FOC order — an order to buy/sell a particular
number of financial instruments, which is
immediately, based on market conditions, fulfilled
by the Investment Banking Firm to the fullest extent
or automatically canceled in case of impossibility to
fulfill it on specified terms;

- 10C order —an order to buy/sell a particular number
of financial instruments, which is immediately,
based on market conditions, fulfilled by the
Investment Banking Firm to the fullest extent or
partially if it is impossible to fulfill it to the fullest
extent with simultaneous cancellation of unfulfilled
part of the order;

- AON order — an order to buy/sell a particular
number of financial instruments, which is fulfilled
by the Investment Banking Firm to the fullest extent
or automatically canceled if it is impossible to fulfill
it on specified terms;

- GTC order — an order to buy/sell financial
instruments, which is effective and fulfilled by the

1.1. | Order type
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Investment Banking Firm until cancellation
(revocation) thereof by the Client;

- DAY order — an order to buy/sell financial
instruments, which is effective until the end of the
trading day, whereupon automatically canceled;

- loan order — an order to transfer ownership to the
other Party (borrower) or to receive ownership from
the other Party of a particular number of financial
instruments with relevant identification details
subject to return thereof within specified period or on
demand of one of the Parties;>

1.2. | Fltype:
1.3. | Fl series:
1.4. | Flissuer:
15 FI international identification
| number (ISIN):
1.6. | Face value of one FI:
1.7. | Form of existence:
1.8. | Form of issuance:
1.9. | Value of one FI:
1.10. | Total number of Fls:
1.11. | Total value of Fls:
1.12. | FI payment date
Currency
Exchange rate (if transaction
involves currency conversion)
1.13. | Fl delivery date
without adherence to the “delivery against
. payment” principle /
1.14. | Settlement principle with adherence to the “delivery against payment”
principle®
1.15. | Asset delivery procedure advance payment by tg‘z |?eur>5/4€r/ Pre-delivery by the
Bank details for crediting money
1.16.
from sale of FI
Bank details for crediting FI upon
1.17.
purchase
Bank details for crediting money
upon purchase of Fl, in case of
1.18. | monetary settlements without
participation of the Attorney/
Commission Agent®®
1.19. | Place of contract performance

2. Remuneration fee of the Attorney/Commission Agent (commission fee) makes up UAH
(___hryvniasand __ kopecks), VAT exclusive, and shall be transferred by the Principal/ Consignor

according to the following bank details of the Attorney/Commission Agent:

IBAN

UAS593003460000000000037395014 with JISC ALFA-BANK, USREQOU code 23494714,

1 Type of order
2Choose as necessary
%3 Choose as necessary
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54 Choose as necessary
% To delete in case of an order for sale

3. Additional costs incurred by the Principal / Consignor make up UAH (___ hryvnias and
__kopecks).

3. The Order is effective as from the time of signing thereof.

4. The term of the Order: from the date of entry into force until full execution or cancellation subject
to terms and conditions of respective order.

5. Under this Order, the investment service is determined to be relevant and appropriate and the
Attorney/Commission Agent classifies the Principal/Consignor as a non-
professional/professional/eligible client® in accordance with the information provided in assessing
the Principal/ Consignor and determining the appropriateness and relevance when concluding the
Master Agreement.

6. When selling financial instruments, in order to fulfill functions of a tax agent, the Investment
Banking Firm shall calculate the investment income from the transaction upon alienation of financial
instruments and deduct taxes and fees in accordance with the applicable tax legislation of Ukraine
from the amount of money received from sale of financial instruments of the Principal/ Consignor.
The Attorney/Commission Agent shall transfer money from sale of financial instruments, less taxes
and fees withheld by the Attorney/Commission Agent as a tax agent from sale of financial
instruments onto the account of the Principal/ Consignor specified in the Order no later than the next
business day upon sale of financial instruments, unless otherwise provided by the terms of the Order.
In order to fulfill functions of a tax agent, the Attorney/Commission Agent shall calculate the
investment income from the transaction and deduct taxes and fees in accordance with the applicable
tax legislation of Ukraine from the amount of money from sale of financial instruments.

7. By signing the Order, the Principal/ Consignor®’ confirms that it has previously familiarized itself
with training information on financial instruments and transactions in financial instruments, as well
as on the activities in the capital markets; with basic regulations on investment activities and
functioning of capital markets; with possible risks arising in the process of investment activities (such
information for the Client about financial services is available at: https://alfabank.ua/operatsii-z-
tsinnimi-paperami) as well as with the fact that the transactions are not conducted in the interests of
persons concerned under individual agreements and by signing the acceptance confirms that he/she
has the minimum required level of knowledge and experience to conduct transactions in financial
instruments.

8. Special conditions:

9. ORDER AUTHENTICATION DETAILS

9.1. The Attorney or Commission Agent: 9.2. The Principal or Consignor:
JSC ALFA-BANK USREOU code/Taxpayer number:
Actual address: 100, Velyka Vasylkivska Str., Actual address:

Kyiv, 03150 Banking details:

Postal address: 100, Velyka Vasylkivska Str., Securities account:

Kyiv, 03150 Tel./Fax:

USREOU code 23494714

Banking details: IBAN

UA593003460000000000037395014 with

JSC ALFA-BANK

Tel./Fax:

On behalf of the Attorney or the Commission On behalf of the Principal or Consignor:
Agent:
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%6Choose as necessary
5’Choose as necessary

Annex 8
REPORT
on fulfillment of the Order for conclusion of the agreement for purchase and sale of financial
instruments

No.  dated 16.06.2021
JOINT-STOCK COMPANY ALFA-BANK (hereinafter referred to as “the Attorney” or
“the Commission Agent”), a taxpayer on general grounds according to the Tax Code of Ukraine,
operating on the basis of the License issued by the National Securities and Stock Market Commission
to carry out professional activities on the markets — trading in financial instruments which envisages
broker activities series AE No. 185090 dated 12.10.2012, effective from 13.10.2012 for an unlimited
period of time, represented by , acting on the basis of , on the one part, and
____, (hereinafter referred to as “the Principal or Consignor”), , on the other part,
hereinafter jointly referred to as “the Parties”, have entered into this Report on fulfillment of the Order
for the conclusion of the agreement for purchase and sale of financial instruments No. __ dated
__.__.202_ (hereinafter referred to as “the Report”) as follows:
1. The Attorney/Commission Agent provided the Principal with the services relating to conclusion
of agreements for purchase and sale of financial instruments in the fulfillment of the Order for
conclusion of the agreement for purchase and sale of financial instruments No. __ dated . .202_
to the Public Master Investment Services Agreement No. _ dated . . 202_ (hereinafter referred
to as “the Master Agreement”), which was concluded between the Attorney/Commission Agent and
the Principal/Consignor. For this purpose, the Attorney/Commission Agent on behalf, at the expense
and in the interests of the Principal/on its own behalf, at the expense and in the interest of the
Consignor entered into the Agreement between JSC ALFA-BANK and No.
dated . . 202 _(date of execution — . . 202 ) for purchase and sale of the below financial
instruments (hereinafter referred to as FI) as follows:
- market order — an order to buy/sell financial instruments at the
market price (rate of return), which is immediately, based on
market conditions, fulfilled by the Investment Banking Firm;
- limit order — an order to buy/sell financial instruments at the
price (rate of return) specified by the Client or better;
- stop order —an order to buy/sell financial instruments, which is
fulfilled by the Investment Banking Firm at the time when the
price and/or rate of return (for debt financial instruments)
reaches the value specified by the Client;
1.1. Order type - FOC order — an order to buy/sell a particular number of
financial instruments, which is immediately, based on market
conditions, fulfilled by the Investment Banking Firm to the
fullest extent or automatically canceled in case of impossibility
to fulfill it on specified terms;
- 1OC order —an order to buy/sell a particular number of financial
instruments, which is immediately, based on market conditions,
fulfilled by the Investment Banking Firm to the fullest extent or
partially if it is impossible to fulfill it to the fullest extent with
simultaneous cancellation of unfulfilled part of the order;
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- AON order — an order to buy/sell a particular number of
financial instruments, which is fulfilled by the Investment
Banking Firm to the fullest extent or automatically canceled if it
is impossible to fulfill it on specified terms;

- GTC order — an order to buy/sell financial instruments, which
is effective and fulfilled by the Investment Banking Firm until
cancellation (revocation) thereof by the Client;

- DAY order — an order to buy/sell financial instruments, which
is effective until the end of the trading day, whereupon
automatically canceled,;

- loan order — an order to transfer ownership to the other Party
(borrower) or to receive ownership from the other Party of a
particular number of financial instruments with relevant
identification details subject to return thereof within specified
period or on demand of one of the Parties;*®

1.2. FI type:

1.3. FI series:

1.4. Fl issuer:
Fl international

1.5. identification number
(ISIN):

1.6. Face value of one FI:

1.7. Form of existence:

1.8. Form of issuance:

1.9. Value of one FI:

1.10. Total number of Fls:

1.11. Total value of Fls:

1.12, FI payment date

1.13. Fl delivery date

. without adherence to the “delivery against payment” principle /

1.14. Settlement principle with adherence to the “delivery against payment” principle®

1.15. 'S‘rs(ff; dduerlévery advance payment by the Buyer/ Pre-delivery by the Seller®
Bank details for

1.16. crediting money from
sale of securities
Bank details for

1.17. crediting F1 upon
purchase
Bank details for
crediting money upon
purchase of securities,

118 in case of monetary

T settlements without

participation of the
Attorney/Commission
Agents:
List of documents
confirming

LI9 1 fulfiliment of a single
order

1.20. Place of contract

performance
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%8 Choose as necessary
59 Choose as necessary
%0Choose as necessary
61 To delete in case of an order for sale

2. The Principal/Consignor shall pay the Attorney/Commission Agent a remuneration fee in the
amount of UAH ( hryvnias and __ kopecks), VAT exclusive, onto account of the
Attorney/Commission Agent IBAN UA593003460000000000037395014 with JSC ALFA-

BANK, USREOU code 23494714,

3. Remuneration of the Attorney/Commission Agent shall be paid by the Principal/Consignor to the
Attorney/Commission Agent within 3 (three) banking days upon approval by the
Principal/Consignor of the Report of the Attorney/Commission Agent.

4. No expenses incurred by the Attorney/Commission Agent for the fulfillment of the Order shall be

reimbursed.

5. The Report is made in two counterparts, one for each of the Parties, in Ukrainian, having equal

legal effect.

6. REPORT AUTHENTICATION DETAILS

6.1. The Attorney or Commission Agent:

JSC ALFA-BANK

Actual address: 100, Velyka Vasylkivska St., Kyiv,
03150

Postal address: 100, Velyka Vasylkivska St., Kyiv,
03150

USREOU code 23494714

Bank details: IBAN
UA593003460000000000037395014 with

JSC ALFA-BANK

Tel./Fax:

On behalf of the Attorney or the Commission Agent:

6.2. The Principal or Consignor:

USREOU code/Taxpayer number:
Actual address:

Bank details:

Securities account:

Tel./Fax:

On behalf of the Principal or Consignor:
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Annex 9

Certificate
of fulfillment of the Order for conclusion of the agreement for purchase and sale of financial
instruments No._ dated 16.06.2021
Kyiv , 202_
JOINT-STOCK COMPANY ALFA-BANK (hereinafter referred to as “the Attorney” or
“the Commission Agent”), a taxpayer on general grounds according to the Tax Code of Ukraine,
operating on the basis of the License issued by the National Securities and Stock Market Commission
to carry out professional activities on the capital markets — trading in financial instruments which
envisages broker activities series AE No. 185090 dated 12.10.2012, effective from 13.10.2012 for an

unlimited period of time, represented by , acting on the basis of , on the
one part, and
, (hereinafter referred to as “the Principal or Consignor”), , on the other part,

hereinafter jointly referred to as “the Parties”, have entered into this Certificate of fulfillment of the
Order for conclusion of agreement for purchase and sale of financial instruments No. __ dated
__._.202_ (hereinafter referred to as “the Certificate™) as follows:

1. The Attorney/Commission Agent provided the Principal with the services relating to conclusion of
agreements for purchase and sale of financial instruments in the fulfillment of the Order for
conclusion of agreement for purchase and sale of financial instruments No. __ dated . .202 to
the Public Master Investment Services Agreement No. _ dated . . 202_ (hereinafter referred
to as “the Master Agreement”), which was concluded between the Attorney/Commission Agent and
the Principal /Consignor. For this purpose, the Attorney/Commission Agent on behalf, at the expense
and in the interests of the Principal/on its own behalf, at the expense and in the interests of the
Consignor entered into the Agreement between JSC ALFA-BANK and No.

dated . .202_(date of execution — . . 202 ) for purchase and sale of the below financial
instruments (hereinafter referred to as FI) as follows:

- market order — an order to buy/sell financial instruments at the
market price (rate of return), which is immediately, based on
market conditions, fulfilled by the Investment Banking Firm;

- limit order — an order to buy/sell financial instruments at the
price (rate of return) specified by the Client or better;

- stop order — an order to buy/sell financial instruments, which is
fulfilled by the Investment Banking Firm at the time when the
price and/or rate of return (for debt financial instruments) reaches
1.1. Order type the value specified by the Client;

- FOC order — an order to buy/sell a particular number of
financial instruments, which is immediately, based on market
conditions, fulfilled by the Investment Banking Firm to the
fullest extent or automatically canceled in case of impossibility
to fulfill it on specified terms;

- 10C order —an order to buy/sell a particular number of financial
instruments, which is immediately, based on market conditions,
fulfilled by the Investment Banking Firm to the fullest extent or
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partially if it is impossible to fulfill it to the fullest extent with
simultaneous cancellation of unfulfilled part of the order;

- AON order — an order to buy/sell a particular number of
financial instruments, which is fulfilled by the Investment
Banking Firm to the fullest extent or automatically canceled if it
is impossible to fulfill it on specified terms;

- GTC order — an order to buy/sell financial instruments, which
is effective and fulfilled by the Investment Banking Firm until
cancellation (revocation) thereof by the Client;

- DAY order — an order to buy/sell financial instruments, which
is effective until the end of the trading day, whereupon
automatically canceled,;

- loan order — an order to transfer ownership to the other Party
(borrower) or to receive ownership from the other Party of a
particular number of financial instruments with relevant
identification details subject to return thereof within specified
period or on demand of one of the Parties;®

1.2, FI type:
1.3. FI series:
1.4, FI issuer:
FI international
1.5. identification number
(ISIN):
1.6. Face value of one FlI:
1.7. Form of existence:
1.8. Form of issuance:
1.9. Value of one FI:
1.10. | Total number of Fls:
1.11. | Total value of Fls:
1.12. | FI payment date
1.13. | Fl delivery date
. without adherence to the “delivery against payment” principle /
114, Settlement principle with adherence to the “delivery against payment” principle®
1.15. 'g‘rsosgé dduerlévery advance payment by the Buyer/pre-delivery by the Seller
Bank details for
1.16. | crediting money from
sale of securities
Bank details for
1.17. | crediting FI upon
purchase
Bank details for
crediting money upon
purchase of FI, in case
118, of monetary

settlements without
participation of the
Attorney/Commission
Agent®
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Place of contract

1.19.
performance

2. The Principal/Consignor paid the Attorney/Commission Agent a remuneration fee in the amount

of UAH ( hryvnias and __ kopecks), VAT exclusive.

3. Regarding fulfillment of the terms of the Order for the conclusion of agreement for purchase and
sale of financial instruments No. __ dated . . 202_ to the Public Master Investment Services
Agreement No. __ dated __._ . 02_ (hereinafter referred to as “the Master Agreement”), which has

been concluded between the Attorney/Commission Agent and the Principal/Consignor, the
Principal/Consignor has no claims against the Attorney/Commission Agent.
4. The Certificate is made in two counterparts, having the same legal effect, one for each of the
Parties.

5. CERTIFICATE AUTHENTICATION DETAILS

5.1. The Attorney or Commission Agent: 5.2.  The Principal or Consignor:
JSC ALFA-BANK USREOU code/Taxpayer number:
Actual address: 100, Velyka Vasylkivska St., Actual address:

Kyiv, 03150 Bank details:

Postal address: 100, Velyka Vasylkivska St., Kyiv, Securities account:

03150 Tel./Fax:

USREOU code 23494714

Bank details: IBAN
UA593003460000000000037395014 with
JSC ALFA-BANK

Tel./Fax:

On behalf of the Attorney or the Commission On behalf of the Principal or Consignor:
Agent:

62 Choose as necessary
83 Choose as necessary
64 Choose as necessary
®5To delete in case of an order for sale
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Annex 10
Order No.
(order for resale/order for repurchase)®
for conclusion of the agreement for purchase and sale of financial instruments
Kyiv , 202_

JOINT-STOCK COMPANY ALFA-BANK (hereinafter referred to as “the Attorney” or
“the Commission Agent”), a taxpayer on general grounds according to the Tax Code of Ukraine,
operating on the basis of the License issued by the National Securities and Stock Market Commission
to carry out professional activities on the capital markets — trading in financial instruments which
envisages broker activities series AE No. 185090 dated 12.10.2012, effective from 13.10.2012 for an

unlimited period of time, represented by , acting on the basis of , on the
one part, and
, (hereinafter referred to as “the Principal or Consignor”), , on the other part,

hereinafter jointly referred to as “the Parties”, have entered into this Order (order for resale/order for
repurchase) for conclusion of the agreement for purchase and sale of financial instruments according
to the Public Master Investment Services Agreement No. _ dated . .202_ (hereinafter referred
to as “the Master Agreement”) for conclusion of the agreement for purchase and sale of financial
instruments (hereinafter referred to as “the Order”) as follows:

1. The Principal/Consignor entrusts, and the Attorney/Commission Agent undertakes to provide
services on the terms defined below

1.1 | Subject matter and type of transaction REPO

1.2 | FI type:

1.3 | FI series:

1.4 | Issuer’s name, USREOU code:
FI international identification number
1.5 | (ISIN):
1.6 | Face value of FI
1.7 | Issuance form of FI
1.8 | Existence form of FI
1.9 | Number of Fls, pcs.:
1.10 | Total face value of Fls:
1.11 | FI sale/purchase date:
1.12 | Sale/purchase price of one FI:
Total contractual sale/purchase value of
1.13 | FI:
1.14 | Fl repurchase/resale date:
1.15 | Repurchase/resale price of one Fl:
Total contractual repurchase/resale value
1.16 | of FI:
1.17 | Commission fee:
1.18 | Effective date of the order

upon entry into force to full execution or
cancellation subject to the terms and
1.19 | Expiry date of the order conditions of the corresponding order type
1.20 | Place of contract performance

1.21 | FI settlement procedure

Money obtained for sale of FI shall be:
a) transferred onto current account of the
Principal/Consignor

b) kept by the Attorney/Commission
1.22 | Agent to conduct further transactions
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Money for purchase of securities shall be
1.23 | transferred onto account of the
Principal/Consignor

2. The Principal/Consignor shall pay the Attorney/Commission Agent the remuneration fee referred
to in clause 1.17 of the Order onto account of the Attorney/Commission Agent
No. UA593003460000000000037395014 with JSC ALFA-BANK, USREOQOU code 234947146. The
remuneration fee of the Attorney/Commission Agent shall be paid by the Principal/Consignor to the
Attorney/Commission Agent within 3 (three) banking days upon approval by the
Principal/Consignor of the Report of the Attorney/Commission Agent.

3. The Order is made and signed by the Parties in 2 (two) counterparts, one for each of the Parties.
If necessary, the Parties shall make and sign additional copies of the Order. All copies of the Order
shall have the same legal effect and are an integral part of the Agreement.

4. The Order shall become effective as from the time of signing thereof.

5. Special conditions:

6. Under this Order, the investment service is determined to be relevant and appropriate and the
Attorney/Commission ~ Agent  classifies  the  Principal/Consignor as a  non-
professional/professional/eligible client®’ in accordance with the information provided in the Client
assessment and determination of appropriateness and relevance when concluding the Master
Agreement.

7. By signing the Order, the Principal/Consignor ¢ confirms that he/she has previously familiarized
himself/herself with training information on financial instruments and transactions in financial
instruments, as well as on the activities in the capital markets; with basic regulations on investment
activities and functioning of capital markets; with possible risks arising in the process of investment
activities (such information for the Client about financial services is available at:
https://alfabank.ua/operatsii-z-tsinnimi-paperami) as well as with the fact that the transactions are not
conducted in the interests of persons concerned under individual agreements and by signing the
acceptance confirms that he/she has the minimum required level of knowledge and experience to
conduct transactions in financial instruments.

8. ADDRESSES AND DETAILS OF THE PARTIES

8.1. The Attorney or Commission Agent: 8.2. The Principal or Consignor:

JSC ALFA-BANK USREOU code/Taxpayer number:
Actual address: 100, Velyka Vasylkivska St., Kyiv, 03150  Actual address:

Postal address: 100, Velyka Vasylkivska St., Kyiv, 03150 Banking details:

USREOQU code 23494714 Securities account:

Banking details: IBAN UA593003460000000000037395014 Tel./Fax:

with JSC ALFA-BANK

Tel./Fax:

On behalf of the Attorney or Commission Agent: On behalf of the Principal or Consignor:

Type of order
67 Choose as necessary
8 Choose as necessary
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Annex 11

REPORT
on fulfillment of the Order (order for resale/order for repurchase) for conclusion of the
agreement for purchase and sale of financial instruments No. _ dated . .202_
Kyiv , 202

JOINT-STOCK COMPANY ALFA-BANK (hereinafter referred to as “the Attorney” or
“the Commission Agent”), a taxpayer on general grounds according to the Tax Code of Ukraine,
operating on the basis of the License issued by the National Securities and Stock Market Commission
to carry out professional activities on the capital markets — trading in financial instruments which
envisages broker activities series AE No. 185090 dated 12.10.2012, effective from 13.10.2012 for an

unlimited period of time, represented by , acting on the basis of , on the
one part, and
, (hereinafter referred to as “the Principal/Consignor”), , on the other part, hereinafter

jointly referred to as the Parties, have entered into this Report on fulfillment of the Order (order for
resale/order for repurchase) for conclusion of the agreement for purchase and sale of financial
instruments No. __ dated . .202_ (hereinafter referred to as “the Report™) as follows:

The Attorney/Commission Agent provided the Principal/Consignor with the services relating to
execution of the agreements of purchase and sale of financial instruments (REPO) in the fulfillment
of the Order (order for resale/order for repurchase) for conclusion of the agreement for purchase sale
of financial instruments No.  dated . .202_ to the Public Master Investment Services
Agreement (acceptance as of No. _ -MA) (hereinafter referred to as “the Master
Agreement”), which was concluded between the Attorney/Commission Agent and the
Principal/Consignor. For this purpose, the Attorney/Commission Agent on behalf, at the expense and
in the interests of the Principal/on its own behalf, at the expense and in the interests of the Consignor
entered into the Agreement between JSC ALFA-BANK and No.

dated . .202_, date of execution — (Part 1), date of execution — (Part
2) for purchase and sale of the below financial instruments (hereinafter referred to as Fl) as follows:

1.1 | Subject matter and type of transaction REPO
1.2 | Fl type:
1.3 | Fl series:
1.4 | Issuer’s name, USREOU code:
FI international identification number
1.5 | (ISIN):
1.6 | Face value of FI
1.7 | Issuance form of FI
1.8 | Existence form of FI
1.9 | Number of Fls, pcs.:
1.10 | Total face value of Fls:
1.11 | Fl sale/purchase date:
1.12 | Sale/purchase price of one FI:
1.13 | Total contractual sale/purchase value of FI:
1.14 | Fl repurchase/resale date:
1.15 | Repurchase/resale price of one FI:
Total contractual repurchase/resale value of
1.16 | FI:
1.17 | Commission fee:
1.18 | Effective date of the order
1.19 | Expiry date of the order
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1.20 | Place of contract performance
1.21 | Fl settlement procedure

1.22 | Money obtained for sale of FI shall be:

a) transferred onto current account of the
Principal/Consignor

b) kept by the Attorney/Commission Agent
1.23 | to conduct further transactions

Money for purchase of financial
instruments shall be transferred onto

1.24 | account of the Principal/Consignor

195 List of the documents confirming

7" | fulfillment of the order

2. The Attorney/Commission Agent transferred money from sale of FI in the amount of UAH
( hryvnias and __ kopecks) onto account of the Principal/Consignor IBAN
UA with :
3. The Principal/Consignor shall pay the Attorney/Commission Agent the remuneration fee in the
amount of UAH (___ hryvnias and __ kopecks), VAT exclusive, onto account of the
Attorney/Commission Agent No. UA593003460000000000037395014 with JSC ALFA-BANK,
USREOU code 23494714, MFO 300346. The remuneration fee of the Attorney/Commission Agent
shall be paid by the Principal/Consignor to the Attorney/Commission Agent within 3 (three)
banking days upon approval by the Principal/Consignor of the Attorney’s/Commission Agent’s
Report.
4. No expenses incurred by the Attorney/Commission Agent for the fulfillment of the Order will be
reimbursed.
5. The Report is made in two counterparts, one for each of the Parties, in Ukrainian, having equal
legal effect.

6. REPORT AUTHENTICATION DETAILS

6.1. The Attorney or Commission Agent: 6.2.  The Principal or Consignor:
JSC ALFA-BANK

Actual address: 100, Velyka Vasylkivska St., USREQU code/Taxpayer number:
Kyiv, 03150 Actual address:

Postal address: 100, Velyka Vasylkivska St., Kyiv, Bank details:

03150 Securities account:

USREOU code 23494714 Tel./Fax:

Bank details: IBAN
UA593003460000000000037395014 with
JSC ALFA-BANK

Tel./Fax:

On behalf of the Attorney or Commission Agent:  On behalf of the Principal or Consignor:
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Annex 12

CERTIFICATE
of fulfillment of the Order (order for resale/order for repurchase) for conclusion of the
agreement for purchase and sale of financial instruments No. _ dated . .202_
Kyiv , 202

JOINT-STOCK COMPANY ALFA-BANK (hereinafter referred to as “the Attorney” or
“the Commission Agent”), a taxpayer on general grounds according to the Tax Code of Ukraine,
operating on the basis of the License issued by the National Securities and Stock Market Commission
to carry out professional activities on the capital markets — trading in financial instruments which
envisages broker activities series AE No. 185090 dated 12.10.2012, effective from 13.10.2012 for an

unlimited period of time, represented by , acting on the basis of , of the
one part, and
, (hereinafter referred to as “the Principal or Consignor”), , of the other part, hereinafter

jointly referred to as “the Parties”, have entered into this Certificate of fulfillment of the Order
(order for resale/order for repurchase) for conclusion of the agreement for purchase and sale of
financial instruments No. __dated . .202_ (hereinafter referred to as “the Certificate”) as follows:

1. The Attorney/Commission Agent provided the Principal with services relating to execution of
the agreements of purchase and sale of financial instruments (REPO) for fulfillment of the Order
(order for resale/order for repurchase) for conclusion of the agreement for purchase sale of
financial instruments No. __ dated . .202_to the Public Master Investment Services Agreement
No.  dated . .202_(hereinafter referred to as “the Master Agreement”), which was concluded
between the Attorney and the Principal/Consignor. For this purpose, the Attorney/Commission Agent
on behalf, at the expense and in the interests of the Principal/on its own behalf, at the expense and in
the interests of the Consignor entered into the Agreement between JSC ALFA-BANK and

No. dated . . 202_, date of execution — . .202_ (Part 1), No.
dated . .202_, date of execution — . .202_(Part 2) for purchase and sale® of the below
financial instruments (hereinafter referred to as FI) as follows:
1.1 | Subject matter and type of transaction REPO
1.2 | Fl type:
1.3 | FI series:

1.4 | Issuer’s name, USREOU code:
FI international identification number
1.5 | (ISIN):
1.6 | Face value of FI
1.7 | Issuance form of FI
1.8 | Existence form of FI
1.9 | Number of Fls, pcs.:
1.10 | Total face value of Fls:
1.11 | FI sale/purchase date:
1.12 | Sale/purchase price of one FI:
Total contractual sale/purchase value of FlI,
1.13 | UAH:
1.14 | FI repurchase/resale date:
1.15 | Repurchase/resale price of one FlI:
Total contractual repurchase/resale value
1.16 | of FI:
1.17 | Commission fee:
1.18 | Effective date of the order
1.19 | Expiry date of the order
1.20 | Place of contract performance
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1.22 | FI settlement procedure |
Money obtained for sale of FI shall be:
a) transferred onto current account of the
Principal/Consignor

b) kept by the Attorney/Commission
1.21 | Agent to conduct further transactions
Money for purchase of financial

1.22 | instruments shall be transferred onto
account of the Principal/Consignor

2. The Principal/Consignor paid the Attorney/Commission Agent the remuneration fee in the amount
of UAH ( hryvnias and __ kopecks), VAT exclusive.

3. Regarding fulfillment of the terms of the Order (order for resale/order for repurchase) for
conclusion of the agreement for purchase and sale of financial instruments No. __ dated . .202_
to the Public Master Investment Services Agreement No. _ dated . .202_, which was concluded
between the Attorney/Commission Agent and the Principal/Consignor, the Principal/Consignor has
no claims against the Attorney/Commission Agent.

4. The Certificate is made in two counterparts, having equal legal effect, one for each of the Parties.

5. SINGLE ORDER AUTHENTICATION DETAILS

5.1. The Attorney or Commission Agent: 5.2. The Principal or Consignor:

JSC ALFA-BANK
Actual address: 100, Velyka Vasylkivska St., Kyiv, USREQOU code/Taxpayer number:

03150 Actual address:
Postal address: 100, Velyka Vasylkivska St., Kyiv,  Bank details:
03150 Securities account:
USREOU code 23494714 Tel./Fax:

Bank details: IBAN

UA593003460000000000037395014 with JSC

ALFA-BANK

Tel./Fax: On behalf of the Principal or Consignor:

On behalf of the Attorney or Commission Agent:

89 Choose as necessary
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Annex 13

DECLARATION OF RISK FACTORS

By signing the Master Investment Services Agreement, the Client confirms that he/she
familiarized himself/herself with the information specified in this Declaration and assumes all
possible risks, including those not directly specified in this Declaration, but related to the transactions
on the capital markets, or caused by lack of electronic digital signature, verified using an enhanced
key certificate through reliable digital signature tools.

Please note that this Declaration does not disclose all risks in the capital markets due to the variety
of situations that arise or may arise.

The Client understands and agrees that the Investment Banking Firm is unable to anticipate and
warn the Client of all possible risks.

The Client releases the Investment Banking Firm from any liability in the event of such risks. The
Client understands that past experience does not determine future financial results. Any financial
success of other persons does not guarantee the same results for the Client.

No information received by the Client from the Investment Banking Firm, its employees and/or
authorized representatives is and may not be treated as recommendation to enter into an agreement.

The financial risks associated with the transactions on the capital markets include:

- market risk — the possibility of negative changes in the value of assets due to adverse changes in
market prices. Market risks include: price risk (the possibility of full or partial loss of cash, securities
and/or other financial instruments due to changes in the value of the financial instrument as a result
of fluctuations in market prices); currency risk (the possibility of full or partial loss of cash, securities
and/or other financial instruments due to changes in the value of the financial instrument as a result
of changes in the exchange rate of one currency against another); interest rate risk — the possibility of
full or partial loss of cash, securities and/or other financial instruments due to changes in the value of
the financial instrument as a result of adverse changes in market rates);

- credit risk - the possibility of negative changes in the value of the Client’s assets due to the inability
of counterparties to fulfill their obligations. Analyzing the credit risk of the counterparty, it is
necessary to assess the probability of default of the counterparty; the amount at risk; the amount of
possible losses in the event of credit event;

- liquidity risk - the possibility of negative changes in the value of the Client’s assets due to the
impossibility of buying or selling assets in a certain amount at the average market price in the short
term. Transactions on derivatives market are associated with the increased financial risks.

There are technical risks when conducting transactions on the capital markets, which may be
associated with the problems in the operation of information, communication, electronic and other

systems. The Client assumes the risk of financial losses that may occur due to failures in hardware,
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software and due to poor communication on the part of the Client. On the capital markets, there are
also risks that are not directly related to the Client’s actions and particular financial instrument —
system risks that reflect the ability of the financial market as a system or its individual components
to fulfill their functions.

When the Client conducts transactions in the derivatives market section, among others, the
following risks arise:

- The possibility to fully lose not only the down payment, but also any additional funds paid to
establish and maintain the position on the derivatives market. If the market moves against the chosen
position, then to maintain the position it may be necessary to pay a significant amount of additional
funds in the short term. If necessary funds are not paid within the proposed time limit, the position
may be closed at a loss.

- Orders aimed at limiting losses do not always limit losses to a pre-determined level, because with
rapid changes in the market prices, the price of the transaction may differ significantly from the stop
price for the worse.

- The possibility to fully or partially lose funds as a result of insolvency, bankruptcy or other default
by the organized market operators and/or other market participants.

- With significant and sharp changes in prices, the market may be found illiquid. In these
circumstances, there will be difficulties with closing the positions and limiting the amount of
estimated loss.

- A low level of securing a futures contract with money reduces the reliability of investments and
guarantees of profit gaining and may lead to greater losses.

The Investment Banking Firm does not provide any promises and/or guarantees that the
transactions on the capital markets will necessarily result in a financial gain (income or other result
desired by the Client).

The Client assumes the risks associated with:

- actions of trade organizers or public authorities that regulate the activities of the organized market
operators;

- adverse changes in inflation rates, hryvnia exchange rate;

- partial or full loss of liquidity of financial instruments.

The Client assumes risks of financial losses due to malfunctions of information, communication,
electronic and other systems.

The Client understands that a number of financial instruments have a significant range of price
fluctuations during the trading session, which implies a high probability of both profit and loss.

The Client assumes the risks of any financial losses caused by the fact that he/she did not receive

or untimely received any notice from of the Investment Banking Firm.
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In addition to the specified risks, when conducting transactions on the capital markets the
consideration should be taken of legal risk — the possibility of full or partial loss of assets due to
unfavorable legislative changes for the Client, including tax legislation, or due to lack of regulations
on the capital markets, or their individual sectors.

In view of the above, we recommend that you carefully consider whether the risks arising from
the transactions in the capital markets are acceptable to you, taking into account your investment
objectives and financial capabilities.

This Declaration is not intended to compel you to abandon transactions on the capital markets, but
iIs intended to help you assess the risks of such transactions and to responsibly address the issue of
choosing your investment strategy.

“I have read and understood the declaration of risk factors in the transactions with securities and other

financial instruments. | am aware of real risks when making investment decisions”.

(Position) ( Full name) ( Signature, seal)

( Completion date)
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Annex 14.1

Indicative list of KYC documents for resident individual

. An identity document, which according to the legislation of Ukraine may be used in the
territory of Ukraine for the conclusion of transactions;

Taxpayer identification number;

Details of the bank in which the account is opened, IBAN;

Information about depository institution in which the FI account is opened, the FI account
number.

Documents on the transaction for purchase of FI. They may include, depending on the
activity in which FI was purchased: agreement for purchase and sale of Fl, single agency
agreement and report thereto, single order to the master investment services
agreement/master agreement and report thereto (along with the master agreement);
Documents confirming the ownership of FI — FI account statement;

Documents confirming the client’s expenses for FI — reports/accounts of the Investment

Banking Firm, accounts of the depository institution.
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Annex 14.2

Indicative list of KYC documents for non-resident individual

. An identity document according to the legislation of the country of citizenship may be
used in Ukraine to execute transactions;

Document certifying registration of individual in the State Register of Individual
Taxpayers (identification number);

Details of the bank in which the account is opened, IBAN;

Information about depository institution in which the FI account is opened, the FI
account number.

Letter of confirmation of the beneficial (actual) recipient of income;

Documents on the transaction for purchase of FI. They may include, depending on the
activity in which FI was purchased: agreement for purchase and sale of Fl, single agency
agreement and report thereto, single order to the master investment services
agreement/master agreement and report thereto (along with the master agreement);
Documents confirming the ownership of FI — FI account statement;

Documents confirming the client’s expenses for FI — reports/accounts of the Investment

Banking Firm, accounts of the depository institution.
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8.
9.

Annex 14.3
Indicative list of KYC documents for resident legal entity

Constituent document or information on the access code (description) to the results of the
provision of administrative services.

Extract or Excerpt from the Unified State Register of Legal Entities, Individual Entrepreneurs
and Public Formations.

Documents confirming the appointment of persons entitled to act on behalf of a legal entity
without a power of attorney (protocol, order).

Power of attorney, if the person acts on behalf of a legal entity on the basis of power of
attorney.

Document certifying an authorized person.

Document certifying registration of an authorized person in the State Register of Individual
Taxpayers (identification number).

The original or a copy of the document containing information on the details of the bank
account.

Schematic representation of the ownership structure.

Financial statements for recent tax period.

10. Licenses (if any).

89



© © N o 0 &

10.
11.
12.
13.
14.
15.

16.

17.

18.
19.

20.
21.

Annex 14.4

Indicative list of KYC documents for non-resident legal entity

Certificate of Incorporation / Extract from the Trade Register or equivalent;

Memorandum and Acrticles of Association or equivalent;

Certificate of Incumbency / Good Standing / Extract from the Trade Register or equivalent
(not more than 6 months old);

Certificate of Registered address;

Tax Residence Certificate or equivalent;

License(s), if any;

List of Authorized Signatories;

Standard Settlement Instructions (SSI) / List of bank accounts;

Annual Financial Statements (if any);

Certificate of Directors or equivalent;

Certificate of Shareholders;

Ownership structure of the Company, including all Ultimate Beneficial Owners;

Trust of Declaration / Deed of Trust (if any);

Power of attorney for all persons duly authorized to act b/o the company;

Copy of Passports of Directors, Authorized Signatories, Shareholders, Ultimate Beneficial
Owners, Attorneys;

Proof of Address of Directors, Authorized Signatories, Shareholders, Ultimate Beneficial
Owners, Attorneys;

FATCA form W-8 / W-9;

Letter of confirmation of the beneficial (actual) recipient of income;

Documents on the transaction relating to purchase of FI. They may include, depending on
the activity in which FI was purchased: agreement for purchase and sale of Fl, single agency
agreement and report thereto, single order to the master investment services
agreement/master agreement and report thereto (along with the master agreement);
Documents confirming the ownership of FI — FI account statement;

Documents confirming the Client’s expenses for FI — reports/accounts of the Investment

Banking Firm, accounts of the depository institution.

90



Annex15.1.

Confirmation of the beneficial ownership with
respect to the income received under
GENERAL AGREEMENT ON PROVISION
OF INVESTMENT SERVICES
[specify ref number and date of the agreement]

IinTBepaxenHs crarycy Oenediniapuoro
BJacHuka moao poxoxis 3rinno 'EHEPAJIBHOI'O
JAOI'OBOPY ITPO HAJIAHHSA
THBECTULIMHUX MMOCJAYTD
[3a3HaunTH HOMEP, ATy TOTOBOPY]

Herewith, [full company name, legal address]
(hereinafter — «the Company») confirms the
following.

IMuMm [moBHE HaliMeHYBaHHsI KOMIIaHIi, TOBHA aJpeca
peectpaiiii] (nam - « Komnanisi») miarBepmkye
HACTYITHE.

1. The Company is a tax resident of 1. Komnanis  sSBISE€TbCA  MOAATKOBUM

[name of jurisdiction] and the Company is
entitled for the benefits of [name and date of
Double Tax  Treaty between the
Government of Ukraine and the
Government of country of the Company]
(hereinafter — «the DTT»).

2. The Company confirms being the
beneficial owner (actual recipient of
income) in terms of article 103 of the Tax
Code of Ukraine of income (hereinafter all
together - «the Incomey) arising out of
GENERAL AGREEMENT ON
PROVISION OF INVESTMENT
SERVICES [specify ref number and date of
the agreement] between JSC Alfa-Bank and

the Company (hereinafter —  «the
Agreementy).
3. The Company recognizes itself the

beneficial owner of the Income, has
sufficient authorities, actually receives the
economic benefits from the Income and
determines its further economic application,
i.e. is entitled to use and to dispose of the
Income discretionary.

4. The Company confirms it is not an
agent, nominal holder (nominal owner) or
intermediary (does not perform
intermediary functions) for the Income.

PE3UICHTOM [HaliMEHyBaHHs IOPUCAMKINI| Ta
0c00010, /10 SKOi 3aCTOCOBYIOTHCS MOJIOXKEHHS
[HaliMmeHyBaHHS ~ Ta  PEKBI3UTH  JIFOYOL
KonBeHLlli 1po  yHUKHEHHS  MOJBIMHOIO
OTOJIaTKYBaHHS MDK YpsaoMm VYKpaiHu Ta
VYpsimom Kpainu Kommanii (mami -
«KonBeHnmin»).

2. Kommaniss Mae  ¢akTuyHe  mpaBo
BignoBiHO 10 cT.103 TlomaTkoBOro KomeKCy
VYkpaiHu Ha OTpUMaHHsS J0XOAIB (BCe pazom

nam — «Jdoxomm»), orpumani Kommaniero
BIJIIOBITHO Io I'EHEPAJIBHOI'O
JA0IroBOPY PO HAJTAHHS

IHBECTUIIMHUX MOCJYT [3a3Haunty
HoMmep Ta naty jgoroBopy]| Mk AT «AJIbDA-
BAHK» Ta Kommnaniero (Hamam — «/{orosip»).

3. Kowmnanis sBnseTbest  Ge3nocepeqHiM
BUTOJI00TpUMYyBadeM Jl0XOMiB, Ma€e ISl I[LOTO
JIOCTaTHRO MOBHOBAXKEHb, (DAaKTHUYHO OTPUMYE
Buroau Bia J{oxodiB 1 BU3HAUA€ iX MOJAIBIITY
€KOHOMIYHY  JIOJII0, TOOTO Mae  MpaBo
CaMOCTIHHO KOpHUCTYBaTUCh Ta
PO3MOPSIAKATUCE OTPUMAHUMH TaHUMH
Joxogamu.

4, Kommaniss miarBepmxye, mo HE €

areHToM, HOMiIHaJIbHUM yTpUMyBaueM
(HOMIHaJIBHUM BJIACHUKOM) 200 MOCEPETHIUKOM
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5. The Company confirms it has the
right to apply all tax benefits provided by
the DTT and does not fall under any
restrictions or limitations on the application
of tax benefits in accordance with the DTT.

6. The Income of the Company will be
in full amount included into the Profit and
Loss Statement (will not be accounted on
off-balance  accounts)  prepared in
accordance with [specify financial reporting
standard].

7. The Company pays corporate tax in
a jurisdiction of its tax residency (taxpayer
individual number [specify TIN]).

8. The Income of the Company arising
out of the Agreement will be taken into
account in the Profits tax base (corporate
income tax base) of the Company.

9. The Company has no contractual
obligations on further economic destiny of
the Income; the Company does not act as an
intermediary for the Income on behalf of
any third party and does not transfer/shall
not transfer the Income (in full or in most it
part) to any other party, regardless of the
method of such transfer; the Organization
undertakes all business risks, performs and
uses substantial assets all income related
functions.

10.  Internal policies/shareholders
agreements/other  documents of the
Company regulating dividend policy do not
restrict / set pre-determined rules for
income/cash distribution to other entities.

11.  Directors, executive management of
the Company have an authority and actually
make decisions regarding investments and

(HE BHWIKOHYE TOCEpEIHHUIIbKI (GYHKIIIT) 010
takoro Jloxony.

5. Kommanis miarBepkye, 10 Ma€e mMpaBo
Ha  3aCTOCYBaHHA TUIBI,  TMependadueHux
Kongeniiiero, Tta He mianagae mia Oyab-sKi
OOMEXEHHSI 100 3aCTOCYBAaHHS IOJATKOBHX
niIeT, epeadoadeHnx KoHBeHIliero.

6. Hoxomu, otpumani Kowmmnaniero 1o
JloroBopy, B TOBHOMY 00cs31  OymyTh
BijIoOpakeHi B ckiaji noxoaiB Kommanii B 3BiTi
npo Ilpubyrkm Ta  30uTkM (He Ha
1M03a0aJlaHCOBUX paxyHKax), CKIQJCHOMY ¥
BIJIIIOBITHOCTI [3a3HaUKMTH CTaHgapT
¢iHancoBoOi 3BITHOCTI].

7. Komnanis  sSBIS€TbCS  IJIATHUKOM
nojaTky Ha  npuOyTok  (MOAATKy — Ha
KOPIIOPATUBHUIA JOXiT) B FOPUCIAHKIII CBOTO
IIOJAaTKOBOTO PE3UICHTCTBA (HOMEp IUIaTHHKA
HIOJIATKIB [3a3HAYUTH HOMED]).

8. Hoxomu, ski Kommnanis oTrpumye 1o
HoroBopy, OynyTh BigHeceHi g0 0asu
OMOJATKyBaHHS  TOJATKOM HAa  MPUOYTOK
Kommnamii.

9. Komnanis HE Mae JIOTOBIpHUX
3000B’s3aHb, SIKI BHU3HAYAIOTh  IOJAJIBIILY
exkoHoMiuHny nomto JloxoxiB; Kommnanis He
3M1MCHIOE  TIO0  BigHOmEeHHI0O 10 JloxoxdiB
HOCEPEHUIIBKUX (DYHKIIH B 1HTepecax IHIIMX
oci0 1 He mepefiae/ He MepenaBaTiMe OTPUMaHi
Jloxonn (mOBHICTIO ab0 TNepeBaxHy Horo
YacTUHY) Ha KOPHUCTh 1HILIOI 0COOM HE3aJeKHO
Bi cmocoOy odopMiIeHHS Takoi mepenadi;
Kommanisi 6epe Ha cebe BCl MiANPUEMHHUIIBKI
PU3UKH, BUKOHYE (YHKIII 1 BUKOPHUCTOBYE
3HayHl AaKTHBHU, IMOB’S3aHI 3 OTPUMaHHAM
Hoxony.

10.  BuytpimmHi HOJIITUKH/aKI10HEepHi
YrOAW/IHIII ~ JOKYMEHTH, 10 PEryJIolTh
TUBINeHAHY mnomiTuky Kommanii, HE MicTATh
oOMexxeHb/Tiepen0adeHi BapiaHTH PO3MOALTY
JOXOIB/TPOLIOBUX KOIITIB Ha KOPUCTH 1HIIUX
oprasizarfiii.

11.  Jlupexropa, rosoBH1 (KepiBHI1) MOCaA0BI
ocobu Kommanii ymoBHOBaXeHi 1 (haKTHUUHO
NpUIIMalOTh pIMIEHHS MIOJ0 1HBECTULIHHOT
nissbHOCTI  Kommanii  Ta  po3mopsKeHHS
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income management, including the Income
arising out of the Agreement.

Directors, executive management of the
Company have no restrictions / instructions
regarding the Income arising out of the
Agreement.

12. Company’s qualified personnel
performing its functions in the country of
the Company’s permanent location carry
out the activity of the Company.

13.  The Company owns or uses
appropriate assets, has sufficient equity to
effectively perform its functions, use the
assets and manage the risks associated with
obtaining the relevant Income.

14. By signing this Confirmation the
Company:

- confirms that any payment to the
Company under the Agreement is not
related to the activities of the Company in
the Ukraine, including the one leading to the
creation of a permanent establishment in the
Ukraine in the meaning of the Tax Code of
Ukraine and the DTT;

- undertakes to notify JSC Alfa-Bank
within 3 working days if some or all of the
provisions of this Confirmation will become
invalid, by sending the official notification
in written form with clarification the
essence of the changes;

- undertakes to repay any additional
taxes, fines and penalties accrued to JSC
Alfa-Bank by the Ukrainian Tax Authorities
within 10 business days from receipt of JSC
Alfa-Bank claim in the case of tax
authorities recognize the application of a
reduced tax rate illegal and such an
application of reduced rates was made on
the basis of the assurances contained in this
Confirmation.

15.  In the event of any inconsistency
between English and Ukrainian wordings of

moxomamu  Komrmanii, Bkmouaroun Jloxonawm,
otrpumadi 1o Jlorosopy.

JlMpeKxTopH, TOJIOBHI (KEpiBHI) MOCaa0BI 0coOU
Kommanii He wMaioTh 0OMEXEHB/IHCTPYKIIIH
CTOCOBHO ix TIOBHOBaXXEHb I0J0
posnopsypkeHHst  JloxogaMu, — OTpUMaHUMH
Kowmmasniero o [Jorosopy.

12.  Jismehicte Kowmmanii  3miiiCHIOETBCS
cuinamu ii KBamiQiKOBaHOTO TEPCOHAINY, SKHI
BUKOHY€ CBOi (yHKLIi B KpaiHi MOCTIHHOTO
Micie3Haxomkenas Kommanii.

13. Kommanis Mae y BOJIOAIHHI a0o
KOPUCTYBaHHI BIJIOBIJHI OCHOBHI 3aco0w,
JOCTaTHBO BJIACHOTO KamiTay AJsi aKTHIHOTO
BUKOHAHHS (YHKIIIH, BAKOPHCTAHHS aKTHUBIB Ta
yOpaBIiHHA  pU3MKaMH,  IOB’SI3aHUX 3
OTpUMaHHAM BiAnoinHoro Joxony.

14. [Migmucyroun  game  [ligTBepkeHHS
Kommanis:

) HiATBEPUKYE, MO OyAb-SIKUH AT Ha
kopucth Kommawnii, Ha mizncraBi JloroBopy He
noB’si3aHuil 3 nisutbHicTI0O KoMnanii B YkpaiHi,
BKJIIOUAIOYH TaKy, siKa MPU3Bee 10 CTBOPEHHS
NOCTIHHOTO TpEeNCTaBHHUITBA B YKpaiHi B
po3yminHi [lomaTtkoBoro xoaekcy YkpaiHu Ta
Kousenmir;

o 3000B’SI3y€ThCST MPOTArOM 3X poOoumnx
nuiB noBimomMutd AT «Anbda bank» mpo Te,
0 OKpemi abo BCi MOJOKEHHS, BUKIAACHI B
nanomy [linTBep/ukeHH1, CTamu HEAINCHUMHU,
HIIIXOM HaIlpaBJICHHS o¢iniitHorO
MOBIIOMJICHHS B  THUCHMOBIA  QopMmi 3
BUKIIQJICHHIM CYT1 3MiH;

o 3000B’s13y€eThest poTsiroM 10 pobounx
nuiB 3 gatu BumMorn AT «Anwsda bank»
BiJIIIIKOTyBaTH OyIb-sKi JIOHapaxyBaHHS
MOJATKIB Ta IITpaQHUX CAHKILINA, y BUNAAKY
BH3HAHHS ITOJJATKOBUM OpraHomM
HETPaBOMIPHOCTI 3aCTOCYBaHHS TOHIKEHHX
IMOJATKOBUX CTABOK ITiJ Yac BUILIATH J[0XOMdiB
Ha KopucTh Kommnanii BiIMOBITHO /10 MOJT0KEHb
KouBenii Ha mifcTasi 3alleBHEHD, BUKIAAEHUX
B nanomy [liaTBepmKeHi.

15. VYV Bumaaky OyIp-siKuX po30DKHOCTEH
MDK aHIJIHCBKUM Ta YKpPaiHCBKUM TEKCTOM
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the Confirmation or a difference in the [TigTBepmKeHHs 00 y BUIIAAKY BiIMIHHOCTEH Y
interpretation thereof, Ukrainian version TPaKTyYBaHHI  YKpaiHCBKMI  TEKCT  Mae
shall prevail. MEPEBAXKHY CHITY.

signature /miamuc
[full name / ITIB]

[position / momxHOCTH]
on the base of [name and details of the document on the basis of which the person has the right to

sign on behalf of the Company] / na ocHOBaHHM [HarMeHOBaHKE M PEKBU3UTHI JOKYMEHTA Ha
OCHOBaHHMH KOTOPOT'O JIUIIO KMEET IPABO MOAMKUCH 0T uMeHH Kommanwu]

[full name / ITIB]

[position / mocana]

on the base of [name and details of the document on the basis of which the person has the right to
sign on behalf of the Company] / Ha nmifcTaBi [Ha3Ba Ta peKBI3UTU JOKYMEHTY Ha IiJICTaB1 IKOr0
ocoba Mae mpaBo Ha mianuc Bij imeHi Komnanii]
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Annex 15.2.

Confirmation of the beneficial ownership with
respect to the income received in the relationship
with JSC Alfa-Bank

IinTBepaxenHs crarycy Oenediniapuoro
BJIACHHMKA JI0X0AiB NpH B3aeMoBinHocuHax 3 AT
«Aiabpa-bank»

Herewith, [full name, full address of registration]
(hereinafter — «the Person») confirms the

[uwm [T1IB, moBHa agpeca peectpariii] (adti -
«Ocobay) mATBEPIKY€E HACTYITHE.

following.
1. The Person is a tax resident of [name 1. Oco0ba SIBIISIETHCS MMOIATKOBUM
of the country of residency ] and the Person PE3UTCHTOM [HaliMeHYBaHHS KpaiHu,

is entitled for the benefits of the Double Tax
Treaty between the Government of Ukraine
and the Government of country of residence
of the Person, subject to existence of such
valid international treaty (hereinafter — «the
DTT»).

2. The Person confirms being the
beneficial owner (actual recipient of income)
in terms of article 103 of the Tax Code of
Ukraine regarding the receipt of income in
accordance with the terms of the contractual
relations with JSC Alfa-Bank and / or it tariffs
(hereinafter - «the Income»).

3. The Person recognizes himself/herself
the beneficial owner of the Income, has
sufficient authorities, actually receives the
economic benefits from the Income and
determines its further economic application,
i.e. is entitled to use and to dispose of the
Income discretionary.

4. The Person confirms he/she is not an
agent, nominal holder (nominal owner) or
intermediary (does not perform intermediary
functions) for the Income.

5. The Person confirms he/she has the
right to apply all tax benefits provided by the
DTT (if any) and does not fall under any
restrictions or limitations on the application
of tax benefits in accordance with the DTT (if

any).

6. The Income received by the Person
under the Agreement and / or tariffs of JSC
Alfa-Bank will be fully reflected in the
income in the tax reporting complex in

pe3usIeHTOM sIKOi € ocoba | Ta Ocoboro, 10 IKoi
3aCTOCOBYIOTHCS TOJIOKEHHS MDKHAPOIHOTO
JIOTOBOPY NP0  YHUKHEHHS  MOJABIMHOIO
OMOJATKyBaHHA MK YpsagoM VYKpaiHu Ta
VYpsinom kpainu, pesunieHToM sikoi € Ocoba, B
pa3i  HAABHOCTI  JIIOYOTO0  MDKHAPOIHOTO
noroBopy (maini — «KoHBeHIis»).

2. Oco0a mMa€e pakTUYHE MMPABO BiAMOBITHO
1o ct.103 IlomatkoBoro xoaekcy YKpaiHU Ha
OTPUMAaHHS JI0XO/IIB BiJIIOBITHO J0 JOTOBIPHUX
B3aemoBigHOCHH 3 AT «Anbda-bank» Ta/abo
tapudiB AT «Anbda-bank» (nani — «Joxoam»).

3. Ocoba SIBIAETHCS Oe3rocepeHiM
BUTOJIOOTpUMYBadeM Jl0X0JliB, Ma€ JJIs IbOTO
JIOCTaTHBO TMOBHOBAKEHb, (PAKTHYHO OTPUMYE
BUroau Bia J[oXomiB 1 BU3HAYAE iX MOJAJIBIITY
€KOHOMIYHY  JIOJII0, TOOTO Mae  TpaBo

CaMOCTIHHO KOpHUCTYBaTUCh Ta
PO3NOPAIKATUCH OTPUMaHUMH JTAaHUMU
Jloxonamu.

4.0coba miaATBEpIKY€E, IO HE € areHTOM,
HOMIHAJIBHUM yTpUMyBadeM (HOMIHAJIbHUM
BJIACHUKOM) a00 TMOCEpPEeHUKOM (HE BUKOHYE
nocepeaHmIIbKi QyHKIiT) moao Takoro Jloxomy.

5. Oco0a miaTBepIKYeE, IO Ma€e MpaBO Ha
3aCTOCYBaHHS JIBT, nepeadavyeHux
KouBentiero, Ta He mignaaae mia Oyab-sKi
OOMEXEHHS 1100 3aCTOCYBAaHHS ITOJAATKOBHX
niaer, nependadyennx Konsentiero ( B pasi ii
HasiBHOCTI).

6. Hoxomu, orpumani Ocoboro 1O
Horosopy ta/abo Tapudam AT «Anbda-banky,
B IOBHOMY 00Cs131 Oy 1y Th B110OpakeHi B CKJIa i
JIOXOIB y TIOAATKOBINM 3BITHOCTI CKJIaJIaHIA Y
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accordance with the legislation of the country
of residence.

7. The Person pays personal income tax
(income tax) in a jurisdiction of his/hers tax
residency (taxpayer individual number

[specify TIN]).

8. The Income of the Person arising out
of the Agreement and / or tariffs of JSC Alfa-
Bank will be taken into account in the Profits
tax base (income tax base) of the Person.

9. The Person has no contractual
obligations on further economic destiny of
the Income; the Person does not act as an
intermediary for the Income on behalf of any
third party and does not transfer/shall not
transfer the Income (in full or in most it part)
to any other party, regardless of the method
of such transfer.

10. By signing this Confirmation the
Person:

- confirms that any payment to the
Person under the Agreement is not related to
the activities of the Person in Ukraine,
including the one leading to the creation of a
permanent establishment in Ukraine in the
meaning of the Tax Code of Ukraine and the
DTT(if any );

- undertakes to notify JSC Alfa-Bank
within 3 working days if some or all of the
provisions of this Confirmation will become
invalid, by sending the official notification in
written form with clarification the essence of
the changes;

- undertakes to repay any additional
taxes, fines and penalties accrued to JSC
Alfa-Bank by the Ukrainian Tax Authorities
within 10 business days from receipt of JSC
Alfa-Bank claim in the case of tax authorities
recognize the application of a reduced tax rate
illegal and such an application of reduced tax
rates when paying Income in favor of a
Person in accordance with the provisions of
the DTT (if any), which was made on the
basis of the assurances contained in this
Confirmation.

BIIMOBIIHOCTI /10 3aKOHOJABCTBAa  KpaiHU
PE3UICHTHOCTI.

7. Ocoba SBISI€THCS IMIATHUKOM MOJATKY
Ha Jgoxomu (izuuHuX o0ci6 (mpuOyTKOBUI
MOJATOK) B IOPUCAMKINI CBOTO IOAATKOBOTO
pe3uIeHTCTBa (HOMEp IUIaTHUKA IIO/IaTKiB
[3a3HaunTH HOMED]).

8. Hoxomu, ski Ocoba oTpumye 1O
HoroBopy Ta /abo Tapudam AT «Anbda-banky,
OynayTh BigHEceHi 10 0a3u ONOJaTKyBaHHS
noxoxaiB (mpubyTtky) Ocobu.

9. Oco6a He Mae TOTOBIPHUX 3000B’sI3aHb,
SIKi BU3HAYAIOTh MOJAIBITY €KOHOMIUHY JOJIO
Joxoni; Ocoba He 3MIMCHIOE MO BiAHOIICHHIO
no JloxonmiB mocepenHUIBKUX (QYHKLIA B
IHTepecax IHIUX Oci0O 1 He Tmepenae/ He
nepegaBatume orpumani Jloxoam (IOBHICTIO
a00 TMepeBaKHy HOro 4YacTUHY) Ha KOPHCTh
iHmoi  Oco0u  HE3&IeKHO Bl  CHOCOOY
odOopMIICHHS TaKoi nepeaadi.

10. IMipmucyroun nane IlinTBepmxenns Ocoba:

® MiATBEPAXKYeE, MO OyIp-SKUW MIATiXK Ha
kopucth Ocobu, Ha mifactai JloroBopy He
noB’si3aHui 3 JisbHICTIO Ocobu B YKpaiHi,
BKJIIOYAIOYH TaKy, sSKa MPU3BENE 10 CTBOPEHHS
MOCTIHHOTO TIPEJICTaBHHUIITBA B YKpaiHi B
po3yminHi [lomaTkoBoro xomekcy Ykpainu Ta
KonBentii (B pa3i 11 HasIBHOCTI);

e 3000B’SI3yETHCS MPOTATOM 3X PpoOOUYUX
naiB noBizoMutd AT «Anbda-bank» mpo Te,
10 OKpemi abo BCl TOJIOKEHHS, BHKJIAJCHI B
nanoMy [linTBepmKeHHI, CTanu HEAINCHUMH,
HUIIXOM HaIlpaBJICHHS odimiitHoro
MOBIIOMJIEHHST B  NHCBMOBIA  dopmi 3
BHKJIQJICHHSIM CYyT1 3MiH;

e 3000B’s13yeThcsi mpoTsiroM 10 poboumx
maHiB 3 gatu Bumorn AT «Anbsda-bank»
BI/IIIKOTyBaTH OyIb-sIK1 JIOHapaxyBaHHS
NOJAaTKIB Ta WTpapHUX CAHKILINA, Yy BUIAAKY
BU3HAHHS IMOJJATKOBUM OpraHoM
HEMPaBOMIPHOCTI 3aCTOCYBaHHS MOHMKEHUX
MMOJIATKOBUX CTABOK ITiJ Yac BUIUIATH Jl0XOmiB
Ha KopucTb OcoOu BiMOBIJHO J0 MOJOXKEHb
KounBenuii ( pas3i i HasgBHOCTI) Ha MiACTaBl
3aIIeBHCHb, BHKJIQJICHUX B JTAaHOMY
[TinTBepmKEHI.
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11.  In the event of any inconsistency
between English and Ukrainian wordings of
the Confirmation or a difference in the
interpretation thereof, Ukrainian version shall
prevail.

[full name / ITIB]\ [signature / ITigmwc]

11. 'V Bumaaky Oyab-sIKUX pO301KHOCTEH
MK aQHIJTIHCBKMM Ta YKpaiHCBKUM TEKCTOM
[TinTBepmKkeHHS a00 Y BUTIAKY BIIMIHHOCTEH Y
TPAaKTyBaHHI  YKpaiHCBKMH  TEKCT  Mae
MEPEBAKHY CHITY.
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Annex 16
ACCEPTANCE No.
of JISC ALFA-BANK Public Offer for conclusion
of the Public Master Investment Services Agreement
(individual part of the Public Master Investment Services Agreement)

CLIENT:

(for a legal entity: full and/or abbreviated name (if any); USREOU code — for a resident legal entity;
registration number according to the commercial, banking or judicial register or register of local
authority of foreign state on registration of the legal entity (hereinafter referred to as the “registration
number”’) - for a non-resident legal entity; licenses (if any)), represented by , acting
under ,

(for a private person: full name, passport data, taxpayer identification number, place of residence,
bank details, contact information, authorized person and document certifying the authority),

Whereas being guided by the provisions of Article 634 of the Civil Code of Ukraine, the Law of
Ukraine On Capital Markets and Organized Commodity Markets, the Law of Ukraine On Financial
Services and State Regulation of Financial Services Markets and other regulations of Ukraine by signing
this Acceptance of Public Offer (hereinafter referred to as “the Public Offer”) by JSC ALFA-BANK
(hereinafter referred to as “the Investment Banking Firm”) for conclusion of the Public Master
Investment Services Agreement (hereinafter referred to as “the Master Agreement”), which is an
individual part of the Master Agreement, accept the terms and confirm acceptance of the Public Offer
and accession to the Master Agreement between me and JSC ALFA-BANK on the terms set forth in the
Public Offer and the Master Agreement with all annexes thereto posted on the website of the Investment
Banking Firm at alfabank.ua (or in case of further changes therein — at another e-mail address to be
specified in the Public Offer and/or the Master Agreement).

By signing this Acceptance, the Client also agrees and confirms the following terms and conditions:

1. By signing this Acceptance, the Client irrevocably confirms that it has familiarized itself with
the full text, all terms and conditions of the Master Agreement, as well as annexes thereto, in particular
the Tariffs of the Investment Banking Firm posted on the website of the Investment Banking Firm at
alfabank.ua, and agrees with these documents and undertakes to comply with them, and confirms that it
has full understanding of the purport of the Master Agreement and all annexes thereto, meaning of all
its terms and conditions and unconditionally states that the Master Agreement does not contain
provisions that are or could be burdensome for the Client.

2. The Client hereby entrusts and gives the Investment Banking Firm all necessary, appropriate
and sufficient powers to act in the interests of the Client in relations with third parties and/or to take any
other actions aimed at providing the Client with investment services.

3. Prior to signing this Acceptance, the Investment Banking Firm assessed the Client to obtain
an opinion on the Client’s ability to make its own investment decisions and assess personal risks
associated with the transactions in financial instruments and provision of investment services by the
Investment Banking Firm under the Master Agreement.

The Client confirms and agrees that the Investment Banking Firm, based on the results of the Client
assessment, classified the Client as:

4.3. Qualified investor:

- professional client;
- eligible counterparty;

4.4. unqualified investor — non-professional client;

If the agreement is executed via the System or Diia App, the Client is assessed as an unqualified investor,
and the Client may be assessed as qualified investor in the manner prescribed in clause 3.1. of Section
I11 of the Master Agreement in accordance with Annexes 1,1.1.,1.2,,2.1.,2.2,,2.3.,3.1,, 3.2,, 3.3. and
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3.4., herewith for the purpose of executing the agreement via the System or Diia App the Client will be
assessed as an unqualified investor.

In the manner prescribed by the Master Agreement and the applicable laws of Ukraine, the Client has
the right to apply to the Investment Banking Firm in order to assign it to a different category, and such
category change may lead to changes in the level of Client protection. The Client is notified and aware
of the fact that qualified investor is provided with a lower level of protection in accordance with the
applicable laws, including in the terms of the scope of information on services, financial instruments,
investment strategies for adoption of investment decisions by them based on their expertise and
experience.

5. The rights and obligations of the Client and the Investment Banking Firm, liability of the Client
and the Investment Banking Firm, dispute resolution procedure, procedure for accrual and payment of
remuneration fee for investment services provided by the Investment Banking Firm, procedure, terms
and methods of reporting by the Investment Banking Firm to the Client, information on communication
methods, validity period of the Master Agreement are known to the Client and defined in the Master
Agreement.

6. By signing this Acceptance, the Client familiarized itself with and confirms its full understanding, as
well as agrees to the procedure of the Client’s interaction with the Investment Banking Firm under the
Master Agreement and individual agreements, including the procedure for fulfililment of the Client’s
Orders (instructions) according to the terms of the Master Agreement.
7. By signing this Acceptance, the Client confirms that the information on the terms and operating
procedures of the Investment Banking Firm, subject to the requirements established by Part 1 of Article
12 of the Law of Ukraine On Financial Services and State Regulation of Financial Services Markets, is
provided by the Investment Banking Firm to the Client in full.
8. By signing this Acceptance, the Client confirms that the information referred to in Part 2 of Article
12 of the Law of Ukraine On Financial Services and State Regulation of Financial Services Markets is
provided by the Investment Banking Firm to the Client in full.
9. By signing this Acceptance, the Client confirms that the information on the general nature and/or
sources of potential conflict of interest is provided by the Investment Banking Firm to the Client. The
Client is notified of the existing and/or potential conflict of interest that may arise during the transactions
between the Investment Banking Firm and the Client and by signing this Acceptance gives its consent
to such transactions.
10. The Client confirms and certifies that all information and documents provided to the Investment
Banking Firm are relevant, complete, comprehensive, accurate, and the Client undertakes to notify the
Investment Banking Firm of any changes in this information and/or documents and is liable for the
accuracy of information provided.
11. By signing this Acceptance, the Client confirms that it is notified of the purpose of processing of
personal data by the Investment Banking Firm, namely: financial and economic activities of the
Investment Banking Firm, offering and/or providing a full range of investment services by the
Investment Banking Firm and/or to third parties (any persons with whom the Investment Banking Firm
has contractual arrangements, including through direct contact with the owner of personal data by means
of communication); provision of investment services of the Investment Banking Firm to third parties
and/or for performance of the agreements entered into by the Investment Banking Firm with third
parties; protection by the Investment Banking Firm of its rights and interests; exercise by the Investment
Banking Firm of the rights and performance of obligations under other relations between the Client and
the Investment Banking Firm, as well as processing of personal data/other owner(s) of personal data.
The authorized representative of the Client, as the owner of personal data, gives the Investment Banking
Firm its unambiguous consent to processing of personal data in accordance with the requirements of the
Law of Ukraine On Personal Data Protection. The authorized representative of the Client, as the owner
of personal data, confirms that it is notified in writing of the owner of personal data, the scope and
contents of personal data collected, rights under the Law of Ukraine On Personal Data Protection, the
purpose of collecting personal data and persons to whom its personal data is transferred.
12. By signing this Acceptance, the Client confirms that it accepts the offer of the Investment Banking
Firm to use an analogue of handwritten signature of the authorized person of the Investment Banking
Firm and the seal (if used) of the Investment Banking Firm, reproduced by copying, which samples are
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contained in the Master Agreement, for signing by the Investment Banking Firm any documents and
executing any transactions under the Master Agreement, which may be signed using the analogue of
handwritten signature of the authorized person of the Investment Banking Firm.

13. By acceding to the Master Agreement and signing this Acceptance, the Client confirms that it agrees
with the fact that the Investment Banking Firm has the right to record all telephone conversations and
e-mails with the Client, which are or may be related to acceptance, processing and fulfillment of the
Client’s Orders for the purpose of providing the investment services.

14. The date of acceding by the Client to the Master Agreement shall be the date of signing this
Acceptance, if the Investment Banking Firm has no remarks on the documents provided by the Client in
accordance with the terms of the Master Agreement and the applicable laws of Ukraine.

15. As from the date of signing this Acceptance, the Client acquires all rights and obligations set forth
in the Master Agreement and undertakes to perform its own obligations set forth in the Master
Agreement in a proper way and to the fullest extent.

In witness whereof, the Client signed this Acceptance and expressed its will to accept the terms of Public
Offer and accede to the Master Agreement:

Client:

Client’s details:

Legal address/Registered address:
Postal address:

Bank details:

Securities account:

Contact information (telephone, e-mail)
Signature of the Client:

(full name, position/signatory authority)

Signature date:

Investment Banking Firm: JSC ALFA-BANK

Payment details of the Investment Banking Firm:
Actual address:

Bank details:

Depository code of securities account:
Telephone, e-mail:

Client’s signature:

(full name, position/signatory authority)

Signature date:

100



